Actuate

—L.Aeporting

Suite 4

Using e Reports

Release 4.1



Information in this document is subject to change without notice. Examples
provided are fictitious. No part of this document may be reproduced or
transmitted in any form, or by any means, electronic or mechanical, for any
purpose, in whole or in part, without the express written permission of
Actuate Corporation.

© 1995 - 2000 by Actuate Corporation. All rights reserved. Printed in the
United States of America.

Contains information proprietary to:

Actuate Corporation

701 Gateway Boulevard

South San Francisco, CA 94080
http:/ /www.actuate.com

The software described in this manual is provided by Actuate Corporation
under an Actuate License agreement. The software may be used only in
accordance with the terms of the agreement.

Actuate Corporation trademarks and registered trademarks:

Actuate, e Report, e.Reporting, Live Report Document, Live Report Extension,
ReportBlast, ReportCast, Report Encyclopedia, SmartSearch, Transporter,
Virtual Report Distribution, and XML Reports.

Third party trademarks:

ActiveX, Microsoft, MSN, The Microsoft Network, Windows, Windows NT,
Windows 95/98 and/or other Microsoft products are either trademarks or registered
trademarks of Microsoft. CT-Library is a trademark of Sybase, Inc. Digital Creations
and DCLC, are trademarks of Digital Creations, LC. Graphics Server is a trademark
of Bits Per Second, Ltd. and Pinnacle Publishing, Inc. HDK is a registered trademark
of Virtual Media Technology Pty Ltd. INFORMIX-ESQL/C is a trademark of
Informix Software, Inc. InstallShield is a registered trademark of InstallShield
Corporation. LEADTOOLS is a registered trademark of LEAD Technologies, Inc.
Netscape, Netscape Communications, Netscape Communicator, Netscape Enterprise
Server, Netscape FastTrack Server, and Netscape Navigator are either trademarks or
registered trademarks of Netscape Communications Corporation. NobleNet and
WInRPC are trademarks of NobleNet, Inc. ONC, Solaris, SPARC, Sun, and Sun
Microsystems are trademarks of Sun Microsystems. Oracle Call Interface is a
trademark of Oracle Corporation. Progress is a registered trademark of Progress
Software Corporation. Sheridan Calendar Widgets is a trademark of Sheridan
Software Systems, Inc. SmartHeap is a trademark of MicroQuill Software Publishing,
Inc. Tools.h++ is a trademark of Rogue Wave Software, Inc. UNIX is a registered
trademark of X/Open Company, Ltd. XPrinter is a trademark of Bristol Technology,
Inc. XPAT, created by James Clark, is licenced under the Mozilla licence agreement.
WinWidgets is a trademark of Simple Software, Inc.

All other brand or product names are trademarks or registered trademarks of
their respective companies or organizations.

Document No. 000501-2-130351 April 17, 2000

10 9 8 7 6 5 4 3 2 1



Contents

Introduction .......... ... vii
About Actuate e.Reporting Suite 4. . . . . . ... L L L vii
About Using eReports . . . . . . . .. ... X
Online documentation. . . . . . . ... .. ... L xii
Usingonlinemanuals . . .. ... ... ... ... ... ... ... . ... ... .. ... xii
Onlinehelp . . . . .. ... .. xii
Using context-sensitive onlinehelp . . . . ... ... ... ... ... ... .. ... xii
Using the Actuate online help system. . . . . ... ... .. ... ... ... ..... xiii
Using report-specificonlinehelp . . . .. .. .. ... ... ... ... .. ... ... XV
Typographical conventions . . . . . .. .. ... ... ... .. L xvi
Syntaxconventions . . . .. .. ... L XVii
Chapter 1
Using e.reportsontheWeb .......... ... .. .. .. ... ... ..., 1
About business reporting using Actuate . . . . .. .. ..o oL L oL oL 2
Overview of the Actuate Web interface . . . . . .. ... ... ... ... ... ... ... .... 3
About the Report Encyclopedia . . . . ... .. ... .. ... ... oo 4
Report Encyclopedia features . . . . . .. .. .. ... ... 4
Organization of a Report Encyclopedia . . . . ... ....... ... ... ... ... ..... 5
Navigating the Report EncyclopediaontheWeb . . . .. ... ... ... .. .. .. .. .... 6
Accessing the Report EncyclopediaontheWeb. . . . . ... ... ... ... .. .. .. ... 7
Logging on as a Report Encyclopediauser. . . . . ... ...... .. .. .. ... .... 7
Logging on as theanonymoususer . . . . .. ... ... .. ... ... .. .. .. .. ... 8
About a Report Encyclopediawebpage . . . . ... ... .. .. ... .. .. ... 8
Accessing a folder’scontentspage . . . . ... ... .. L Lo 10
About Report Encyclopediafolders . . . .. .. ... ... ... .. .. .. .. .. .. ... 11
Itemfolders. . . . . . . .. .. . 11
Requestsfolder. . . . . .. .. ... ... .. .. .. 11
About Report Encyclopediafiles . . . . . ... ... ... ... . o 11
Aboutfileversions . . . . ... L 13
About Report Encyclopedia folder and file privileges . . . . . .. ..... .. ... ... .. 14
Usingthe Allrole. . . . . ... ... ... ... .. 18
Secure read privilege and the e.Reporting Server. . . . ... ... ... ... ... .. 18
About Actuate report page security . . . . ... Lo o 19
Accessing and generating reportsonthe Web . . . . . ... ..o oo oo 19
About report generationand theWeb . . . . . . ... oo o000 Lo 20



Using reports fromawebbrowser . . . . ... .. ... .. L L L o 22

Reportviewingmodes . . . . . . . . . ... 23
Setting a user’sviewingmode . . . . . ... ..o oL Lo Lo 23
Viewing reportsin DHTML . . . . .. ... ... .. ... ... .. ... . ... ... 25
Savingas PDF . . . . . . .. . 26
Using search withreportsin DHTML . . . . ... .. .. ... .. ... .. .. ...... 27
Saving searchresults. . . . . .. . ... .. L L 29
About ReportCastchannels. . . . .. ... ... ... .. .. .. .. .. . . 30
About your Personal Channel . . . . . ... ... ... ... L oL 31
About ReportCast channel headlines . . . . .. ... ... .. .. .. .......... 32
Subscribing tochannels . . . . .. ... .. L L L 33
Viewing channels and theircontents. . . . . . ... ... ... ... . o L. 33
About the LRX and webbrowsers . . . . . ... ... ... ... ... .. L 34
What to do in the event of a system failure . . . . .. . ... ... ... .o o L. 36
Chapter 2
Working with the desktop Navigator ....................... 37
Connecting to the Report Encyclopedia . . . . ... ........ ... ... ... ... ..... 38
Solvinglogonproblems . . . . . ... .. ... ... ... ... ... 39
Changing user properties . . . . ... ... ... ... ... ... 39
Using multiple Navigator windows . . . . ... ... ... . ... ... ... ........ 41
Understanding the Navigator window. . . . ... .. ..................... 41
Using the Navigator with the Report Encyclopedia . . . . ... ................. 42
Viewing items in the Report Encyclopedia . . ... ... ... ... .. ... ... .... 42
Changing the appearance and order of itemsinafolder. . . . . .. .. ... ... .. ... 43
Searching for items in the Report Encyclopedia. . . . .. .. ...... ... ... ..... 44
Getting information about Report Encyclopediaitems. . . . .. ... ....... ... .. 46
Deleting Report Encyclopediaitems . . . ... ...... .. .. .. .. .. .. .. ..... 47
Report Encyclopediasecurity . . . . ... ... ... .. .. 48
Using Report Encyclopedia folders . . . . . ... .. ... ... ... ... .. ... .. ... 48
Printersfolder . . . . . . . . .. .. ... 49
Requestsfolder . . . . . . . .. .. . . 49
Creating a folder in the Report Encyclopedia . . . .. ... ... ... ... .. .. .. .... 50
Using Report Encyclopedia files . . . . . .. ... ... .. .. .. .. 51
Copying files to the Report Encyclopedia . . . .. . ... .. ... ... .. ... .. ... 51
Copying and moving files within the Report Encyclopedia . . . . . .. ... ... ... .. 52
Copying files from the Report Encyclopedia. . . . .. ... ... ... ... ... ..... 52
About Actuate openserver reports . . . . ... ..o 53
Importing open server reportfiles. . . . . . ... ... oL Lo 53
About Sqribe open server files . . . .. ... Lo 55
Using images with Sqribereports . . . . . ... ... ... . L Lo oL 55

ii



About filedependencies . . . . . . ... L 55

When the report server sets up file dependencies . . . . .. .. .. ... ... ... 56
When you need to set up file dependencies . . . . ... .. ... .. o L. 56
Using privileges. . . . . . . . . L 57
How the report server assigns privileges to items youcreate . . . . . . ... ... ... ... 58
Assigning different privileges to differentusers . . . . ... ... .. ... Lo 58
Assigning privileges to groupsof users . . . . . ... ... oL 59
About privilege templates . . . . . . ... L 61
Report Encyclopedia viewingmodes . . . . .. .. .. ... ... ... . L. 62
Userviewingmode . . . . . ... ... ... L 63
Viewing Report Encyclopedia request retry settings. . . . .. .. ................. 64
Using Report Encyclopedia auto-archive . . . . .. .. .. ... ... ... .. .. ...... 65
Viewing Report Encyclopedia auto-archiverules. . . . . . . ... ... .. .. ... ..... 66
About folder and file auto-archiverules . . . . . .. ... .. ... ... .. .0 L. 67
Chapter 3
Viewing areport from thedesktop ........................ 71
Opening and viewing areport . . . . . . . . . . .. ... 72
Opening and viewing areportina filesystem . . . . . . ... ... ... ... .. .. ... 72
Viewing a Report Encyclopediareport. . . . .. ... ... ... .. .. .. . . ... 74
HTML Reports in the Report Encyclopedia . . . . . .. .. ... ... .. ... .. ..... 74
Viewing openserverreports . . . . . .. .. ... ... e 75
Moving around inareport . . . .. .. ... L 75
Using the pagingcommands . . . . .................. ... ... ... ..... 75
UsingGoTo . . . .. ... 76
Using hyperlinks . . . . .. ... ... ... .. .. 77
Using thetableof contents. . . . . . ... .. ... ... ... ... 79
Using links to other Windows applications. . . . ... ....... ... ... ... ... ..., 83
About linked and embedded objects . . . . . ... ... oo oo o 83
Editing linked and embedded objects . . . . . ... .. ... ... .. 0 o 0L 84
About OLE automation . . . . ... ... ... .. . . . 84
ZOOMING . . . . . o e 84
Using screen arrangement options. . . . . . . ... ... L o oo 86
Using New Window . . . . . . ... .. . 86
Using Cascade. . . . . . . ... . e 86
Using Tile . . . . . . . e 87
Using online help ina samplereport . . . . .. .. .. .. ... .. .. .. .. .. . ... ... 88
Using context menus while you view areport . . . . . .. .. ... .. ... L .. 89
Chapter 4
Running areport from thedesktop . ............. ... ... .... 91
Updating reports. . . . . .. .. ... .. 92
Using distributed reports . . . ... ... ... ... L L o 92

iii



About running reports . . . . . ... L. 92

Creating HTML reports . . . . . . . .. ... .. . i e 93
Running openserverreports . . . . . . ... ... ... L o 93
Running areportonyourdesktop . . . . . . ... ... .. o o 93
Monitoring report generation . . . . . ... ... L Lo 95
Viewing pages during report generation. . . . . . .. .. ... ... oL oL 95
Understanding checkpoints. . . . . .. ... .. ... ... .. ... .. 0 L. 95
Refreshing the reportinthe Viewer . . . . .. ... ... ... ... ... ... ... 96
Running a report in the Report Encyclopedia. . . . ... ............. ... ..... 96
Creating report requests in the Report Encyclopedia . . . . . ... ... ... ... ... ... 97
Running open serverreports. . . . . . .. ... ... 97
Creating open server report generationrequests. . . . . . . ... .. ... ... ... .. 98
Specifying report parameters . . . . . . .. ... 99
Entering parameter values . . . . . . . ... ... L 99
Using a custom Requester dialogbox . . . . ... ... ... .. ... ... .. ... 99
Understanding parametertypes . . . . . . . .. .. ... oo 99
Saving parameter values . . . . . . ... ... 103
Maintaining versions of the parameter valuesfile . . . . . .. ... ... ... ...... 104
Scheduling the time to run theexecutable . . . . . . ... ... ... .. .. .. .. .. ... 105
Creating complexschedules . . . . .. ... ... .. .. ... . L 110
Setting the priority at which to run the executable. . . . . .. .. .. ... ... ... .. 111
About request-specificretryoptions . . . . . ... .. L L L L Lo 111
About report request auto-archiverules. . . . . . ... . L L L L L L L oL 112
Distributingareport . . . . . . .. .. .. 114
Usingreportversions . . . . . . ... ... .. e 115
Setting notification options. . . . . . . . ... L Lo L 116
Types of notification. . . . . . . .. .. .. L 116
Setting report request printing options . . . .. ... L L Lo Lo oo 117
Viewing acompleted report . . . . . . ... . L L 118
Checking the status of reportrequests. . . . . .. ... ... ... . ... .. ... ... 119
How the report server manages reportrequests. . . . .. .. ... ... .......... 120
Checking the Requests subfolders. . . . . ... ... ... .. .. .. .. .. .. .. ... 120
Contents in the Scheduled folder. . . . . . ... ... ... .. ... ... ...... 120
Getting more details about a scheduled request . . . . . ... ... ... ... .. ... 121
Editing ascheduledrequest . . . . .. ... ... ... .. ... oL 121
Printing scheduled request information. . . . . .. ... ... .. ... ... ... ... 121
Deleting requests in the Scheduled folder. . . . . ... ...... ... .. .. ... .. 121
Contents in the Activefolder. . . . . . ... ... ... ... ... .. .. .. 122
Getting more details about an activerequest . . . . .. . ... ... ... .. L. 123
Printing active request information . . . . ... .. ... ... o 0L 123
Deleting requests in the Activefolder . . . . ... ... .. ... ... . ... ... ... 123
Contents in the Completed folder . . . . .. .. ... . ... ... . ... .. .. ... 123

iv



Changing the number of completed requests displayed . . . . . ... ... .. .. ... 124

Viewing reports in the Completed folder. . . . . .. ... ... ... ... .. ...... 125
Creating requests in the Completed folder . . . . . . ... ... ... ... ........ 125
Getting more details about a completed request. . . . . .. ... .. ... ... L. 125
Printing completed request information . . . . . ... ... ... .o oL 126
Deleting requests in the Completed folder . . . . . . ... ... ... ........... 126
Chapter 5
Searching for and exporting report data from the desktop. ... 127
About Actuatereportsearches . . . . . . .. .. L L L L 128
Using basic searching techniques . . . . .. .. .. ... ... . . . L L L 128
Executing a single-objectsearch . . . . . .. .. ... ... o L 129
Usingsearchresults . . . . . .. .. .. .. . 132
Executing a multi-objectsearch. . . . . .. ... ... .. . o o o L 133
Using operators and wildcards in search expressions . . . . . .. .. .............. 139
Using operators and symbols in a search expression. . . . . . ... ............. 139
Using wildcards in a search expression . . . . ... .. .... ... ............. 140
Using the ? wildcard in a search expression . . . . ... .................. 140
Using the * wildcard in a search expression . . . . . ... ................. 141
Using the # wildcard in a search expression . . . . ... .................. 141
Using multiple wildcard characters in a search expression. . . . . ... ... ... ... 142
Using patterns in a search expression . . . . ... ... ... ... ... .. .. .. .. .. 143
Searching for the characters ?*#,and []. . . . . .. .. ... .. .. .. .. .. .. .. .. 144
Using special charactersinatextstring . . . ... ... .. .. ................ 144
Using nonprinting ASCII charactersinasearch. . . .. . ... .. .............. 145
Specifying data to display in the Resultspage . . . . . .. .. .. .. ... ... ....... 146
Using search definition files . . . . . . ... .. ... . L L 149
Saving a search definition . . . . . . ... ... L Lo L L Lo 149
Opening and running a search definition . . . . . ... ... ... ... ... .. ...... 150
Exporting reportdata . . . . . . ... ... 150
Exporting searchresults . . . . . ... ... .. L 151
Using the search extension options dialogbox . . . .. .. .. ... ... ... ... .... 155
Using BrioQuery search extension options dialogbox . . . ... ... .. ... ..... 155
Using CorVu search extension options dialogbox. . . . ... ... ... ... ... ... 157
Using Excel 97 search extension options dialogbox. . . . . . ... ... ... ... ... 158
Using file output search extension options dialogbox . . . ... ... .. ... ... .. 159
Copying report data to another document. . . . . . ... ... ... ... ... .. .. .. 160
Chapter 6
Printing and distributing a report from the desktop ......... 163
Comparing viewing and printing . . . . .. ... ... ... oL oL 164
Printing reports from yourdesktop . . . . ... ... oL oo 164



Command line options for printing . . . . . ... .. ... ... 167

Saving reports in HTML format . . . . ... ... ... .. ... ... ... ... ... .... 168
Printing reports in a Report Encyclopedia. . . . . . ... .. ....... ... ... ... 169
Setting printer properties in the Report Encyclopedia . . . . .. .. ... ... ... ... .. 169

Setting default properties foraprinter . . . . . .. .. ... .. oo L o Lo 170

Setting properties for a specific printrequest . . . . ... ... ... o oo oL 173
Running a report before printing. . . . . . . ... .. ... L 174
Distributing a report from your desktop. . . . . . ... ... o oo oo 175
Distributing a report stored in the Report Encyclopedia. . . . . ... ... ... .. ...... 179
Linked and embedded objectsin thereport. . . . . . ... ... ... ... ... ... ... .. 179
GlOSSaArY . .ot 181
INdex . ... 231

vi



Introduction

About Actuate e.Reporting Suite 4

e.Business customers use Actuate® e.Reporting Suite 4 to develop and deploy
high resolution structured content to tens of thousands of users. Actuate takes
web reporting to the next level by providing options for various needs as

varied as seamless personalized web pages and traditional online and printed

reports.

Customers building e.Business sites face challenges where Actuate
e.Reporting Suite 4 offers the following solutions.

Challenge

Actuate solution

Developing custom content using
HTML

Using plug-ins to view structured
content

Compromising information display
due to lack of integrated tools

Exploding use of web-based content
delivery

Demand for personalized secure
content

Reuse of existing content

DHTML provides a fast, no
download option

No need to distribute and install
plug-ins for tens of thousands of
users

Provides template based design and
display

Ability to support a million hits per
day per CPU

Page security for tens of thousands
of users

Open server provides access to
content from other applications

Introduction vii



Challenge

Actuate solution

Maintaining data integrity on hard

copy

Portability of electronic data or
content to other applications

PDF provides high resolution
printed copy

XML output provides access to data
across applications

Actuate tools and reports:

= Solve complex data access problems

» Solve formatting problems that go beyond the scope of other tools

= Scale to support thousands of users

The following summary describes the products in the Actuate e.Reporting

Suite 4.

Product name

Use

Actuate Developer
Workbench

Actuate e.Report Designer

Actuate End User Desktop

Actuate Viewer

viii Using e.Reports

An object-oriented application used by
professional developers of structured
content to design, build, and distribute
report object designs and components
throughout the enterprise. The Actuate
Basic Language and Actuate Foundation
Class Library support extensive
customization capabilities.

An application that complements the
Developer Workbench and is used by
business users to design and distribute a
variety of reports. These reports require no
programming. This application supports
both modification of complex reports and
using sophisticated components from
libraries.

An application used by end users to request,
generate, view, and print live report
documents on networked client systems.
The ReportQuery™ capabilities enable
seamless transfer of data from an Actuate
report to any productivity tool or analysis
tool.

Application for end users to find, view, and
print report documents. The ReportQuery™
capabilities are also part of the Actuate
Viewer.



Product name

Use

Actuate e.Reporting Server

Actuate Advanced
e.Reporting Server

A server application that generates Live

Report Documents, manages them in the
Report Encyclopedia®, and makes them
available to users.

This product includes with Actuate
Administrator Desktop, an application for
system and network administrators to
manage and control one or more Actuate
report servers.

This product also includes Actuate
ReportCast™ that transforms the Report
Encyclopedia into a dynamic, secure web
site. ReportCast provides the foundation for
Channels and seamless integration with
other web sites.

This product includes Actuate Live Reports

Extension (LRX) that works with both

Microsoft Internet Explorer and Netscape

Navigator to support report viewing and

printing.

An application that adds two capabilities to

the basic e.Reporting Server, open server

and page security.

= Open server supports the use of third-
party report generators with the Actuate
e.Reporting Server.

= Page security supports personalized
viewing of parts of reports for different
users

Introduction ix



Product name Use

Actuate Software Actuate ActiveX Controls embed Actuate
Development Kit reporting functionality into custom
applications.

Actuate Requester API accesses attributes
and values of report parameters, changes
the values of report parameters, controls
how and when a report is generated,
displays and prints reports, and configures
report print setup. Access the Requester API
using Actuate Basic, Visual Basic, C, or C++.

Actuate search extension API supports
developing search extensions to transfer
data to any third-party productivity or
analysis tool.

Actuate report server APl implements
common Report Encyclopedia tasks,
integrates report server features into
existing corporate applications, automates
routine or time-consuming tasks, and
implements new feature groupings for
custom business processes. Access the
report server APl using C++.

Actuate Report Server Security Extension
supports the use of third-party security
tools.

Actuate archive driver supports the use of
third-party archiving software and
hardware.

Actuate Viewer and Actuate Live Report Extension (LRX) are included with all
products except Actuate Software Development Kit.

About Using e.Reports

Using e.Reports is included with these Actuate e.Reporting Suite products:
» Developer Workbench

» End User Desktop

= eReport Designer

= eReporting Server

» Advanced e.Reporting Server

X Using e.Reports



Using e.Reports describes the tasks you can perform with reports that have
been designed, compiled, and generated:

» Viewing reports

» Searching for and exporting report data
» Working with reports on a server

» Running reports

» Printing reports

Except for running reports, these tasks are common to all Actuate products.
You can run reports in all products except the Viewer, which you use only with
report documents that are already generated.

Using e.Reports includes the following chapters:

» Introduction. This chapter provides an overview of this guide, the Actuate
e.Reporting Suite, and the typographical conventions used.

»  Chapter 1. Using e.reports on the Web. This chapter describes how to access
Actuate reports over the Web using your web browser.

»  Chapter 2. Working with the desktop Navigator. This chapter describes how to
use the Actuate Navigator, and explains how to work with files and folders
in the Report Encyclopedia.

»  Chapter 3. Viewing a report from the desktop. This chapter discusses opening,
viewing, and moving around in a report. It also describes how Actuate
reports use links to other Windows applications.

»  Chapter 4. Running a report from the desktop. This chapter discusses running
report executables to generate new report documents. You learn how to
work with report parameters and how to use standard and ad hoc
parameters. You can generate new report documents with all Actuate client
products except the Actuate Viewer.

»  Chapter 5. Searching for and exporting report data from the desktop. This chapter
describes how to search for specific data in a report and provides examples
of how to use complex search criteria. It also describes how to export report
data to other documents.

»  Chapter 6. Printing and distributing a report from the desktop. This chapter
discusses printing and distributing reports.

»  Glossary. The glossary provides definitions of terms used in Actuate
e.Reporting Suite 4.

Introduction xi



Online documentation

Xii

The information in the printed manuals is also available as online books in
Adobe Acrobat PDF format and in the online help system for the Actuate
products. For products without a Windows interface such as the Actuate
e.Reporting Server and the Actuate ReportCast, we provide HTML help files.

Using online manuals

The online manuals do not install automatically with the product. On the
product CD, you find those files in the Manuals directory. Open the
introductory PDF file to get an overview of the manuals. Copy this file and the
files for each book you want to be able to use online to your local drive. The
items in the table of contents and the page numbers in the index both contain
links to the appropriate topics in the text. In the index, you access the link by
positioning your cursor over the page number, not the topic.

The HTML files install automatically with the product. These files can be
viewed with standard browsers.

Online help

Actuate products provide both context-sensitive online help about the product
and report-specific online help about the report you are viewing. The Actuate
e.Reporting Suite makes it possible for developers to create customized report-
specific online help. Report-specific online help is only available when you
view a report using an Actuate desktop product, such as Actuate End User
Desktop, Actuate Viewer, or one of the Actuate LRXs.

Using context-sensitive online help

Sections from the printed manuals have been linked directly to the software
interface to make relevant information available while you work. Dialog boxes
that need additional explanation about how to use them have a help button. To
access online help, use the Help menu in the menu bar.

Contents
How to use Help

Welcome...
Getting started...
Building wour first repart....

About Actuate Developer Waorkbench. ..

An alternative method is to use the F1 key.

Using e.Reports



O Abaout the Actuate Reparting System
O Typographical conventions
O Syntax conventions

& Using Reports

= Wworking with reparts in the enterpri...
& Wiewing a repart

& Runring a report 1 The printer properties you set for the print job
=& Searching for and exparting repart ...
=) Printing and distributing a report

"= |sing reports on the Web

[® Programming with Actuate

[# Actuate Basic Language Reference

[® Actuate Foundation Class Reference

[® Requester Application Programming Int...
[® Glossary

Qontentsl( FEind /( Index /

Using the Actuate online help system

Use the Sort button to view an
alphabetical listing of help topics

File Edit Bookmark Help

Use two windows to access and view information in the e.Reporting Suite help
system. The window on the right displays the contents of the online help
topics. The window on the left displays the table of contents or the index of the
online help system.

i [=] B3

B Actuate Developer Woarkbench 5| Iopicsl Index | Back | His;oryl £ | 2 | Home _

Setting printer properties in the Report

L&) Oniine help Encyclopedia
[® Building Reparts

YWhen you print a report in the Report Encyclopedia, the network printer gets
its printing options from three sources, in the following order:

2 The printer properties you set as the default settings for a specific printer

Comparing viewing and printing 3 The printer's system-level properties, set by the administrator

Frinting reports on a client syst...

Saving reports in HTML format The following conceptual diagram illustrates how a printer determines what

Printing reparts in a Report Enc... printer properties to use for a print job.

Funning a report before printing
Diistributing a report from a clie...
Diistributing a report stored in th..

Properties set for
the print job?

Userspecified
properties set for
the printer?

Printer uses these
settings

System defaults

=l

Set by user

Set by adminis!

5

AV

L Tableof Contents, Find, and Index tabs

Introduction

The tabs at the bottom of the left window access different views. Use these tabs
to switch views among the Table of Contents, Find, and Index. The buttons at
the top of the window change according to the tab you select at the bottom.

xiii



The following illustrations show an example of the Index and the result of an
Index search.

Use the Results button to view the topics

Enter the keyword to search the Index

i [=] B3

File Edit Bookmark Help

=S
printers, 4etting properties

Iopicsl Index | Back | His;oryl E<s

AcDBConnection ;I
AcDBStatement
prezent values
previewing reports
principal
Frint # statement
Print cormmand
Frint dialog box
print options
print processes
defined
Frint&llPages method
AcReportview class
printers
changing default
changing defaults
zetting defaults
5 prope
specifying k
wiewing network,
Frinters folders
printing functions and statements
Frint #
Fequester AF —I
printing options
defaults
printing reports
alternating background colors
backgrounds
compared Lo viewing
from Encyclopedia
from Requester AP
multiple columns

on client spstems -
Qontentsl( FEind )\ Indesx

@ Building Reports

Building Reports provides information for using the Developer Workbench ﬂ
graphical tools to design reports.

The following topics are available. To view the topics in order, use the Browse
button (==) in the Help windows toolbar.

+  Building your first report. This section provides a tutorial for building a
sample report.

+ Concepts. This section explaing the basic report-building concepts, such
as object-oriented programming and the report-building process.

+ The Developer YWorkbench environment. This section provides a high-level
overview of the Developer Workbench tools and interface.

+ Customizing the Developer Warkbench environment. This section
describes how to customize the Developer Workbench tools.

+  Qluery data strearns. This section describes how to define a query data
strearn to select the database data the report will use.

+ Using the Design Editor. This section describes how to use the Design
Editor to work with components in a report design.

+  Working with sections. This section describes the various section
components and how to use them in a report design.

+  Working with frames and controls. This section describes frames and
contrals and how to use them in a report design.

+ Presenting data in graphs. This section describes the various graph
contrals and how to use them in a report design.

+ Presenting data in crosstabs. This section describes how to design LI

xiv Using e.Reports



How
How

Setting default properties for a printer

Setting printer properties in the Repart Enc... 1 Choose Printers fram the left pane of the Mavigator window. =
Setting properties for a specific print request

Qontentsl( FEind )\ Index £ <| | AW

The following illustration shows the result of the search as it appears in the
window on the left. To view the topic in the right window double-click the
topic from the list. The topic displays in the window on the right.

Use the View button to view the topic
in the window on the right

Use the Index button to return to
the keyword index

/= [=] 3 || .>- Building and Using Reports M =]k
File Edit Bookmark Help

efault prop:
ta set properties for a specific print re.

How to set default properties for a printer

A list of network printers appears in the right pane of the Mavigator.
2 Choose the printer whose properties you want to set.

3 Press the right mouse button and choose Properties from the context
fIEnL.

The User Print Properties dialog box appears with the General page open,
as the following illustration shows. This page displays read-only
information, specified by the administrator, about the printer.

User Print Properties x|

General | Paper I Dptionl

=7
_—

monzter

Manufacturer: IHF' I~ SetAs Default —— Check thi

printer as

Model: IHF' Lazerlet 4517450 b PostScript

Diescription: IBDD DFI; duplex; 2 paper trays

Location: |F|m 330

Using report-specific online help

During the design phase, report developers have the option to include report-
specific online help. For example, the report developer can add comments to
give further detail about specific report objects or to explain how calculations
were created.
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For detailed information about report-specific online help see “Using online
help in a sample report” in Chapter 3, “Viewing a report from the desktop.”

Typographical conventions

xvi

The following table describes the typographical conventions.

Item Convention Example
Code examples Sans serif Dim As String
File names All uppercase letters DETAIL.ROI
Key combination A + sign between the Ctrl+Shift

keys means to press both
keys at the same time

Menu items Capitalized. No bold File
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Item

Convention

Example

Submenu items

User input or user
response

Separated from main
menu item with small
arrow

Enclosed in quotation
marks

Filed New

1/M>(.16>(.//

Syntax conventions

The following table describes the symbols used to present the syntax of
Actuate Basic language elements.

Symbol Description Example
[ Optional item [Alias<alias name>]
<> Argument you must <expression to format>

{}

supply

Groups two or more
mutually exclusive
options or arguments

Separates mutually
exclusive options or
arguments in a group

{While | Until}

Exit {Do | For |
Function | Sub}

Introduction
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Using e.reports on the
Web

This chapter contains the following topics:

= About business reporting using Actuate

»  Overview of the Actuate Web interface

= About the Report Encyclopedia

» Navigating the Report Encyclopedia on the Web
» Accessing and generating reports on the Web
» Using reports from a web browser

» About ReportCast channels

» Subscribing to channels

» Viewing channels and their contents

= About the LRX and web browsers

»  What to do in the event of a system failure
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About business reporting using Actuate

In a diverse and global business environment, corporations need a way to
design, publish, and distribute reports on a regular basis. The creation,
storage, and viewing of report information is moving to distributed,
networked environments such as the internet, intranets, and extranets.

Using Actuate e.reports provides an efficient, scalable, highly searchable, and
easily updated alternative to static web pages or traditional, paper-based
reporting.

You can store, view, print, and generate Actuate e.reports either remotely from
a server or locally on your computer.

» To perform these tasks remotely using a server, your computer must be
able to access a server running the Actuate e.Reporting Server. Using a web
browser, access to the Report Encyclopedia is through a web server and
Actuate ReportCast. Using an Actuate desktop application, access to the
Report Encyclopedia does not require ReportCast.

» To perform these tasks locally, or on a stand-alone machine, you can use the
Actuate Developer Workbench, e.Report Designer, End User Desktop,
Administrator Desktop, or a web browser with the Actuate LRX installed.

Remote users Servers

Web applications

Web
Web server
browsers

Actuate
Desktop applications ReportCast
Viewer*
End User Actuate
Desktop e.Reporting
Server
Developer

Workbench 6

Administrator Report
Desktop Encyclopedia

* Use to view and print reports only
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This chapter describes the use of a web browser that connects to the Report
Encyclopedia through a web server using Actuate ReportCast.

For information about accessing the Report Encyclopedia using an Actuate
application such as the Actuate End User Desktop, Administrator Desktop, or
Viewer, see Chapter 2, “Working with the desktop Navigator.” For information
about using these products to view an Actuate report, see Chapter 3, “Viewing
a report from the desktop.”

Overview of the Actuate Web interface

Using Actuate ReportCast and a web server, you can access an Actuate Report
Encyclopedia over the Web using a web browser. The following illustration
shows where Actuate ReportCast fits into the Actuate Internet architecture.

Internet
Desktop Server
Web Actuate
browser =—=|<—=| Web server R ReportCast
ACtUate Actuate
LRX Report . < e.Reporting
(optional) Encyclopedia Server

Users can view reports in either DHTML format using a web browser that
supports Javascript and Dynamic HTML (DHTML), or in the native .ROI
format using the Actuate LRX (Live Report Extension). For more information,
see “Report viewing modes,” later in this chapter.

In addition to letting users navigate through an Encyclopedia and view
reports, Actuate supports ReportCast channels. Channels use internet push
technology to give users access to reports. Actuate supplies the following
types of ReportCast channel web pages:

» List of Channels. A page that lists the channels to which the user is
subscribed. This list is sorted alphabetically. (A web site designer can elect
to put pages other than the list of channels on this list.)
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= Channel Contents Page. A page that displays the contents of a channel.
The contents are completed report requests. The completed requests are
listed in descending chronological order.

= Subscription Page. A page that supports selection of lists of channels to
which a user can subscribe. The user selects or deselects check boxes to
subscribe to or unsubscribe from a channel.

» Channel Administration Page. A page that lets an administrator create,
delete, and modify channels that appear in the user’s channel Subscription
Page.

As administrator, you can customize the look of the Report Encyclopedia
pages by changing the ReportCast templates. For more information about
customizing Report Encyclopedia web pages, see Building an e.Reporting Web
Site distributed with Actuate ReportCast.

About the Report Encyclopedia

The Report Encyclopedia is a shared repository that contains all the items the
e.Reporting Server manages. Users in an e.business or enterprise environment
distribute and share report files by storing them in the Report Encyclopedia
and displaying them on the Web.

Report Encyclopedia features

Key features the e.Reporting Server provides are the following.

Feature Supports ...

Familiar file management Creating and working with hierarchical folders
system to organize report files.

Multilevel security Limited report generation and viewing to

authorized users. You can assign different
privileges on a file or user basis.

Secure read privilege on an Actuate report lets
users read, but not download, the report.

Autoversioning Grouping related report files to maintain
different versions of reports that run on a
regular schedule.

Flexible scheduling Generating new reports at specified times. You
can set a report to run once or on a regular
basis.

Supports automatic resubmission of failed
requests.
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Feature

Supports ...

Automatic notification
and distribution

Automatic archiving

Access using web
browsers

Report page security

Open server report
generation

Report Server Security
Extension (RSSE)

Placing completed reports in specified folders
and sending notices to users.

Deleting and automatically archiving Report
Encyclopedia files based on a date, the age of
the file, or the number of versions of a file.

Viewing Report Encyclopedia contents over
the World Wide Web.

Viewing Actuate reports in DHTML format.

Using report documents with security rules
that determine which pages a user can view.

Running or printing third-party report
requests. From within the Report
Encyclopedia, run or print a third-party report
just like an Actuate report.

Supplying the ability to extend report page
security.

Organization of a Report Encyclopedia

The Report Encyclopedia consists of volumes. A volume is a collection of
Encyclopedia items managed by a report server. Administrators create
volumes to group parts of a large Encyclopedia into convenient and
manageable clusters. Within each volume are items such as folders, report
files, and printers. The following illustration shows an example of the
organization of a Report Encyclopedia.

Chapter 1, Using e.reports on the Web
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Report Encyclopedia
Volumel
Items
Volume2
Items

Navigating the Report Encyclopedia on the Web

This chapter assumes that you are familiar with the Web and using web
browsers. The illustrations in this chapter use the standard web pages
provided by Actuate. Your report server administrator may customize the look
of the web pages for your site, so your pages may appear differently from
those in the illustrations.

Check with your Actuate report server administrator to find out if you can
access reports on the Web.

To navigate through the Report Encyclopedia using your web browser, click
hyperlinks contained on the Encyclopedia’s web pages, or enter URLs in the
Addpress or Location window of your web browser.

Navigating through the Report Encyclopedia with a web browser is similar to
navigating through the Report Encyclopedia using an Actuate Navigator
window. From the main Report Encyclopedia web page, click a folder’s link.
The folder contents page displays in the browser. You can continue clicking
subfolder links to display their contents, click a report executable to generate a
report, or click a report .ROI's, .ROV’s, or ROW’s to view reports.
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Accessing the Report Encyclopedia on the Web

To access your Report Encyclopedia, bring up your web browser and enter a
URL that points to a web server. For example, to access reports using a web
server called Caligari from a report server on a machine called Mustique, type:

http://caligari/acweb/mustique

Depending upon your setup, a login dialog box may appear. If it does, enter
the user name and password you typically use to access your Report
Encyclopedia.

The following is the format of the URL to use a web server to connect to an
Actuate Report Encyclopedia:

http://<web server>/acweb/<report server>

= <web server> is the name of the web server that is running the Web
interface to the Report Encyclopedia. This name is unique to your
company. You can get the name of the web server from your system
administrator or webmaster.

» acweb is a keyword that indicates that you want to access the Report
Encyclopedia

» <report server> is the name of the report server with the Encyclopedia you
want to access. You can get the name of the report server from your system
administrator or webmaster.

Logging on as a Report Encyclopedia user

When you first access the Report Encyclopedia using a web browser, the login
dialog box appears. When you enter a valid user name and password, the
initial report server view appears in your browser.

Enter username for Actuate Report Server urup at
mustique: 81

User Hame: I

Password: I

QK. I Cancel |

If your report server administrator has set up an anonymous user, you will not
see a login dialog box. For more information about the Report Encyclopedia
anonymous user, see “Logging on as the anonymous user” in the following
section.
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Logging on as the anonymous user

The anonymous user allows users to access a Report Encyclopedia without
having to log on.

When the anonymous user attempts to view an object for which the user has
only visible privilege, the login dialog appears. The user can then log on as
another user with a privilege to view the object. The user must enter a valid
user name and password to be able to view the selected object. The user is
reconnected to the Report Encyclopedia with the new authentication
information and privileges.

For more information about the visible privilege, see “About Report
Encyclopedia folder and file privileges,” later in this chapter.

About a Report Encyclopedia web page

When you log on to a Report Encyclopedia over the Web, the initial Report
Encyclopedia page is similar to the following.
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URL to access the Report Encyclopedia
Current folder

Tabs are links to current folder,
personal channel, active and
scheduled requests, channel
subscriptions, and user preferences.

Fie Edi Yien Go Communicator Help
[ Back  fowed Relsd  Home earh Newcaps/ Piiw Secuiy  cion I~
7| " Bookmarks & Locatiore [Fitp FAuiupdacwebduupd =]

ACTUALSE

Wy tleadiinas Y Requests T Administration T —Link to home

urup

Manufacturing
Sales West

Documents You Can View

phone

i drrE e folder and help

Sales Fast

Reports

change user test 1 Available
folders

Yergion001 Aug 13, 1989 124243 XX gif (5142 bytes) (detail )

est

Reports You Can Run

Custlist

Version001 Aug 13, 1988 12.41:12 (getailCy

documents in

J Available

“Yersion001 :(i;‘SQ;QEB 1243.23% Crystal Report Executable (20480 bytes) the Currel:]t
folder. Click
detail to view

report details.

Copyright © 1997-1398 Actuate Corporation

w Ll

& ==

[Document: Done

From this main page, you can:

» View the contents of the Report Encyclopedia

= Access your personal channel that contains your Completed reports folder

= Access the available Report Encyclopedia folders

=  Get detailed information about folders

The left pane contains links to the Report Encyclopedia’s system folders and
the user’s Personal folder:

» The Report Encyclopedia administrator creates the Personal folder to hold
the user’s reports and other files.

= The home folder for the current Report Encyclopedia. In this case, the home
folder is named mustique.

= The Active Requests and Scheduled Requests folders contain information
about current and scheduled requests.
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» The Channels folder provides access to completed requests in the Personal

Channel, the channel subscription pages, and channel administration

pages for Administrators.

The right pane lists the Report Encyclopedia objects available for viewing.

Click the Detail link to access details such as the privileges needed to access

them. Click a folder to view the folder’s contents.

Accessing a folder’s contents page

When you click a Report Encyclopedia folder’s link to display its contents, you

see a folder’s contents page similar to the following.

,'* ACTUATE

urup

age-override

My

s
> Rox40

Requests

WersionD01

age-override

WersionD02

WersionD01

Administration

Aug 20, 1909 13:50:51 (2etail®)
Aug 20, 1999 13:54.06 (detail™y

Aug 19, 1209 10:43:7 (2atail®)

(& my documents

Documents You Can View

Reports You Can Run

cust-pages

WersionO01

Aug 19, 1999 10:43:17 @etail™y

office-custdd

WersionD01

Aug 19, 1209 10:43:7 (2atail®)

rep-custdl

WersionO01

Aug 19, 1999 10:43:17 @etail™y

rep-order

WersionD01

Aug 19, 1209 10:43:7 (2atail®)

simple

WersionO01

Aug 19, 1999 10:43:17 @etail™y

Copyright @ 1997-1999 Actuste Corporstion

Aug 23, 1999

My Profile

@ help

The folder web page lists the folder’s contents, including any subfolders, as

well as links to your personal folder and to the Active and Scheduled requests

web pages.

For information about the types of Actuate files, see “About Report
Encyclopedia files” later in this chapter.
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About Report Encyclopedia folders

As a user, the following are the types of folders you can access:
= Encyclopedia home folder that can be accessed by all users
» [Item folders that contain report files and other item folders
» Printers folder that lists the network printers you can use

= Requests folder that contains information about report requests you submit

Item folders
There are two types of item folders you can access:

» Folders owned by other users for which you have been granted read
privilege.

= Your personal folder, if the administrator created one. The purpose of the
personal folder is to provide each user with a private location that other
users cannot access. A user owns his or her personal folder and controls if
and how other users can access its contents.

Requests folder

The Requests folder is a system folder that you access to find the status of
report generation requests. The Requests folder contains three subfolders:

= The Scheduled folder shows requests you scheduled to run at a later date
and time.

= The Active folder shows requests you scheduled that are currently in the
process queue.

= The Personal channel folder shows requests that have been processed.
These requests are requests you submitted, or requests for reports that
other users have asked be sent to you.

About Report Encyclopedia files

As you browse the contents of folders in the Report Encyclopedia, you are
likely to see a variety of file types, each with a specific function.
Understanding the different types of files and their functions helps you better
manage and use files in the Report Encyclopedia.

Report document (.ROI) files

Report documents are the finished reports you view and print. Use the
Developer Workbench, End User Desktop, or Administrator Desktop to create
report document files. Actuate reports can be viewed with a web browser
either as DHTML or with the Actuate LRX (Live Report Extension) in the
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native .ROI format. Report documents can also be viewed in the desktop
environment using Actuate desktop products.

42 HTML report document (.ROW) files

HTML report documents are created in the Report Encyclopedia when you
run report executables that generate HTML reports. Use the Developer
Workbench, End User Desktop, or Administrator Desktop to create HTML
report files. An HTML report document is used only in the Report
Encyclopedia. An HTML report document contains HTML files and other
related files such as graphics files. When you view an HTML report document,
the report server displays the HTML files and graphics in your web browser.
You do not need the Actuate LRX to view an HTML report in your web
browser.

2l Executable ((ROX) files

Executables are files you run to generate report documents with current data.
Use the Developer Workbench or e.Report Designer to create report
executables. For information about running report executables, see “Accessing
and generating reports on the Web” later in this chapter.

&  Parameter value (ROV) files

Parameter value files store parameter values specified for a specific report
executable. Use the Requester in the Developer Workbench, End User
Desktop, or Administrator Desktop to create parameter value files. The values
in a parameter value file typically filter the data that appears in a report
document. You run a parameter value file to generate a report with a specified
set of criteria. For information about generating reports, see “ Accessing and
generating reports on the Web,” later in this chapter.

@ Search definition (.ROS) files

Save and use searches stored in search definition (.ROS) files on an Actuate
report document. A search definition file contains search criteria, data to
display, extract options, and report document structure information. For more
information about search definition files, see “Using search definition files” in
Chapter 5, “Searching for and exporting report data from the desktop.”

E} Design ((ROD) files

Design files contain components that specify the format and content of a
finished report. Use the Developer Workbench to create report designs. Report
developers can store design files in the Report Encyclopedia as backups or for
sharing with other developers. You can open and edit a design file only on a
desktop machine. You do not need access to design files to run, view, or print
reports.

|
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Basic Source (.BAS) files

Source files contain Actuate Basic code associated with a specific report
design. Use the Developer Workbench to create source files. Report developers
can store source files in the Report Encyclopedia as backups or for sharing
with other developers. You can open and edit a source file only on the desktop
environment. You do not need access to source files to run, view, or print
reports.

Library (.ROL) files

Library files contain reusable report components. Use the Developer
Workbench to create library files. Library files are typically included with
different report design files. Report developers can store library files in the
Report Encyclopedia as backups or for sharing with other developers. You can
open and edit a library file on the desktop with the Actuate Developer
Workbench. You do not need access to library files to run, view, or print
reports.

Open server file types

Actuate e.Reporting Server defines a set of open server file types.
Administrators can add additional open server file types. For more
information about the Actuate open server, see “About Actuate open server
reports” in Chapter 2, “Working with the desktop Navigator.”

« HTML files (HTM and .HTML files)
» Crystal report files (Windows NT only):
= RPX, defined as Crystal executable .RPT file
= RPW, defined as Crystal web report .RPW file
= RPT, defined as Crystal report .RPT file
= SQRIBE report files (Windows NT only):
= SPF defined as SQRIBE report .SPF file
= SQR, defined as an uncompiled SQRIBE report .SOR file
= SQT, defined as SQRIBE report .SQT file
»  Text files (.TXT files)

About file versions

The Report Encyclopedia provides an autoversioning feature used to maintain
different versions of a report. You can, for example, generate multiple reports
from a report executable or parameter value file, and save each report as a
different version. This capability is useful if you generate reports regularly and
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want to retain previous copies of the report. You set the versioning feature
when you run a report executable. For information about running report
executables, see “Accessing and generating reports on the Web,” later in this
chapter.

About Report Encyclopedia folder and file
privileges

Privileges indicate the operations users can perform on folders and files. For
example, the read privilege for a file means users can view or print a file, but
cannot change the file. Unless users have read or visible privilege on a folder
or file, they do not see the folder or file in the Report Encyclopedia.

To add or delete files or folders, or change privileges on them, you must use
the Actuate Navigator. For more information about accessing the Report
Encyclopedia using the Actuate Navigator, see Chapter 2, “Working with the
desktop Navigator.”

The following table lists the privileges for folders and files. Each row describes
a single privilege and summarizes what that privilege means for different item
types. Report Encyclopedia privileges are not additive. For example, if a user
has write privilege on an item, that user does not automatically have read
privilege on the item. The user must also have read privilege on the item or it
is not visible.

The visible privilege lets you access as different users when you view the
Report Encyclopedia from a web browser. For example, if you try to view a
report document, or view its properties, and you only have the visible
privilege for the document, the report server displays the Login dialog and lets
you change your login to a user with different privileges.

Privilege Item type Meaning

Visible Folders Users can see a folder and its contents. Read
or visible privilege is required for users to
see a folder and its contents.

All other types Users can see the object and properties but
they cannot view or print the object’s
contents. If the object is a report, users
cannot run a report.

If a user is accessing the Report
Encyclopedia with a web browser, any
attempt at viewing contents brings up a
web page.
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Privilege Item type Meaning

Secure Report document  Users can create requests to print from the

read report server. Users that also have read or
secure read privilege on the associated
report executable can:

= only view and print the report document
in DHTML format from a web browser

= generate XML or PDF output from a
report

Users cannot copy the object from the
Report Encyclopedia.

With the Advanced e.Reporting Server,
Actuate page security is enabled. With the
standard e.Reporting Server, Actuate page
security is disabled and reports using page
security are not readable.

Reportexecutable, Users that also have read or secure read
report parameter  privilege on the report document can:

values = only view the associated report
document in DHTML format using a
web browser

= generate XML or PDF output from the
report

Users cannot copy the object from the

Report Encyclopedia.

All other types Users cannot copy the object from the
Report Encyclopedia. Users can examine
the item’s properties. If the item is a folder,
users can see what it contains.
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Privilege Item type

Meaning

Read Folder

Report document

Report parameter
values

Report executable

All other types

Users can see a folder and its contents. Read
or visible privilege is required for users to
see a folder and its contents.

Users can view and print the report
document if they also have read or privilege
on the associated report executable.

Users can schedule a request for the
associated report executable if they also
have read and execute privilege on the
report executable. See execute privilege on
report executables for requirements when
running reports.

Users can run the report executable if they
also have execute privilege. See execute
privilege on report executables for
requirements when running reports.

If a user has only read privilege on a report
executable, the user cannot see it.

Users can examine the item’s properties and
view or print the item’s contents.

Write Folder

All other types
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Users can create new items in the folder,
copy or move items into it, or rename it.
Users must also have read privilege on the
folder or it is not visible. Users can move
the folder to a different containing folder if
they have read and write privileges on the
destination folder. Users cannot rename or
move folders from a web browser.

Users can rename the item. Users must also
have read privilege on the item or it is not
visible. Users can move the item to a
different folder if they have read and write
privileges on the destination folder. Users
cannot rename or move items from a web
browser.



Privilege Item type

Meaning

Delete Folder

All other types

Users can delete the folder if they have

write and delete privilege on all the items in

the folder and the folder itself. Users must

also have read or visible privilege on the
folder or it is not visible. Users cannot
delete folders from a web browser.

Users can delete the item if they have write
and delete privileges. Users must also have

read or visible privilege on the item or it is

not visible. Users cannot delete items from a

web browser.

Execute  Report executable Users can schedule a new request for the

report executable. Users must also have
read privilege on the report executable.

In addition, users must have read and write

privileges on:
= the folder where the generated report
document is stored

= an existing report document if the report

is versioned or replaced by the new
report document

Report document  Users can schedule a request for the

associated report executable if they also
have read and execute privilege on the

report executable. See execute privilege for

report executable for other requirements
when running a report.

Grant All types

Users can grant any privilege on the item,

including the grant privilege, to other users

and roles. Users must also have read or
visible privilege on the item or it is not
visible. Users cannot grant permissions
from a web browser.

Users with grant privilege on an object see

all roles and users in the Privilege tab of the

object’s Properties dialog box.

There is a special role called All role that contains all the Report Encyclopedia
users. For information about the All role, see “Using the All role,” in the

following section.
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Using the All role

The All role is a system-created role that includes all the Report Encyclopedia
users. The following describes the All role:

» Users can use the All role to give all Report Encyclopedia users privileges
to objects. This includes new users added after the privilege is granted on
the object.

= You cannot delete the All role.

= All users are members of the All role. You cannot remove a user from the
All role.

Secure read privilege and the e.Reporting Server

Secure read on an .ROI for a user means that the user can only view or print
the .ROI in DHTML format or generate XML or PDF output from the report
using a web browser and Actuate ReportCast. The .ROI cannot be
downloaded, bundled, or e-mailed or viewed in native format using the
Actuate LRX or other Actuate applications such as the Viewer or End User
Desktop. Viewing the report in the native format requires the downloading of
the report to a cache on the user’s machine.

Setting secure read privilege on a report executable .ROX means that the
report executable can only be used when viewing or printing an .ROI as a
DHTML report from a web browser. The .ROX cannot be downloaded by a
desktop program or used in viewing reports using the Actuate LRX since the
LRX downloads the .ROX when viewing an ROI. Users can create requests to
print from the report server.

If a user has secure read privilege on a 3.x or earlier Actuate report document,
the user cannot view the report. The user must have read privilege to view a
3.x or earlier report. The report can be viewed only with an Actuate desktop
program such as the Actuate Viewer or LRX. The report cannot be read as a
DHTML report.

If the Actuate report uses page security, setting a user’s privilege to secure
read on the report document enables the report’s page security features. Page
security is available only with the Advanced e.Reporting Server. For
information about page security, see “About Actuate report page security,”
later in this chapter.

Setting secure read privilege on an object restricts users from copying the
object from the report server. If a user has secure read privilege on an object in
the Report Encyclopedia, the user cannot download that object from the
Report Encyclopedia. Any of the user’s applications that require a download
to view the object cannot view it. For example, a user with secure read on
HTML documents or text documents cannot view those documents using a
web browser since a web browser downloads the files when viewing them.
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About Actuate report page security

Actuate report page security is available with the Advanced e.Reporting
Server. With report page security, Actuate report developers create a report
document with security rules that determine which pages a user can view.
Using the Actuate standard e.Reporting Server, the page security features of a
report are disabled. With the standard e.Reporting Server, users are notified
that the Advanced e.Reporting Server is required to read a report that uses
page security.

Using report page security, the report developer creates a report that defines a
list of users and roles associated with the report’s groups and sections. In the
report design, the list can be in the form of a static list or an expression that
generates a list based on information in the report. This list is used to generate
the Access Control List (ACL) for each report page. For information about
creating reports using page security, see Developing Advanced e.Reports
distributed with the Actuate Developer Workbench.

When the report is in the Report Encyclopedia and is viewed, the view process
retrieves information about the user from the Report Encyclopedia. This
information is then compared against the ACL for each page in the report to
determine which pages the user can view.

Accessing and generating reports on the Web

You can get to reports on the Web by navigating through the Report
Encyclopedia folders using links from Report Encyclopedia web pages. For
more information about Report Encyclopedia web pages, see “About a Report
Encyclopedia web page,” earlier in this chapter.

You can also get to links to report documents in your personal channel web
page or from other ReportCast channel pages. For more information about
ReportCast channels, see “About ReportCast channels,” later in this chapter.

Once you see the link to a report document on a web page, clicking the link
displays the document.

You can generate reports on the Web by clicking report executable links in a
Report Encyclopedia folder. For more information about generating reports on
the Web, see “About report generation and the Web,” later in this chapter.

The rules regarding report generation and viewing from a Report
Encyclopedia apply. You still need the appropriate privileges to generate and
view a report. And the users viewing the report via a channel also need the
appropriate privileges. For information about privileges, see “About Report
Encyclopedia folder and file privileges.”
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Users can schedule a report request within the range of January 1, 1980 and
December 31, 2036, inclusive.

About report generation and the Web

When you generate a report from the report server, a notification message is
displayed in one or more ReportCast channels. The notification appears in
your personal channel and in the personal channels of users who are selected
to be notified of a completed request. Users can view the report by selecting
the notification item in the channel’s page.

If you generate a report from a web browser, you can send a notification
message to ReportCast channels to which you have access. A subscriber to the
channel can view the report by selecting the item in the channel’s page.

How to generate a report request from a web browser
1 From your web browser, log on to the Report Encyclopedia.

2 Go the folder containing the report executable (.ROX) or report parameter
value file (ROV).

Click the report executable to display the New Request page.

Enter the report request information. For reports displayed in channels,
you can specify a headline. At the bottom of the web page, the available
channels appear. Select the channels you want to notify when the report is
completed. For each channel, you can exclude roles that have access to the
report.
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Submit Request
button
Administration
New Request

Output Parameters

Headline | (String)

Request .
Wait for results ¥ {when running now) Channel Headline
Schedule

@ Right Now
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© Recuring  |Every Day =] at[1ae0a7 (hh:rmcss)

Priority

€ High (800} @ Medium (500) € Low (200) € Other (1-1000) 500
Version

@ Create new version [ Keep anly the latest version(s)

© Overwrite existing versian

“Wersion Name I

CQutput Name: I#Repurts,fRux—4[|fage-Dvemde roi
Archive Policy

@ Usze the archive policy for the distribution folderis)

 Delete objects older than days hours

 Delete ohjects on IUBF'23?1999 (mmiddfyyyy) at [14:20:17 (hh:mm:ss)

[T Archive items before deletion (only applies if not using archive policy for distribution falder)

Hotify Channels
™ Manufacturing Status —l e
I Sales Status i Channel notification
Copyright @ 1997-1999 Actuate Corporation =l

5 To submit the report request, choose Submit Request at the top or bottom of
the page.

6 If you disable Wait for results and run the report immediately, a
confirmation form displays in the browser similar to the following
illustration. Click the Request Status button to check on your request’s
status. To cancel the request, click the Cancel Request button.
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urup Aug 24, 1999
IS | My Headlines | Requests | Administration Wy Profile

ES > > cust-pages.rox : Confirmation @ heip

The request was successfully submitted to run
Report: cust-pages on Server: arup.

Using reports from a web browser

Actuate report documents can be viewed over the Web without the need to
install any desktop software aside from a standard web browser that supports
Javascript and Dynamic HTML (DHTML).

Actuate converts pages and other Actuate report document data to DHTML as
needed. The report documents continue to be stored and managed in the
Actuate Report Encyclopedia as report documents (.ROI). For viewing Actuate
reports in DHTML format, there is no need to maintain separate HTML and
.ROI report files. If the report is stored in an Advanced e.Reporting Server,
Actuate reports using page security features can be viewed in DHTML format.
For more information about page security, see “About Actuate report page
security,” earlier in this chapter.

Using the report server View process, when you view a page of a report
document over the Web, the View process converts the page and other
required report data to DHTML and delivers the page to the Actuate
ReportCast. ReportCast and the web server deliver this page to you as a
DHTML page. The View process can also convert Actuate report document
data to XML for use with other web applications and PDF for printing.

When converting a report to XML, the View process converts the entire report,
not just a single page. Depending on the memory available on your system,
your browser can have problems opening or viewing large reports converted
to XML.

The following illustration shows the interaction of the components when
using the View process to view Actuate reports in DHTML format.
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You can still view reports in the native .ROI format with the Actuate LRX for
Netscape Navigator or Microsoft Internet Explorer and a web browser, or with
the Actuate End User Desktop or Actuate Viewer applications.

Report viewing modes

You can specify the viewing mode for viewing Actuate reports over the Web.
Specify either DHTML or LRX mode. The mode can be set for the Report
Encyclopedia and for individual users. The user’s preference overrides the
Encyclopedia setting:

» DHTML—Actuate reports are converted to DHTML for viewing. Users
need a Javascript and Dynamic HTML capable browser. The web browser
must have the use of style sheets enabled.

» LRX—Actuate reports are viewed in the native format. Users must install
the Actuate LRX with their web browser. For information about the LRX,
see “About the LRX and web browsers.”

When viewing a 3.x report from a web browser, your browser tries to use the
LRX even if the viewing mode is DHTML.

Setting a user’s viewing mode

You can specify web viewing mode for Actuate reports for individual users.
Select Default, DHTML, or LRX. The Default setting uses the Report
Encyclopedia setting. If the setting differs between the user and the
Encyclopedia, the user’s viewing mode is used.

You can set the viewing options from a web browser. Log on to a Report
Encyclopedia and choose the My Profile link.
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Documents You Can View
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=
The User Preferences page appears.
ACTUATI
urup Aug 13, 1999
Documents | My Headlines Requests | Administration
Actuate User Preferences
Change Password
Existing password, I
ey pagsvord: I
Confirm nev password: I
Report Viewing Preference
© Dynamic HTML (DHTML)
 Live Report Extension (LR
& Dafault (eurrently Dynamic HTML (DHTMLY)
Download LRX Viewer
Toview reparts as Actuate Report Docurnents, you need to install an LR} viewer
Diownload Actuate's Viewer LRX for Microsoft Explarer, [
Download Actuate's Viewer LRX for Metscape Mavigator,
=

Select the viewing option or change your password. Choosing Change
Preferences changes your Report Viewing settings in the Report Encyclopedia.
Choosing Change Password changes your Report Encyclopedia password.
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Viewing reports in DHTML

Using the Actuate view process, you can view Actuate reports in Dynamic
HTML (DHTML) format. Using the view process, Actuate reports can use the
page security built into the report. Actuate page security restricts access to
sections of the report based on the security specified in the report and the
user’s login account.

Actuate reports in DHTML format are viewed in a web browser with
formatting similar to a report viewed in an Actuate program such as the
Actuate End User Desktop or the Actuate LRX.

The following illustrations show an Actuate report displayed in the End User
Desktop and the same report displayed as DHTML in a web browser.

KQ rotp: //urupftestfoffice.roi1:1

E rotp:/2u._. [HI[E ER ﬂ‘
B3 Report @ MultiChip Technology NYC Office List

Boston

e office I August 13,1999

Philadzlphia lce ID: 2
George, Wanauf 4102 granaufifmultichip. com
Foon Yue, Tseng X248 frzeng@multichip. com
Leslie, Thompson 24065 Thompson@multichip. com
Joht, Hetrnandez 2028 jhernande@rrniltichip. cotn
Maria, Barajas #6403 mbarajas@@multichip com

‘ | .z
First Prev HNext Last Goto Page _ of 3 w Search Download/Print Help
-
b Boston
b MYC @ MultiChip Technology NYC Office List
Philadelphia
b August 20,1999
% Office ID: 2
Creorge, Vanauf =102 gvanaufigimultichip com
Foon Yue, Tseng x2248 frseng@rultichip.com
Leslie, Thompson 4063 Ithompson@@rmltichip com
John, Hemandez 2028 jhermande@roultichip com
Ilaria, Barajas #5493 mbarajas@@raultichip corm
. | LlJ
@ ‘ ’7’7’7% Local intranet 2o0ne A

A report in DHTML format can appear different from the report displayed in
an Actuate program application. This difference can be caused by the web
browser’s configuration, the machine’s configuration, or the fonts on the
machine. Contact your report server administrator if there are problems in this
area.
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If your cursor hovers over a control that has balloon help available, you see
online help information provided by the developer.

When viewing a DHTML report, use the toolbar to navigate through the
report, search the report, and save data from the report.

75% hd| Search Download/Print Help X

The controls perform the following functions:

» NavBar hides and shows the report’s table of contents. Using the table of
contents, you can go to a specific section of the report.

» Go to the next or previous page, or the first or last page.
» Enter a page number and press the Goto button to go directly to a page.

» Change the report page. Select a percentage size from the list. The setting
remains until you change the percentage.

» Search for data in the report.
= Save all or part of the report as a PDF file.
« Help.

» The x button returns you to your previous page. This is similar to the
browser’s Back button.

Saving as PDF

Use saving as PDF to save all or part of your report in Adobe PDF format on
your local machine. You can use this file with the Adobe Acrobat reader to
view or print the report.

When saving as PDF, you see the following page. Select an option. For the
Pages option, enter the pages to be saved. You can enter a series of pages
separated by commas, for example 1,3,7, or a range of pages separated by a
hyphen, for example, 5-10. Pages are generated in ascending order.
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urup

Save report document as an Adobe PDF file.

& an

" Cument page
© pages |

Enter page numbers andior page ranges separated by commas. For example, 13512

Depending on the memory available on your system, the Adobe Acrobat
reader can have problems opening or viewing large PDF files. When saving a
large number of pages to PDE, your web browser can display a time out
message before saving is complete. You can save the pages using multiple save
operations.

When viewing or printing the PDF file, it can appear different from the
displayed report. Contact your report server administrator if you experience
these problems.

When saving and viewing an Actuate report in PDF format, if a report uses a
font other than Courier, Times Roman, or Helvetica, the font must be installed
on the machine where the report executable ROX is generated and on the
machine where the report is saved and viewed. If the font is not installed,
Actuate substitutes Helvetica. Actuate does not substitute fonts if the font
belongs to Courier, Times Roman, or Helvetica font families even if the font is
not installed on the machine saving or viewing the report in PDF format.

If an Actuate report contains a font other than Courier, Time Roman, or
Helvetica and the font is not installed on the machine where the report is
viewed in PDF format, the Acrobat reader substitutes fonts.

Using search with reports in DHTML

When you choose the Search button, the Report Query window appears. From
the left pane, select a field in the report you want to search on. After the report
page has finished loading in the left window, the word Searchable appears if
you move your cursor over a searchable field. Before the report page has
finished loading, links are active in the report window. When using the
Netscape browser, the Report Query window cannot be used until the page
has finished loading.
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You can select multiple fields to search and enter the query for each field after
the report page has finished downloading.

Use the same query syntax as for search using the Actuate desktop products
such as the Actuate End User Desktop. For information about the Actuate
query syntax, see “Using operators and wildcards in search expressions” in
Chapter 5, “Searching for and exporting report data from the desktop.”

The illustration shows the Report Query window after choosing the employee
name and phone extension.

NavBar First Prev Next Last Goto  Page (NN EERE| Download/Print Help x

Hew Search

Search Now

Click on a report fleld to add itto the search

&F MultiChip Technology Boston Office List

Report Field Value Hugust 20,1569
first_name _ v < officel: 1
rep_phone e e eTemes %//////////////////ﬁ'hﬂmpm@m“mﬂhp com
Wary, Pattsison w61 tnpatterso@sanltiship cot
Diane, Murphyr 9800 dranrphy@nltiship cot
Jeff, Firslli 9273 e li@rltichip cor
Search Maw Parusls, Castilla K750 prastillo@rantichip core

! | o

I [ | [ 55 Localinianet zone

il

Choose the X button to remove the field from the search. Choose New Search
to remove the search fields from the query window.

Choose the Display option to display the field in the results field. If the

Display option is enabled, the data from the field is displayed in the Search
Results page.

Choose Search Now to start the search.

The following illustration shows a completed search with five items found.
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The items found are linked to the report page. When you select an item listed

in the Report Query Results page, the report in the left window changes to the

report page with the matching item.

Searching large reports can cause a timeout message to appear before the
search finishes. Contact the report server administrator if this occurs.

Saving search results

Search results can be saved to a file as tab-delimited data or as comma-

delimited data. Select the format and choose Go.

New Search Help x

Smart Search found 5 matches

Results 1 -5
first_name rep_phone
Mary, Patterson #4611
George, Vanauf 4102

Leslie, Thorpson #4065
William, Patterson #4871
Steve, Patterson #4334

Results 1 -5

Mew Search
Download as: | Comma delimited data 'I Go

H_ 25| Local intranet zone

Chapter 1, Using e.reports on the Web

29



The browser prompts for information about how to handle the file. Select save
file and specify a file name.

About ReportCast channels

Actuate ReportCast channels requires the Actuate Web Agent and a web
server. ReportCast channels is a service which allows users to subscribe to
particular web channels of interest, and view Actuate reports that are available
on those channels. ReportCast channels use push technology (also called
webcasting, push/distribution, and publish/subscribe) to send reports to
particular web channels, where interested users can access and view them.
When new reports become available, the appropriate channel receives a
notification. From a Report Encyclopedia, subscribed users can check the
channel’s web page to get a list of available reports. When users click a report
link, the report appears in the web browser window. The following are
ReportCast channel features:

» Channels are supported only on the Web. They are administered only over
the Web.

» Channels are secure. They use the same security scheme as Actuate
Encyclopedia folders and items.

» Channels have unique names.

» Every user has a default personal channel. This channel is the user’s report
server Completed folder.

» Channels receive notifications when reports generated for the channel are
complete.

» Reports in channels can display headlines that describe the reports. This
headline appears when listing the contents of a channel.

» Channel items expire after a given time period and are automatically
removed from the channel.

As a user, you can:

= Retrieve the list of available channels
= Subscribe to a channel

» Drop a channel subscription

= View the list of reports in a channel

» View the reports in a channel
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As an administrator using a web browser, you can also:
» Create a channel

= Delete a channel

» Change a channel’s properties

» Update a channel’s contents

About your Personal Channel

From a web browser, the user’s Completed request folder is the personal
channel. After a successful report generation, the report notification appears in
the user’s personal channel. When you click the Channels link on the main
Report Encyclopedia web page, a page such as the following displays in the
browser.

Subscribe to other ReportCast channels
Displays only if you have administrator

privileges. Double-click to display the
Channel Admin button

| Personal Channel

ZTUATE

urup Aug 13, 1999
Documents W AJULICILEH | Requests | Administration My Profile
Personal Channel @ help

; orders Aug 13, 1998 126035 3 Success (detail 4y
} Wﬁ weekly orders
I Marksting O Sucss Click a Details icon
officedgast ] Aug 13, 1988 10:43:17 ¥ Success (detail 4y to eéxamine a
ufﬁ:e—:&(dﬂ Aug 13, 1998 10037114 5 Success (detail repOrt’S StatUS1
rep-order uag 12,1900 10,9857 & Success etan 0y view the report, or
rep-order _ \312.1999 04436 ¥ Success (datail % delete the status

I information

=
These are the completed reports you can view

Click these links to access the channels to
which you are subscribed

From your Personal Channel, you can:

= Click the Subscribe button to subscribe to or unsubscribe from ReportCast
channels.
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= Click the Channel Admin button to administer ReportCast channels. This
option is available to administrators only.

»  Click the channel icons to access particular channels to which you are
subscribed.

= View completed reports.

= Click the Details icon to view a report’s status, view the report, or delete
status information for the report.

About ReportCast channel headlines

When you generate a report for a ReportCast channel, you can specify a
headline that will be generated as part of the channel notification. The
headline appears as the second line of a channel notification on a web page.

Users who generate a report from a web browser can enter a headline in the
Requester web page. In the Requester dialog, the Headline parameter is one of
the Output Parameters. In the New Request page, the Headline parameter
appears as a field in the web page form. For information about creating report
requests on the web, see “About report generation and the Web” earlier in this
chapter.

Users who generate reports from an Actuate desktop product like the End
User Desktop can enter a headline in the Requester dialog. The following
illustration shows the Headline parameter in a Requester dialog.

Parameters |Values| Schedulel Distributionl Notificationl Frint I Auto Archivel

[=) Output Parameters

) Bundle Rax in Roi * False

) Headline onthly Fo
) Output File Mame * office30.roi
) Wersion Mame

B offices_city

QK Cancel Help
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Report developers can also access the headline parameter. By default, the
report server copies the value of the headline parameter into the completed
request headline. Developers can change the headline by changing the global
variable that corresponds to the parameter. Changing the headline for a
completed request does not change the original parameter. That is, if the report
is run from an ROV file, then changing the headline for the completed request
does not change the original parameter value in the ROV file.

Subscribing to channels

You can subscribe to channels and drop channel subscriptions using your web
browser. After connecting to a report server, you can go to a page that lists all
channels to which you have access. Each channel name appears next to a check
box. The box will be checked if you are subscribed to the channel. You can
change the check marks to subscribe to or unsubscribe from a channel.

|»

J‘ ACTUATE

urup Aug 13, 1999

Documents WNIMCLEIER | Requests | Administration My Profile
Personal Channel @ help

% Subseribe (madifrdelste O

Manufacturing Status

Manufacturing updates

Iarketing Marketing updates ¥ Subseribe tmoditpdelete by

Viewing channels and their contents

You can view a list of channels from your web browser. Actuate supplies a
default web page that lists all the your subscribed channels. From this page,
you can subscribe to channels and view the channel’s contents. For more
information about subscribing to channels, see “Subscribing to channels,”
earlier in this chapter.
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As the Actuate default, when you view the contents of a channel, the contents
appear as a list containing the report headline and optionally the report name,
the creation date, and so on. Clicking the link for a channel item displays the
report itself. The page that lists the channel contents can also list all the
subscribed channels in the menu bar on the left.

The contents of a channel remain in the channel even after you have viewed
them. The web browser uses a different color to display visited reports, so you
can easily track which reports have been read.

ACTUATE
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K . orders Aug 13, 1000 13:50:35 ¥ Success (detail ™)
Manufacturing weekly orders
Status
[ Marketing rep-order Aug 13, 1899 13:55:56 ¥ Success (detail
Marketing
test report
office-east Aug 13, 1898 10:43:17 ¥ Success (detail
office-cust4d Aug 13, 1008 10:37:19 ¥ Success (detail D
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About the LRX and web browsers

If you install the Actuate LRX (Live Report Extension) with your web browser,
you can view Actuate reports (ROI) from your browser. You can view reports
that are stored on your local file system, or if your system is configured to do
50, you can log on to an Actuate Report Encyclopedia using your web browser
and view reports that are stored in the Encyclopedia.

From either your local file system or a Report Encyclopedia, you have the
same report viewing, navigation, and searching capabilities that are available
with the Actuate Viewer. For information about Actuate viewing and
searching capabilities, see Chapter 3, “Viewing a report from the desktop,”
and Chapter 5, “Searching for and exporting report data from the desktop.”

The following illustration shows a sample report when viewed from a web
browser with the Actuate LRX installed.
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Using a web browser with the Actuate LRX installed to open and view a report
stored locally is similar to opening a report with the Viewer. For more
information see “Opening and viewing a report” in Chapter 3, “Viewing a
report from the desktop.” To view a report that is stored in a Report
Encyclopedia, see “Navigating the Report Encyclopedia on the Web.”

If you are viewing an Actuate report stored locally, not from the Report
Encyclopedia, you might need some additional files. If the report is not a
bundled report, you need the report executable, .ROX file. Depending on the
LRX version and the report version, you might need an Actuate library.
Actuate libraries have the name AFCxxxx.ROX where xxxx is a number. The
AFC libraries are placed in the AFC directory of the LRX installation. For the
default installation, the AFC directory is C:\LXR\AFC. See your report server
administrator or the sender of the report if you need additional files.

What to do in the event of a system failure

If the Report Encyclopedia becomes unavailable—because of a machine or
network connection failure—the information in the Report Encyclopedia is
automatically restored to its last consistent state when the report server is
restarted. Operations in progress at the time of the crash are backed out of the
Report Encyclopedia.

For example, if you were in the process of copying a file to the Report
Encyclopedia, that file might not have been copied. Or, if you had just
submitted a request to run a report, that request might not exist in the
Scheduled folder. When the Report Encyclopedia is available again, you
should check the items you were working on prior to the crash to see if you
need to perform a task again.

If reports were being generated when the report server failed, the report server
restarts the generation process automatically. You do not need to take any
crash recovery steps.

If you encounter any other problems after taking the crash recovery steps,
contact the report server administrator.
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Working with the desktop
Navigator

This chapter contains the following topics:

Connecting to the Report Encyclopedia

Using the Navigator with the Report Encyclopedia
Using Report Encyclopedia folders

Using Report Encyclopedia files

Report Encyclopedia viewing modes

Viewing Report Encyclopedia request retry settings

Using Report Encyclopedia auto-archive

If you work on a stand-alone computer or do not have access to Actuate
e.Reporting Server, you can skip this chapter.

Chapter 2, Working with the desktop Navigator
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Connecting to the Report Encyclopedia

To connect to and explore a Report Encyclopedia, use either the Navigator or a
web browser. For information about connecting to the Report Encyclopedia
using a web browser, see Chapter 1, “Using e.reports on the Web.” To use the
Actuate Navigator, you start an Actuate application such as the Actuate
Viewer or End User Desktop and start the Navigator.

Using the Actuate Navigator, you can view the contents of a Report
Encyclopedia and navigate through the Report Encyclopedia and view
reports. You can also add or delete files or folders or change privileges on
them. For information about manipulating files and folders, see “Using Report
Encyclopedia folders” and “Using Report Encyclopedia files,” later in this
chapter.

@ Using the Navigator, you connect to a Report Encyclopedia by specifying the
volume (machine name) whose items you want to access. You have access to a
volume if the following two requirements are met:

1 Your machine is connected to a server running Actuate e.Reporting Server.

2 You have an assigned user name and password for the volume. The user
name and password are set up by the report server administrator.

The Navigator can log on to only one volume at a time. You can open multiple
Navigator windows to log on to different Report Encyclopedias.
How to connect to a Report Encyclopedia

@ 1 From an Actuate application such as the Actuate Viewer or End User
Desktop, choose the Navigator toolbar button.

The Report Encyclopedia Login dialog box appears.

Lzer Mame: ILThompsnn — Type your
user name
Paszwaord: I’“"‘" Cancel | — Type your
password
olume: ﬂ e | —Type the
name of the
Log in ta the Report Encyclopedia. See pour spstem administratar volume to
for walid Yolume names. access

2 Type your user name as assighed by your system administrator.

3 Type your password as assigned by your system administrator.
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4 Type the name of the volume of the Report Encyclopedia in which you
wish to access reports. The volume name is the name of the computer
running the report server. You can also identify the Report Encyclopedia in
the following ways:

= Choose its name from the list of recently accessed Encyclopedias.
= Type the Report Encyclopedia IP address.

For a list of volume names, contact your report server administrator.
5 Choose OK.

The Navigator window appears, displaying the contents of the volume you
selected, as shown in the following example illustration.

El--@ E ncyclopedia M ame Type | Size | Createdby | Crea
E‘Q birviiri @ Frinters Frinters Folder Sypstem Jul 0]
& Printers % Requestz Requests Folder Spstem Jul O
E-{Z8 Requests ] [C3 Marufacturing Falder adrinistrator  Jul O
{1 Manufacturing (3 New Folder Folder administrator  Jul O
B2 Mew Folder [ Reports Falder adminigtrator  Jul 0
E-_1 Reports Cd Sales East Folder administrator  Jul 0
H"-SleBSOES‘?DS; ([ Sales West Falder adrninistrator — Jul )
D Mew vork
-0 Philadelphia
—{Z7] Sales West
4| | »

Solving log on problems

If you get the message Log in Failed when connecting to the Report
Encyclopedia, contact your system administrator to verify the following
information:

1 Confirm that you are using the correct user name, password, and volume
information. If you are, go to step 2.

2 Check that the report server and the server on which it is installed are
running. If both are running, go to step 3.

3 Check that your computer has network access to the server.

Changing user properties

After logging in, a user can view and change user properties. Choose User
options from the Edit menu to display the user Properties dialog box.
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General | Frivileges | Motification |

Uszer name: bearter

MNew pazsword: I

Confirm password: I

E-mail address:

IB Carter@newcompary. com

—'weh viewing
Viewer preference:

Feport Server default iz currently:

Default
Dynamic HTML [DHTHL)

=

— Perzonal folder

fregion /bcarter

Browse... |

QK I Cancel | Apply | Help |

A user can change the following settings in the General, Privileges, and
Notification pages of the user’s Properties dialog box:

= In the General page, users can change their login password, report viewing
preference, and personal folder:

Default viewing preference—For more information about Actuate
report viewing modes, see “Report viewing modes” in Chapter 1,
“Using e.reports on the Web.”

Personal folder—If specified, the user controls other user’s access to the
personal folder’s contents. It is also the default location for reports
generated by the user.

» In the Privileges page, users can change their privilege template. The
template specifies the privileges that other users have on items the user
creates.

» In the Notification page, users can specify how they are notified when they
are informed that a report request is completed in the Report Encyclopedia
Completed notice folder, or using e-mail:
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Selecting Completed folder notice sends completed report notices to the
Report Encyclopedia Completed folder. The user can select the
notifications for successful or failed report requests and can specify
when to delete completed notices.

Selecting e-mail notice sends e-mail to the user’s e-mail address. If the
user selects Attach result and has read privilege on the report, the report
server attaches the report to the e-mail notification. If the user does not
have read privilege, the location of the report is included in the e-mail
notice.



Using multiple Navigator windows

You can log on to multiple volumes by opening multiple Navigator windows.
Another useful strategy is to open multiple Navigator windows to have
multiple views of the same volume.

The following illustration shows items for two different users on the same

volume.

Mavigator - bi Administrator
E|--§ Encyclopedia Type | Created by Created
EQ birniti Eb Printers Printers Folder System Jul 06,1939 14:16:15 Syt
&} Fiinters [ Requests Requests Folder System Jul0B, 1999 14:16:15 Systg
{78 Requests _ | 1 Manufacturing Folder administrator  Jul 06, 1933 14:16:15 adrni
3 Manufacturing 1 New Folder Folder administrator  Jul 07, 1999 18:10:27 admi
£ New Folder Folder administrator  Jul 06, 1399 14:16:15 admil
8 ESIDEZ'East ) Sales East Folder administrator  Jul 08, 1939 16:37.16 admi
|1 Sales wWest Falder administrator  Jul 08, 1933 16:46:34 adrmi
{1 Sales'west
 Navigator - bimincAdministatr  -lojx]
Mame Type Vergion | Size Pages | Created
@ Manufacuring ... Folder adrninistr]
(23 Sales Detail Falder admiristr
[ Sales Forecast  Folder admiristr
@ schedules
Wergion001 Feport Document 1 TKE 3 adrninistr]
Wergion002 Report Document 2 TKE 3 adrninistr]
Wergion003 Report Document 3 TKE 3 adrninistr]
Wergion004 Report Document 4 TKE 3 adrninistr]
| schedules Feport Executable 1 KB adrninistr]
@ shipments Feport Document 1 TKE 3 adrninistr]
1| | 3|

Understanding the Navigator window

You use the Navigator to access and work with items in the Report
Encyclopedia. If you are a Windows 95 user, you will find that the Navigator
features and interface resemble that of the Windows Explorer.

Like the Explorer window, the Navigator window is divided into two panes.
The left pane displays the hierarchy of items in a volume in the Report
Encyclopedia. The right pane displays the contents of an item selected in the
left pane. You can change the size of either pane by moving the splitter bar that
divides the window.
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Volume

e =10] =]

EI--E Encyclopesia M ame Tupe | Size | Created by
EIQ birniti E$ Printers Frinters Folder System Jul O
& Printers % Requests Requests Folder System Jul )

I:H% Reguests

[:IManufacturing Folder adrministratar Jul 0
1 Manufacturing

(23 Mew Falder Folder adminigtratar - Jul 0

D"g gew Falder ] Repoarts Folder administratar Jul 0
SD A elpor:zs ; [ Sales East Folder administratar  Jul 0
"Da Egos?osn L Sales west Folder adrinistrator Jul 0

D e ok
#-{Z1] Philadelphia

2 Sales west
) | »
Left pane shows Right pane shows
hierarchy of contents of an item
Encyclopedia items selected in the left pane

Using the Navigator with the Report Encyclopedia

After you have connected to the Report Encyclopedia using the Actuate
Navigator, you can view and search for items in the Report Encyclopedia. If
you have the appropriate privileges, you can also perform other operations
such as:

» Create report requests to generate or print a report
» Add, delete, or move folders and other Report Encyclopedia items

» Change privileges for users and roles on folders and other Report
Encyclopedia items

» Specify auto-archive rules

Viewing items in the Report Encyclopedia
When you first start the Navigator, the window displays the top-level folders

in the Report Encyclopedia volume. To expand and collapse the levels, click
the plus (+) and minus (-) signs.
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How to view the hierarchy of items in the Report Encyclopedia

1 Click an item on the left side of the window to display its contents on the
right.

2 Click the plus (+) sign to display more levels.

Changing the appearance and order of items in a
folder

By default, all contents of a selected folder appear in the right pane of the
Navigator window and are arranged in alphabetical order. You can, however,
choose the file types and sort the items in a number of ways. The following
illustration shows all files sorted by name.

Choose the file types to view

Choose one of the sort options. By
default, files are sorted by name

=0l x|
;v Repaort Designs
Sl
J a v Report Executables
J [ & v Report Documents | |M|I j|@” j|k‘?
v Parameter Yalues
- Latest Yersions
v Sort By Nams : Type ‘Yersion | Size Pages Erea.te.d by Created MDdIfI.Bd By
E| Q Sort By Tons uring ... Folder adriristrator  Jul 06, 199, administrator
Cat By\u"i?smn il Folder adminiztrator  Jul 06, 199, administratar
B Cat By Creation Date recast  Folder administrator  Jul 0B, 199...  administrator
| Sat ByidodificationDate Ex Report... 1 KB 3 admiristrator  Jul09,199..  administrator
E b B Report... 1 31KE adriristrator  Jul 09,199, administrator
E Toolbars L3 & Report... 1 7KB 3 adrmiristrator  Jul 09,199, administrator
Refrezh F5
D New York
- Phladelphia
{1 Sales West
4| | »
| \ | 4

How to change the appearance and order of items in a folder
1 Choose the View menu.
2 Choose the types of files you want to view.

3 Choose one of the sort options.

Chapter 2, Working with the desktop Navigator 43



Searching for items in the Report Encyclopedia

You can search for Report Encyclopedia folders or files using any combination
of the following criteria:

File or folder name, including wildcard characters
Location, including or excluding subfolders

Creator of the file or folder

Date of creation

Users who modified the file or folder

Date of modification

Item type, for example, folder or any report file type
File version

Content of comments

File or folder size

How to find a file or folder in the Report Encyclopedia
ﬁl 1 Choose the Search Encyclopedia toolbar button.
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The Search dialog box appears.

Selecting an item in this pane when the Search dialog is open
specifies the location to search

% Actuate End User Desktop M=l

File Edit View Reportltem \indaow &l

|5 clond

-#H Encyclopedia
=+ bimini

& Printers

: @ Requests

-7 New Folder
-] Reports
21 Manufacuring §
(2] Sales Detail
(20 Sales Forecast
{1 Sales East

FEIEEY 26 KSR -1l 2 =10 e L

'f};‘Navigalol - bimini:Administrator

Meniecuing [ Zo K e

Mamne & Location | Users & Dates | Advancedl

Wergion | Size | Createdby | Created
é Printers Printers Folder System Jul 06, 1939 14:76:1

%Hequests Reo 4tz Foider Dystem AN EEEREAE] DiS_»p_layS other OptionS for
et i o0t 1939 14161 refining the search

1933 14:16:1
ot | 1999 16:371 .
— R T Type the name of the item

Named: |detail.* S to find. You can include
wildcard characters
Lok i If' New Search

¥ Include subfolders —

Specify the location to
@, search. In this example,

the entire volume is
searched

| For Help, press F1

[T T4

In the Named box, type all or part of the folder or file’s name.

You can use any of the standard wildcard characters. If you do not know
the name of a file or want to refine the search, choose the Users & Dates or
Advanced tabs.

In the Look in box, type the location or select an item in the Navigator
Window where Actuate should begin its search.

To search the entire Report Encyclopedia, type / (forward slash) or select
the Encyclopedia or volume icon in the left pane of the Navigator window.

Choose Find Now to start the search.

Actuate displays the results in the bottom section of the Search dialog box.
From the results section, you can view report documents and use the file’s
context menu to perform other operations.
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Getting information about Report Encyclopedia
items

The Report Encyclopedia maintains a lot of useful information about each item
it contains. For example, for any given file, you can check its version name, its
owner, the files it depends on, users with privileges to the file, and so on.
Using this information, you can better manage your personal folder and
analyze information in other folders.

Information about an item is displayed two ways, an abbreviated version
appears in the right pane of the Navigator for any item selected in the left
pane, or you can use the context menu to bring up the Properties dialog box.

How to inspect the properties of a Report Encyclopedia item
1 Select the item with the properties you want to see.
2 Press the right mouse button and choose Properties from the context menu.

The Properties dialog box for the item appears. This dialog box displays
different information depending on the type of item. The Requests folders,
for example, are managed by the system, so you see only general
information. If files are highly customized by users, so you see more
information about them.

The following illustration shows the Properties dialog box for a report
document.
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Shows general information about this file
Shows the privileges different users have for this file

Shows the files on which this file depends

General |F'rivileges| Dependencyl ALk Archivel

@ office30 rai

Type: Repart Document

Lacation: /M anufactuning/office307 1ai
Size TR [7352 butesg]

Wersion D 1

Werzion Mame:

M adified: Jul 08, 1999 15:37.40
Modified by:  adminiztrator

Created: Jul 09, 1933 15:37:40
Created by: administrator
Comment;:

L Lo

ak I Cancel | Aoply | Help |

Deleting Report Encyclopedia items

You can only delete folders and files you create or for which you have been
assigned the delete privilege. The delete privilege is assigned by the
administrator or another user. Typically, the only folders and files you delete
are in your personal folder.

How to delete a Report Encyclopedia folder or file

1 Select the folder or file to delete. You need delete privileges to the selected
item. If you delete a folder, items in the folder are deleted as well.
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2 Press the right mouse button and choose Delete from the context menu.

If you delete a file, Actuate removes the file immediately unless another file
depends on the file you want to delete. If there is a dependent file, Actuate
displays a dialog box that specifies the files that are dependent on the file to
delete, and asks if you want to delete the file and its dependent files. For
more information about file dependencies, see “About file dependencies,”
later in this chapter.

Report Encyclopedia security

One of the key requirements in the enterprise environment is security. The
Report Encyclopedia limits access to folders and files. Access is granted by:

1 The Administrator.
2 The owner, or creator, of a specific folder or file.

When you connect to a Report Encyclopedia volume, the items you see are
those which you have been granted read privilege. For more information
about privileges, see “About Report Encyclopedia folder and file privileges,”
later in this chapter.

Using Report Encyclopedia folders

As a user, the following are types of folders you can access:

» Encyclopedia home folder, that can be accessed by all users

» [tem folders, which contain report files and /or other item folders
» Printers folder, which lists the network printers you can use

= Requests folder, which contains information about report requests you
submit

The following illustration shows the Report Encyclopedia home folder and the
types of folders you work with in the Report Encyclopedia.
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Volume

Printers folder
Requests folder

3 Navigator - binyi:Adm distrey [0
Mame Type | Size | Created by Crea
% Frinters Frinters Folder System Juld
@ Requests Requests Folder Sustem Jul )
. 2  arufacturing Folder adminiztrator Jul 0
{3 Manufacturing D Mew Faolder Folder administratar Jul Of
£ New Folder 2 Reports Folder adminiztrator Jul 0
£ Reports _ [ 5ales East Folder administrator  Jul 0
"_glegi?;; 0 Sales west Folder admiristrator  Jul O
F-2 Mews York
i @23 Philadelphia
D Sales West -
N | )
Item folders

Printers folder

The Printers folder lists the network printers available to Report Encyclopedia
users. You can inspect and change the properties of each printer to suit your
printing requirements. For information about setting printer properties, see
“Setting printer properties in the Report Encyclopedia” in Chapter 6, “Printing
and distributing a report from the desktop.”

Requests folder

The Requests folder is a system folder, which you access to find the status of
report generation requests. If you are using Actuate desktop software such as
the Actuate End User Desktop, you can view scheduled requests and create
requests. For information about creating report requests, see “Creating report
requests in the Report Encyclopedia” in Chapter 4, “Running a report from the
desktop.”

The Requests folder contains three subfolders, Scheduled, Active, and
Completed:

»  The Scheduled folder shows requests you scheduled to run at a later date
and time.

= The Active folder shows requests you scheduled that are currently in the
process queue.

» The Completed folder shows requests that have been processed. These
requests are requests you submitted, or requests for reports that other users
have asked be sent to you.
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If you are using the Actuate Viewer, you see only the Completed folder and
requests that have been processed.

The following illustration shows the Scheduled folder containing one

scheduled report request.
/—Contents of the Scheduled folder

B[]
EI--§ Encyclopedia Report Name Submitter Mext stark time Pricrity
EIQ birnini & detail adriristratar Jul 21,1993 141500 200
& Printers
EH% Requests
m Alive
@ Completed
i-{) Seheduled
-] Manufacturing
- Mew Folder
-1 Reports
-] Gales East
(] Sales west q |

Creating a folder in the Report Encyclopedia

You can create folders in your personal folder and in other folders for which
you have been assigned the write privilege. For a folder, the administrator or
other users with grant privilege can assign the write privilege.

How to create a folder in the Report Encyclopedia

1 Select the folder that will contain the new folder.

2 Press the right mouse button and choose New Folder from the context
menu, as shown in the following illustration.

e

! - |O] x|
E--a Encyclopedia Narne Type I Version Size_lﬂad by Created
E‘Q birvirii é Printers Printers Folder System Jul 06, 1999 14:16:15
-&h Printers (78 Fequests Fequests Folder System Jul 0B, 1933 141615
*% Requests [ Sales west Falder admiristrator  Jul 08, 1933 16:46:34
(2 Active Folrder administrator  Jul 08, 1333 16:37.16
& Completed Open | admiristrator Jul 06, 1993 141615
e ﬁif::&‘r‘:; [ Mew Fol ﬁ acminisrator  Jul 7, 1999 18:10:27
D Mew Folder (Z Manufac New Fieport ltem,.. admirigtrator  Jul 0B, 1999 14:16:15
D Repoits Delete
-0 Sales East =
LT Sales West Fienamei
Properties...
4] | »

A new folder appears. The default name is New Folder.
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3 Enter the name of the new folder.

4 To make the folder available to other users, assign privileges to specific
users.

For information about assigning privileges on items you create, see “About
Report Encyclopedia folder and file privileges,” later in this chapter.

If you do not assign privileges, users have the default privileges the
administrator assigned to your privilege template. For information about
assigning privileges and privilege templates, see “Using privileges,” later in
this chapter.

Using Report Encyclopedia files

As you browse the contents of folders in the Report Encyclopedia, you are likely
to see a variety of file types, each with a specific function.

Understanding the different types of files and their functions helps you better
manage and use files in the Report Encyclopedia. For information about the
types of Report Encyclopedia files, see “About Report Encyclopedia files” in
Chapter 1, “Using e.reports on the Web.”

Copying files to the Report Encyclopedia

You can copy files into your personal folder or any folder for which you have
been granted the write privilege by the administrator or by another user. You
can copy files from a local machine, a network file server, or from another
Report Encyclopedia folder.

The Report Encyclopedia recognizes and interacts with Actuate report files. For
a list and description of files that the Report Encyclopedia can use, see “About
Report Encyclopedia files” in Chapter 1, “Using e.reports on the Web.”

How to copy a file from alocal or server machine to the Report
Encyclopedia

There are two ways to copy a file from a local or server machine to the Report
Encyclopedia. You can use drag-and-drop, main menu, or context menu
commands. The following steps describe how to copy a file using context menu
commands:

1 Select the folder that will contain the copied file.

2 Press the right mouse button and choose New Report Item from the context
menu. You can also choose File[J New Encyclopedia ItemU Report Item from
the main menu.

The Open dialog box appears.
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3 Select the file to copy, then choose Open.

The file name and description of the copied file appears in the right pane of
the Navigator.

Once you copy a file to the Report Encyclopedia, do the following:

= Set the file dependencies, if appropriate. For information about setting file
dependencies, see “About file dependencies,” later in this chapter.

» Assign privileges to users, if you want others to access the file. If you
ignore this option, users have the default privileges the administrator
assigned to them. For information about assigning privileges on items you
create, see “About Report Encyclopedia folder and file privileges” in
Chapter 1, “Using e.reports on the Web.”

Copying and moving files within the Report
Encyclopedia

When you copy or move a file from one Report Encyclopedia folder to another,
all the original file’s properties—including privileges—apply to the file that is
copied or moved.

How to copy a file from one folder to another

1 Press Ctrl and select the file to copy.

2 Drag the file to the destination folder.

How to move a file from one folder to another
1 Select the file to move.

2 Drag the file to the destination folder.

Copying files from the Report Encyclopedia

You can copy report files from the Report Encyclopedia to a local machine or
network file server. If you copy a report document and you plan to open it on
your local machine, make sure you copy the associated report executable as
well.

How to copy files from the Report Encyclopedia to a local system
or network file server
1 Open the Windows Explorer or File Manager.

2 Drag the file from the Navigator window to the destination folder in
Explorer or File Manager.
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About Actuate open server reports

Using the standard e.Reporting Server users can view reports and other types
of files from the Report Encyclopedia. With the Advanced e.Reporting Server,
Actuate extends the Actuate open server functionality to handle report
executables and report documents from third-party vendors. Actuate calls
these third-party reports open server reports. For example, if a Seagate Crystal
report or Sqribe SQR report is stored in an Advanced e.Reporting Server’s
Report Encyclopedia, users can run and print these open server reports.

To run or print open server reports, report server administrators configure the
Report Encyclopedia in a manner similar to Actuate report files such as report
executables files .ROX, report output files, .ROI or HTML files, and report
parameter files .ROV. For information about running open server reports, see
Chapter 4, “Running a report from the desktop.”

The report server uses software called an open server driver to run or print an
open server report. The Advanced e.Reporting Server supplies open server
drivers for Seagate Crystal reports and SQRIBE SQR reports. For information
about creating other open server drivers, see Integrating Actuate e.Reporting
Server distributed with the Actuate Software Development Kit.

To use the report server open server functionality, the Report Encyclopedia
must be configured to recognize the report file types used by the open server
reports. The Crystal report file types predefined by the Advanced e.Reporting
Server are:

» RPXis defined as Crystal executable .RPT file
» RPW is defined as Crystal web report .RPW file
» RPT is defined as Crystal report .RPT file

The Sqribe report file types predefined by the Advanced e.Reporting Server
are:

» SPFis defined as Sqribe report .SPF file
» SQRis defined as an uncompiled Sqribe report .SOR file
»  SQT is defined as Sqribe report .SQT file

For information on configuring Report Encyclopedia open server file types,
see Chapter 4, “Managing report server resources,” in Administering the Report
Encyclopedia.

Importing open server report files

After the report server administrator defines a open server file type, you can
import non-Actuate report files into the Report Encyclopedia and use the
report server’s open server functionality to create report requests.
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When you import a non-Actuate report file, The report server displays dialog
boxes needed to correctly import the file. The developer of the open server
report must provide you with the parameters and other information needed to
import the file.

When you add an open server file to the Report Encyclopedia, the following
dialog box might appear if there are multiple open server file types defined
with the same file extension. Using the dialog box, you can select the Report
Encyclopedia file type to assign to the file. In this example, the .RPT file
extension can be either an .RPT or .RPX Report Encyclopedia file type.

Mew Object %]

Wwhat type of fileg iz C:AMTWS404Profilesimkiy

I Crystal Exec [rp=] j

Crystal Exec [ip«]

Cryztal Output [rpt]

()8 I Cancel |

After the administrator has specified the open server file type, the following
dialog box appears to specify parameters specific to the open server report.

Add/Change Parameters - /TryCrystal/CustList rpx %]

Parameters |

Welete | Edit | Open... | §aveAs...|

QK | Cancel | Lppli | Help |

Either choose Add to define parameters and default values individually or
choose Open to specify an Actuate .ROV file that contains a list of parameter
and default values.

54 Using e.Reports



When users specify parameters, they cannot override hidden open server
parameters. If a user specifies a parameter that attempts to override a hidden
parameter, the report generation fails.

When creating a parameter that overrides an existing parameter, the new
parameter the same type as the existing parameter. For example, you can
create a string parameter for the report that overrides the string parameter
specified by the file type. If there is a mismatch between parameter format
types, any open server report generations fail.

About Sqribe open server files

The Actuate Sqribe report open server driver handles only Sqribe compiled,
executable file type .SQT that are analogous to Actuate .ROX files. Actuate’s
Sqribe open server driver for does not support Sqribe .SQOR report files.

The Sqribe open server driver can generate the following output file types
from a Sqribe .SQT report:

»  Output file type .SPF proprietary Sqribe output (analogous to .ROI)

»  Output file type .SQW web format output (analogous to .ROW). (not
printable)

»  Output file type .TXT A plain text file

Because Sqribe reports are compiled Sqribe ask directives are not processed,
and required input directives are processed.

Using images with Sqribe reports

For Sqribe reports that use images, the images are not part of the compiled
.SQT file. They must be loaded and incorporated into web output.

When importing the images used with Sqribe reports, you must create a
dependency between the .SQT and the image file.

Images are not supported for proprietary Sqribe .SQW file downloads.

About file dependencies

Some report files depend on the existence of others. In order for certain
operations to execute successfully, dependent files must be able to access the
files they depend on. The most common example is the association between a
report document and a report executable. When you open a report for viewing
or printing, Actuate runs the report executable from which the report was
generated.

If you try to delete an executable from the Report Encyclopedia, Actuate
displays a dialog box that specifies the files that are dependent on the
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executable, and asks if you want to delete the executable and its dependent
files.

The following table lists the dependencies among file types.

This file ... Depends on ...

Report document Report executable

Report parameter values Report executable

When the report server sets up file dependencies

The dependency between a document and an executable is set automatically
when you run an executable in the Report Encyclopedia. Similarly, the
dependency between a parameter values file and an executable is set
automatically when you create and save a parameter values file in the Report
Encyclopedia.

When you need to set up file dependencies

If you copy a report document from a local system to the Report Encyclopedia,
you need to take the following steps:

1 Copy the report to the Report Encyclopedia.
2 Copy the associated executable.

3 Set up the dependency between the files. For instructions, see “How to set
file dependencies,” in the next section.

If you omit steps 2 and 3, you will not be able to open the report. The
alternative is to bundle the executable with the report. Then, all you need to do
is copy the report to the Report Encyclopedia. For information about bundling
an executable with a report, see “Distributing a report from your desktop” in
Chapter 6, “Printing and distributing a report from the desktop.”

How to set file dependencies

1 Select the file whose dependencies you want to set. For example, a report
document depends on the executable. To set the dependency, select the
report document.

2 Press the right mouse button and select Properties from the context menu.
The Properties dialog box appears with the General page open.

3 Choose the Dependency tab to display the Dependency page, shown in the
following illustration.
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4 Choose Add.
The Encyclopedia Browser appears.

5 Find and select the file that the dependent file requires, then choose OK.
The selected file appears in the File Depends On list.

6 If the dependent file depends on additional files, repeat steps 4 and 5 until
you have selected all the files.

7 Choose OK.

Using privileges

Typically, you assign privileges on an item only if you want to make sure
certain users have particular access to it. If you do not set privileges on an item
you create, the report server applies the default privileges specified in your
privilege template. For more information about privilege templates, see
“About privilege templates” later in this chapter.
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How the report server assigns privileges to items
you create

When you create a folder or file in the Report Encyclopedia, the report server
assigns privileges to those items in the following order:

1 The privileges you explicitly grant to other users. You need grant privilege
on the object to change privileges on the object.

2 The privileges specified in your privilege template.

The following conceptual diagram summarizes how the report server assigns
privileges to items you create.

Privileges set by || yes
user?

— uses these

l No L—=| Report server
privilege settings

Privileges set in
user’s privilege
template

Yes

Assigning different privileges to different users

For each folder or file you create, you can assign different privileges to
different users. For example, you might want to allow your team members to
view a sales report you generated, as well as run the associated report
executable. In this case, you would grant to your team members the read and
write privileges on the report document, and grant read and execute privileges
on the associated report executable.

You might want to allow members of another team only to view the report. In
this case, you grant to those users only the read privilege on the report
document and the associated report executable. You must also assign the read
privilege on the associated report executable because Actuate runs the report
executable each time you open the report document for viewing or printing.

The following illustrates the above scenario. DAdams, JSalinger, and
LThompson are your team members.
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For each item... Sales Report Sales Report

document executable
(ROI) (.ROX)
L fg;m each DAdams BCarter DAdams BCarter
JSalinger EFitz JSalinger EFitz
LThompson SHorn LThompson SHorn

¢ J] l J]

2. Set privileges

Assigning privileges to groups of users

A quicker way to assign the same folder or file privileges to a group of users is
to assign privileges to a role. Roles are created by the administrator to group
users that might require the same privileges on items. Using roles lets you
assign and maintain privileges more consistently and with less effort.

Only the administrator can create roles. Contact the administrator if you want
to know which users are included in the different roles, or if you need
additional roles. For example, the administrator might create a role called
Sales that groups all the sales representatives, and a role called R&D that
groups all the engineers.

The following illustration shows how different privileges are granted to roles.
If you compare the following illustration with the previous one, you will see
the convenience of assigning privileges to roles—instead of selecting six users
for each file, you select two roles for each file.
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For each item...

Sales Report

Sales Report

document executable
(.ROI) (.ROX)
1. Select each R&D Sales R&D Sales
role
(which groups DAdams BCarter DAdams BCarter
certain users)
JSalinger EFitz JSalinger EFitz
LThompson SHorn LThompson SHorn

$ $ é $

2. Set privileges

How to assign privileges for a folder or file

1 Select the folder or file for which you want to set privileges.

2 Press the right mouse button and choose Properties from the context menu.
The Properties dialog box for the item appears.

3 Choose the Privileges tab.

The Privileges page displays the list of users and roles from which you can
select to assign file or folder privileges. Users and roles are created by the
administrator.
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General Privileges |Auto .&rchivel

Azsign privileges, for the users or roles below, for the object:
/Reparts

" Show only roles © Show only users & Show both roles and users

Al - role

BCarter

E astern Regional tanager - role
EFitz

JFirrell

JSalinger

LHemdon

LThampson — Sele_ct one or
Manufacuting M anager - 1ole | multiple users or
t4B arajas roles

P atterzon
Sales lead - role j

|»

— Privileges
&l ™ vizsible [~ SecureRead W Read

(T [ Delete W Execute ™ Grart — Select the

privileges

0K | Cancel | Apply | Help |—Choose Apply

4 Select a user or role. To select multiple users or roles, press Ctrl as you click
each name.

Select the privileges to assign to the selected users or roles.
Choose Apply to save the setting.

Repeat steps 4 through 6 until you have assigned privileges to all the users
or roles to whom you want to give file or folder access.

8 When you have finished assigning privileges on the folder or file, choose
OK.

About privilege templates

Every user has a privilege template that specifies the privileges that other
users have to items he or she creates. The default privilege template assigns
the full set of privileges to the creator of the item and the administrator, and no
privileges to other users.
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If you are a user logged into the Report Encyclopedia, you can change the
privilege template for items you create. For example, you can change your
privilege template so your manager or your assistant to always have read and
write privileges to items you create. To change your privilege template use the
same steps as you would to change the privileges for s specific file or folder in
the Report Encyclopedia.

The following illustration shows an example of a privilege template for a user,
LThompson. In the example, the privilege template assigns all privileges to the
administrator, read and write privileges to user BCarter, and the read privilege
to user DAdams. These privileges apply to all items created by LThompson.

User User’s privilege template
LThompson Administrator BCarter DAdams
| | |
‘ Read ‘ ‘ Read ‘ Secure
Read
Secure Write
Read \—‘

Write

Execute

Delete

Grant

Report Encyclopedia viewing modes

The Report Encyclopedia default Web-viewing mode for Actuate reports is
specified in the Server Properties dialog box. Administrators can specify either
the DHTML or LRX. For information about the viewing modes, see “Report
viewing modes” in Chapter 1, “Using e.reports on the Web.”

To display the Server Properties dialog box, select the Report Encyclopedia
folder and choose File O Properties, or select Properties from the
Encyclopedia’s context menu. An administrator can change the viewing mode,
but other users can only see the current setting.
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hitp: #/biminid acweb
D ic HTML [DHTHL) |—kJ

[ HTML[DHTHML]

L ort Estension [LAX -

—

—
= =
= =

User viewing mode

You can specify Web-viewing mode for Actuate reports for individual users.
Select Default, DHTML, or LRX. The Default setting uses the Report
Encyclopedia setting. If the setting differs between the user and the
Encyclopedia, the user’s viewing mode is used.
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General | Privilege Templatel F'riorit_l,ll Roles I Notificationl

User name: JFirreli -

MNew pazsword: I

Confirm password: I

E-mail address: IJ Firrelli{@newcompany. com
—'weh viewing
Viewer preference: Drefault j

Fepaort Server default iz currently: — Dynamic HTML [DHTHL) |\

— Perzonal folder

/Sales East/Mew York/Sales RepszdlFireli Browse... |

QK I Cancel Apply Help

Viewing Report Encyclopedia request retry settings

To display the Server Properties dialog box, select the Report Encyclopedia
folder and choose File [0 Properties, or select Properties from the
Encyclopedia’s context menu.

64 Using e.Reports



From the Server Properties dialog box, choose the General tab. Only
administrators can change the request retry settings.

Server Properties %]

General | Eonnectionsl Privilegesl Auto Archivel

Fepart zerver name: caligari
Fepart zerver version: Build 2139
Fepart Encyclopedia name: ITest b arket
—'web option
ReportCast URL prefis: |http:.-".-"c:aligari.-"ac:web
Default viewer for web users: IDynamic HTHL [DHTHL) j

— Scheduled request retry

Mumber of times to retry failed requests: ID _I;
% Bty immediately

= Rty after ID _I; haurs ID _,::' minutes

— Browser Caching

™ liow browser side caching of DHTML reports. Expire cached pages after ID _|:;' minutes,

™ Allow browser side caching of Web Agent pages. Expire cached pages after ID _|:;' minutes,

QK I Cancel | Lpply | Help

Using Report Encyclopedia auto-archive

Using the Report Encyclopedia auto-archive features, administrators and
users specify parameters to automatically delete files such as Actuate reports,
open server reports, and other documents stored in the Report Encyclopedia.
Actuate can automatically delete Report Encyclopedia files based on the age of
the file, a specific date, or the number of versions of a file. As part of auto-
archive, users can specify that a file is archived before deletion.

The following lists the auto-archive settings for the Report Encyclopedia. The
Report Encyclopedia auto-archive rules are overridden by setting auto-archive
rules on a folder, file, or report generation request.

Administrators can set the auto-archive policy for files in the Report
Encyclopedia. Administrators can:

= Set the rule for all the files in the Report Encyclopedia.
» Setarule for a specific file type.

» Specify the archive driver used for archiving files.

Chapter 2, Working with the desktop Navigator 65



Viewing Report Encyclopedia auto-archive rules

Administrators set the auto-archive rules for the Report Encyclopedia from the
Server Properties dialog box. Only an administrator can set the Report
Encyclopedia auto-archive rules. The items in the Server Properties dialog box
are disabled for users.

1 To display the Server Properties dialog box, select the Report Encyclopedia
folder and use File O Properties, or select Properties from the Encyclopedia
folder’s context menu.

2 Choose the Auto Archive tab.

Generall Eonnectionsl Frivileges Auta Archive |

Azsign an automatic archival policy for the Report Encyclopedia

File Type: I@ Drefault for this Folder j

¥ | Dyeride inherited policy curently assigredin:

Archive Policy

" Do not automatically delste items

@ Deleleflems oiderthan | 3”j|dcw8| ”ﬂhows
' Delete items after I at

™| frchive items before deletion

Archive Driver: I Test |

Autodrchive Mow |
QK I Cancel | Apply | Help |

3 In the Auto Archive tab, select a file type from the File Types list.

The File Types box lists the default file type and all defined open server file
types. For information about open server file types, see “About Actuate
open server reports,” earlier in this chapter.

The Default for this File item defines the auto-archive rules for all the files
in the Report Encyclopedia that do not have a specified auto-archive rule.

4 Select the auto-archive rule for the selected file type.

5 Select and set auto-archive rules for file types as necessary.
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6 Specify the archive driver in the Archive driver field. The archive driver
specified for the Report Encyclopedia is the driver used to archive
Encyclopedia files. If you specify an archive driver:

= Choosing the Test button tests the archive driver and archive tool. The
button is disabled if an archive driver is not specified or if the user is not
an administrator.

= Choosing the Archive Now button starts an auto-archive process. The
button is disabled if the user is not an administrator.

About folder and file auto-archive rules

The auto-archive rules for folders or files override Report Encyclopedia
settings. You can see the auto-archive rule for a folder or file in the Auto
Archive tab of the Properties dialog box. If the auto-archive rules are inherited
from another folder or the Encyclopedia, the rules are displayed in the dialog
box but the controls are disabled. The dialog box also displays the folder that
the Report Encyclopedia uses for the default rule.

If you have the appropriate privileges, you can override the default. If you
specify auto-archive rules for a folder, the rules become the default rules for
folders and files contained in the folder and in any subfolder within the
starting folder.

The archive information for reports and other files shows the projected
expiration date.

If the administrator has enabled archiving, you can specify whether or not to
archive files as part of setting the auto-archive rules. The archive driver
specified for the Report Encyclopedia is the driver used to archive
Encyclopedia files.

Setting folder auto-archive rules

Users with delete privilege on the folder can set a folder’s auto-archive rules
from the folder’s Properties dialog box. This overrides rules set higher in the
folder hierarchy:.

1 To display the Properties dialog box, select the folder and choose File []
Properties, or select Properties from the folder’s context menu.

2 Choose the Auto Archive tab.
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Generall Frivileges Auta Archive |

Aszszign an automatic archival policy for this folder

FEile Type: I@ Drefault for this Folder j

™ Overide inherited policy currently assigned in:
I.-"F!eports

Archive Policy

) Do ot automatically delste items

& Delete iterns older thar I 30 ﬂdays I 0 i’ haurs
) Delete items after I at I

™| frchive items before deletion

QK I Cancel | Lpply | Help |

3 In the Auto Archive tab, select a file type from the File Types list.

The File Types list box lists the default file type and all defined open server
file types. The Default for this Folder item defines the default auto-archive
rules for all the folders and files in the current folder. For information about
open server file type, see “About Actuate open server reports,” earlier in
this chapter.

An icon appears next to the file type if the auto-archive rule is defined by
the current folder. If you select a file type with an inherited rule, the
override option is not selected, and the auto-archive rule is displayed but is
not enabled.

4 In the Auto Archive tab, enable the Override option to enable the Archive
Policy items.

5 Enter the auto-archive rule for the selected file type.

If archiving is available, you can select to archive files before they are
deleted based on the auto-archive rules.

Select and set file types and auto-archive rules as necessary.

~

Choose OK to save the rules.
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Setting file-specific auto-archive rules

Users with delete privilege on a file can set a file’s auto-archive rules from the
file’s Properties dialog box. This overrides any rules set in the file’s folder
hierarchy:.

1 To display the Properties dialog box, select the file and choose File O
Properties, or select Properties from the file’s context menu.

2 Select the Auto Archive tab.
Generall Privilegesl Dependenc:yl Parameters Auta Archive |

Azsign an archive policy for this item

V' Dveride inherited policy curently assigned in:

IHeport Encyclopedia settings

—Archive Policy

" Do not automatically delete item

@ Dasieibenaderthan [ B Sfdas [ 0 hows
" Delete item after I at I

™| Archive item before deletion

— Projected Expiration

Thiz item will be deleted by the first Autodrchive sweep at or after: — EXpira'[iOﬂ date
08/08/1933 03:21 PM

QK I Cancel | Apply | Help |

3 In the Auto Archive tab, select the Override option and enter the auto-
archive rule.

If you select a file with an inherited rule, the override option is not selected,
and the auto-archive rule is displayed but is not enabled.

If archiving is available, you can select to archive files before they are
deleted based on the auto-archive rule.

The projected expiration date is displayed in the dialog box.
4 Select and set file types and auto-archive rules as necessary.

5 Choose OK to save the rule.
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Viewing a report from the
desktop

This chapter contains the following topics:

Opening and viewing a report

Moving around in a report

Using links to other Windows applications
Zooming

Using screen arrangement options

Using online help in a sample report

Using context menus while you view a report
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Opening and viewing a report

Opening and viewing a report that is stored in a file system (on a stand-alone
machine or a network file server) or in the Report Encyclopedia involves a
somewhat different sequence of tasks. The following sections describe opening
and viewing a report stored in a file system and then in the Report
Encyclopedia.

Once the report is open, the viewing features are the same whether you view a
report stored in the file system or in the Report Encyclopedia. Actuate uses the
last zoom setting you set as the default magnification when you open a report
document. For information on using the Zoom feature, see “Zooming” later in
this chapter.

Opening and viewing a report in a file system

To help you get started, the Actuate products include sample reports. Viewing
these reports introduces you to the active viewing features, unique to Actuate
reports. We will be using DETAIL.ROI as an example in this chapter.

How to open a sample report from a file system
1 Choose File(J Open.
The Open dialog box appears.

2 From the Files of Type list, choose Reports (*.ROI) to find the sample report,
DETAIL.ROL Go to the Actuate Examples directory. For instance, the
default examples directory for the End User Desktop is
C:\Actuate\Eudt\Examples.

Laak jm: 23 Examples j gl E =
| detail.rai ﬁDesktnp =

My Computer
[:I forecast.rg =3 3% Floppy (4]

a2 Bimini [C:] |
[ Actuate
7 Eudt

-

File narme: I Open I
Files of type: IHepnrtDocument [7.roi] j Cancel |
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3 Select DETAIL.ROIL.

4 Choose Open.

DETAIL.ROI opens. The following illustration shows the first page of
DETAIL.ROI in Actuate End User Desktop. With this sample report, you can

explore many of the viewing capabilities.

Get information about fields in the report

Zoom in or out of the report
Search for report data

Page through the report
Go to a specific page

of the report

Traverse the
report using
its table of
contents

Print the
report

ile  Edit Wiew Sdac\_ Window Help

EXri Tt | | B
=& (B s % BT K < O 3| @ 5[ =[]

T

I

MultiChip

1999 Q2 Eastern Region
Toechnology

Total Sales Forecast: %65,800,538

Boston Office . ... ... .. ... ..
67 First Ave.

Boston, MA 51003

Total Sales Forecast $26,186,998

Castillo, Pamela

prastillo@multichip.com

Total Sales Forecast $4, 779,935 |
[B17)555-2480

Maria Stewart . ... ... .

Brittan Design Inc.

5594 Pamptan 5t

Boston, M& 51003

Credit Rank: A

FPurchasing Pattern: A

Total Sales Forecast: $1,423,278 -
| vl

[«
[ |"iewing 1 of 200 o

|| For Help, press F1

Use the split box at the top of the vertical scroll bar or the left of the horizontal
scrollbar to create a split window. View different parts of the report
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simultaneously with a split window. To remove splits from a window, double-
click the split bar.

Viewing a Report Encyclopedia report

You can view a report stored in a Report Encyclopedia if you have access to the
Report Encyclopedia and if you have read privilege for the report. For more
information about privileges, see “About Report Encyclopedia folder and file
privileges” in Chapter 1, “Using e.reports on the Web.”
How to open a report in a Report Encyclopedia for viewing
1 Log on to the Report Encyclopedia if you have not already done so.

The Navigator appears.

Locate and select the report you wish to open.

Press the right mouse button to access the context menu.

Choose Open from the context menu, as shown in the following

illustration.
4 = (O] x|
E|--§ Encyclopedia Mame Type Wersion Size
= bimini detail RepotDo.. 1 TI61KB
- iSh Printers B detail
78 Requests _ Wersion001 Parameter... 1 2KB
0 Manufacturing YWersion002 Parameter ... 2 2KB
8 gew Folder & detail Report Exe.. 1 124KE
B Reports RegortDo.. 1 251KB
@00 Sales East 10rtExe 1 195K8
L] Sales west

Mew Request
Frint

Get from volume...

Delete
Fiename

Froperties...

1| ——— 3

The report appears. Depending on the settings in the Report Encyclopedia,
Actuate might start your browser and have you log on to the Report
Encyclopedia to view the report in DHTML format. For information about
viewing DHTML reports, see “Viewing reports in DHTML” in Chapter 1,
“Using e.reports on the Web.”

HTML Reports in the Report Encyclopedia

An HTML report document file (ROW) is stored in the Report Encyclopedia
and created with the report server, Developer Workbench, End User Desktop,
or Administrator Desktop from a report executable ((ROX). You can view an
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HTML report using a web browser without using the Actuate LRX (Live
Report Extension).

To view an HTML report, open it the same way you would a report document
(.ROI).

Viewing open server reports

View an open server report as you would any other report in the Report
Encyclopedia. If the report requires special software to view the report, that
software must be installed on the local machine. For example, if a Crystal or
SQR report is in the Report Encyclopedia and you want to view it in the native
format, you must install the appropriate viewing software on your machine.
The Report Encyclopedia does not support demand paging when viewing
open server reports. The entire report is transferred to the local machine for
viewing.

If you have the advanced e.Reporting Server, the Actuate open server report
functionality extends the Actuate Reporting System to create and print report
documents from third-party vendors called open server reports.

Moving around in a report

There are a number of ways to move around in an Actuate report. You can:

» Page through the report sequentially, or go to the first or last page using the
paging commands.

» Go to a specific page by specifying a page number.

= Use hyperlinks, if provided by the report developer, to go from one part of
the report to another part in the same or different report.

= Use the report’s table of contents to traverse the content hierarchy.
= Use the search feature to find and go to specified report data.

This section describes all the techniques for moving around in a report except
the search feature. For more information about searching for report data, see
Chapter 5, “Searching for and exporting report data from the desktop.”

Using the paging commands

The View menu includes various paging commands, first page, previous page,
next page, and last page. Actuate reports store data in a highly compressed
form. It is possible to move very quickly through large Actuate reports. Paging
sequentially through the report is an option, but it is more convenient and
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faster to choose specific paging commands. Use either toolbar buttons or menu
items to access the paging commands.

Paging buttons in a sample toolbar

I =R SEE o |

: First, Previous, Next, and Last

page toolbar buttons

Paging commands in a sample View menu

Firzt Pag
Frevious Page
Mext Page
Last Page

Paging commands

Zoom 4
Table of Contents. ..

Toalbars 3
v Statuz Bar

Dutput 'windaw
Using Go To

If you happen to be familiar with the page layout of the report or you are
working from a printout to find particular report pages, use SearchJ Go To or
the Go To Page button to access a specific page by number.

Go To Page button in a sample toolbar
EET T TSR =& &= =)

Go To Page icon

Go To command in the Search menu

Find... Chl+F

Go to Page brings up a dialog box where you type the number of the page to
display:.

Go To Page Number IE QK I

Walid Page Range: 1-200 Cancel |
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Using hyperlinks

During the design process, the report developer has the option to provide
hyperlinks in any Actuate report. Hyperlinks make it easy to move from
information in one part of a report to related information in another part of a
report. Not all reports include hyperlinks.

When you click on a hyperlink in a report document that links to another
report document, the linked document uses the zoom setting of the document
containing the hyperlink. For information on using the Zoom feature, see
“Zooming” later in this chapter.

How to use a hyperlink

@ 1 Pass the mouse over a hyperlinked field. The cursor changes to a small
hand to show that the field contains a hyperlink. In the following
illustration, the hyperlink for “Boston Office” is active. Look on page 2 of
DETAIL.ROI to find this example. Clicking the hyperlink takes you directly
to the main entry for the Boston Office.

[ = (O] x|
1999 Q2 Eastern Region Sales Forecast @Mzﬂt
Boston Office . ...
Castillo, Bamela. ...
Brittan Design Inc.. ...
1 8 1 0 Closed A new product line is going into ;
Forecast Order: 477199
Meeded / Forecast: 415199 [ 4727099 [~
Category Code Description Quant
Drynamic Eam MEL1640 160 x4 Dynamic Bam, 3.3 volts 175
Drynamic Eam MEO420  4W = B Dynamic Eam 172
Static Ram MEL3280 32M =z 8 Static Ram, 3.3 volts 174
Static Bam WIZ3280  32Wx 9 Static Ram 171
Drynamic Eam ME1620  16WM x 8 Dynamic Eam 171
Static Ram MS0490  4hx 9 Static Ram 173~
1< | 1

2 Click the hyperlinked field to go directly to the related field. The following
illustration shows the field to which the hyperlink connects.
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2 =] 3

-

1995 Q2 Eastern Region ﬁ
Sales Forecast Detail

Total Sales Forecast: $65,800,538

Boston Office. . ........ ... ... ...
67 First Ave.

Boston, MA 51003

Total Sales Forecast: $26,186,998

Castillo, Pamela. . .. ......... ... .. ....... -
1Kl I _>l7|

Other hyperlink techniques exist in some reports. For example, each section on
a summary page in a report can be linked by a More button to a detailed section
of the report. In the more detailed report, the developer can insert More and
Back buttons to facilitate navigating through the pages of that part of the
report. The following illustration shows a page of FORECAST.ROI with More
and Back buttons.

To see several examples of hyperlinks, open the FORECAST.ROI and work
with the hyperlinks provided on pages 1 and 2 of that example report.
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Sales Rep Customer Amount -

Pattersom. Techmical Systens Corp. $3 054,350

They waptt to reevallate fy homs greemert with Finge

Castillo Brittan Design B, $1 423 178

A pew prodiat BRe 15 g e prodcion mert queter.

Howard Cemputer Enginearing Corp. $1,014,308

Clema we deliver e new MPLI03Z Ip emd gfquenter? We Rave fupmn customers Beve, [F we i feep

Castillo Design Enginearing Corp. 61, 747

TR cwdier waey B downgradad if taeve 10 a dowrthen i the indushy.

Jennings Design Sysbens Fnc. $784,338

e need o e in close covttat with the FOP. of engineeing due to changes. e fuve Fammny cLsiamers

Howard Techmical Sohoficns Corp. $742 515

TRy wouls peally e to see wove MVIO prodichiom The erticipation qf ai increased ovdey vesd Qv

Howard Design Beards $727,059

TFus 15 the Jast ovder for this growy of clop Dpes.

Firdhi Signal Sysbans 636 555

Clera we a@eliver e sew MFLIO0F I e gfequenter? O preoblems with lat 2100 53 Purvenr't pecessoraly

Jennings Info Sysbans Fne. $619,993

Clera we deliver the mew MFLIO0F Iv emd gfquenter ™ The aiicparion gf @t fureased ovdse i quemds

Page 10of 2 SR LED ]
b
[4] I 2y

Buttons with
programmed
hyperlinks

Some of the hyperlinks in FORECAST.ROI go to the sample report
DETAIL.ROL. If you select a hyperlink that goes to DETAIL.ROI and it is not
available, you see messages saying DETAIL.ROI cannot be opened.

Using the table of contents

Reports typically contain a generated table of contents. You can view the table
of contents with sections collapsed or expanded depending upon what level of
detail you want to see. The following illustration shows the table of contents,
partially expanded, for the sample report, DETAIL.ROL
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[=]-=; Eastem Region Sales Farecast
H=l-i~= Boston Qffice
H=l-i== Castilla, Pamela
=== Brittan Design Inc.
Order 1810
#)-77) Design Engineering Corp.
#)-77) Design Systems
#-77) Technical Systems Inc.
#-C7 TeleBoards Co.
- Firel, Jeff
L#-) Murphy, Diane
HE-T) Patterson, Mary
L) Thompson, &llen
-7 NYC Office
L7 Philadelphia Office

As the table of contents for DETAIL.ROI shows, the Eastern Region Sales
Forecast includes three offices. Each office includes a group of sales
representatives and each of those representatives has a group of customers.
Each customer, in turn, has one or more orders.

In some cases, the report design includes a table of contents with additional
items to highlight particularly important sections.
How to access the report’s table of contents

Choose View[] Table of Contents, or press the TOC icon.

The table of contents for the report appears. The following illustration shows
the table of contents for the sample report, DETAIL.ROL
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IS[=1E3

%
File  Edit ' Search Window Help
First Page
Previous Page
Mext Page
Last Page
Zoom 3

1K << » ol da ] | R | Ry

v Table of Contents...

Toolbars
v Status Bar

egion Sales For : Gl s i
i =10 =]

Quiputwindow | B17) 5552
EE | =T E T 15 Easten Region Sales Forecast (. - .). . .}{z
Design Engineering Carp....... 177 Boston Office (617) 555-€
1645 #)- NYC Office
Categary Code Descr F-[7 Philadelphia Office ce Edens
Dymaredc Rare  MEO440 40 24 0a §
Drymaraic Bara  MELO4E 4M x8 0o $2,
Crymaraic Rarn  MRO240  EM x 4 errrerac oy T v 0 24
L4 _ I [
|| Show or hide the table of contents for the active document | [ 7 |

How to use the report’s table of contents

1 To expand the table of contents to show more levels of information, click +.
The following illustration shows the Boston Office folder expanded to
display sales representatives in that office.

=== Eastern Region Sales Farecast

SWE=Y B oztan Office

k:] 7 Castilln, Pamela
R Fimell, Jeff
-} Murphy, Diane
- Patterson, Mary
-} Thompson, Allen

) NYC Office

L@ Philadelphia Office

2 To collapse the table of contents to show fewer levels of information, click -.
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How to go to an item displayed in the table of contents

Double-click the item in the table of contents.

=== Eastern Region Sales Farecast
[ Boston Office
) MYC Office

7= Philadelphia Office

L Firelli, Julie:

H=l-=3 Howard, Betty

H=l-#= Computer Engineering Corp.

L InfoB oards Inc.

LT InfoS olutions

L#-[71 Signal Design Co.
L[ Technical Solutions Corp.
L@ Jennings, Leslie

L[] Patterson, Steve
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The report displays the chosen item.

[ﬁdelail_miﬂ 19 (=] B3
1999 02 Eastern Region Sales Forecast ﬁ MulliChip Technology
Fhiladelphia Office . ... (214) 555-1000
Howard, Betty. ... %5428

bhawardi@multichip.com
Total Sales Forecast, $5,678 6595

PEEEF YOUND ... = - [0] =]
g-?gnl%%ﬁgrlihgmeenng Corp. [El-= Eastern Region Sales Forecast =
Scranton, PA 71534 7 Boston Office
Credit Ram'{ A 77 NYC Office
Purchasing Pattern: A ; A
Total Sales Forecast $1,014,308 HE Phiadelphia Office
- Fieli, Julie

1 855 Camy ve ¢ —

Closed happy o HEl-= Howard, Betty
Forecast Order: 41505 iﬁf =1-== Computer Engineering Corp.
Meeded §fForecast: 305 1 5405 i L

Catego Code  Description
g. v H . #-[7 Design Boards %
Drymareis B WME1640 160 x4 Dynarnic Rat
StaticFam  MS0430  4M x8 Static Ram -] InfoBoards Inc.
Contraller IP1608s & bit Programmahle Controlle F-CT InfoSalutions j
|4 T F

SN

Using links to other Windows applications

Actuate reports can display and manipulate data from Windows applications
that support Object Linking and Embedding (OLE). For example, report
developers can use OLE to link a Word document, an Excel graph, a
spreadsheet, or a Paintbrush picture to an Actuate report. What the developer
is able to provide depends to some degree on the particular OLE object and the
applications installed on your computer. For example, if a report contains a
link to an Excel graph, the graph appears only if Excel is installed on your
computer. Otherwise, a grey box appears in place of the graph.

About linked and embedded objects

During the report design phase, the report developer has the option to link or
to embed objects such as Excel spreadsheets or Paintbrush pictures to the
report design. If the data is in the form of a linked OLE object, the data remains
in a file maintained by the application that created it. In that case, the Actuate
report contains a reference to that file. If the object is embedded, the data itself
is in the Actuate report.
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Linked objects can be used by several applications, but the data such as a
spreadsheet is kept in one place. Embedded objects are not shared, requiring
more effort to maintain updated data.

Editing linked and embedded objects

Depending upon the application used to create the original object, it is possible
to manipulate the linked object in the report. For example, if the linked object
is an Excel bar graph, printing or viewing the data in a variety of ways, such as
a pie chart or a ribbon graph, is an option.

Any change in the view is for that session only. The change is not stored or
saved in the original document. Nor are you able to save this variation in the
Actuate report. A linked OLE object is external to the report you are viewing.

About OLE automation

Report developers use OLE automation to make it possible for you to run
another application from within an Actuate report. Typically, accessing the
other application is transparent for the end user. For example, the developer
can provide a button on a report that accesses Microsoft Excel and transfers
data to the report.

Zooming

Zooming in and out of a report makes it easier to view specific sections. The
scaling range is from 25% to 400%. The following illustrations show a report at
50% and at 200%. The example shown is in the End User Desktop. If you are
working in another product in the Actuate Reporting System, your menus and
toolbars are somewhat different. However, the same capabilities exist.

Actuate uses the last zoom setting you set as the default magnification when
opening report documents. When you open an Actuate report document .ROI
by double-clicking its icon, dragging-and-dropping, or choosing File[] Open,
Actuate uses the default zoom. When you change the zoom scale of a report
document, you change the default zoom setting.

When you click on a hyperlink in a report document that links to another
report document, the linked document uses the zoom setting of the document
containing the hyperlink.
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Select scaling size

File Edit “iew Search ‘Window Help
EXra i
| o & | B | & ¥ |E

(O] x|

A< < > ol el 2| 52 =" ] |\ |

1999 Q2 Eastern Region ultiCl

Total Sales Forecast: $65,800,538

Boston Office . ... ... ... .. ... i L. (B17) &
67 First Ave.

Boston, MA 51003

Total Sales Forecast $26,186,998

Castillo, Parmela. ...
peastillo@multichip.com

Total Sales Forecast $4,779,935
Maria Stewart .. .. [B17) 8

Brittan Design Inc.
5594 F'Dmptun St

-|
i

|| For Help, press F1 [ [ A
AL (=]
File  Edit “iew Search “Window Help

EXrI Tl

|& & || &% |EEIKL D ] ]| 5 G |[oooz ]| N2

1999 Q2 Eastern
Sales Forecast L

|| For Help, press F1 |Wiewing 1 of 200 /
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Using screen arrangement options

The Window menu provides the option to cascade or tile windows. The
windows can contain different reports or different views of a single report.

Using New Window

New Window lets you add report windows. Use this feature if you need
multiple views of the same report. Depending upon how you have used the
Window menu options, the windows appear one on top of another until you
use Cascade or Tile to arrange them.

Using Cascade

The cascade commands cascades existing windows and any subsequent
windows you open. In the following illustration, some windows are cascaded
and some are not to permit comparison.
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CELI T

(S8max o boal J@@l N
Llj

[o/deta 1 detail roi:1
2 detail roi:2

e 3 detailroid
Forecast ( 4 detail roi-4 35 stocked. [ need all the information [ ca
Needed / Forecast 5195 / 514195 production eycle of the L%
Category Code Description Quantity
Drynamic Ram MMR1640 161 x4 Dynaric Bam 260
Static Ram MME0480 40 x 8 Static Ram 259
Controller WMP1608s 8 bt Programmable Controller with 40 Static 265
Tiriwer WT.1A32 32 hit Pracrammahle Viden Granhire Tinver

1%, detail.roi-4

1 440 Closed

Forecast Order: 411195

[=]-= Eastern Region Sales Forecast

MNeeded fForecast  4/3/95 | 412495 77 Boston Office
Category Code Description 7 NYE Office
Driver WVL1632 32 bit Programmabl -5 Philadelphia Office
Dynamic Ram MR1640 16M x4 Dynaric F 7= Finel, Julie

7y Advanced Engineering lnc.

Controller MMP1632z 32 bit Programmabl l;é

Order 1630
page 137 Order 1915
7 CompuBoards j
|[«] | =7
|Dpen anather window far the active document | | ’_ 4

Using Tile

Select Tile to arrange file windows you have open. The first three windows tile
horizontally. The fourth window divides the main window into four report
windows. Subsequent windows continue to subdivide the screen. The
following illustration shows two tiled windows.
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%, detail.roi:1

MuitiChip
Tochnology

1999 Q2 Eastern Region

Total Sales Forecast: $65,800,538

Boston Office.......... ... .. ... .. ... ... ... (617) §55-2100
67 First Ave.

Boston, M& 51003

Total Sales Forecast $26,186,998

Castillo, Pamela. ... .. o %2759

Brittan Design NG, ... (617) 555-2480

1810 Closed v prochact line s going o production next quarter.
Forecast Order: 195
Meeded fForecast: 41505 § 402705
Category Code  Description Cluantity  Price Extension
DEP MDEPLO 32 x 16 Progratamahle DSP, 3.3 volts 1728 $34000  $387,520
Dymaraic Barn  ME1680 160 x & Dymnarmic Ram 1715 $33.00 $56,595
Dymaredc Fara WMEBEL164 160 x 4 Dymarie Fawy, 3.3 volts 1758 $53.00 $93,174
Static Fam LIS0490 4N x 9 Static Fam 1734 $27.00 $46,212
Static Rarm 153290 320 x 9 Static Ram 1713 $15000  $256,950
Static Fam WISL3280 320 x 8 Static Ram, 3.3 volts 1746 $21000  $366,660
Dymaredc Fara WRO480 4B x & Dynarnic Rar 1729 $2.00 $15,561
Totals 12123 §1,423.278

A

Using online help in a sample report

During the design phase, report developers have the option to include report
specific online help. For example, the report developer can add comments to

give further detail about specific report objects or to explain how specific

calculations were created.

This section provides instructions for accessing online help specific to a report.

The sample report, DETAIL.RO], is used to demonstrate the procedure.

How to access report online help

1 Select the object in the report for which you want online information. In

this example, select one of the dates, 4/15/95 or 4/27/95, on page 2 of

DETAIL.ROL

88 Using e.Reports



2 Press the right mouse button to access the context menu, which displays
options provided by the report developer.

Default Action |

3 Select Help on that menu. The help item explains what the Needed/
Forecast heading on that column means.

£/ detail roi 9 [=] B
1999 Q2 Eastern Region Sales Forecast @ Mullithip Technology
Boston Office . oo (617)555-2100
Castillo, Pamela. .. %2759
Brittan Design Inc.. ... (617) 5558-2480
1810 A v product 1ime is going ibo production next quarter.
Closed
Forecast Order: 47105
Needed/Farecast | The iNgeded Ship' date is the date the customer wants the product
Category Col on their premises. The 'Forecast Ship' date is the date manufacturing
DEF WD) has committed to, plus one business day for packing and shipping.
Dymaraic Fare IR
Dymaraic Fare  WERLL x4 Dymarie ] L X
Static Ram 1150400 4T x 9 Static Rar 1734 $27.00 $46,812
Static Ram WI53200 320 x 9 Static Raw 1713 $15000 3256950 [—
Static Ram IWISL3280 320 x 8 Static Rar, 3.3 wolts 1746 $21000  $366,660
Dynaredc Fare  WIRO480 4B % & Drynarede Far 1720 $9.00 $15,561
Tatals 12123 $1,423278
Tatals for Brittan Design Inc. 12123 $1,423278
[«] | M,

El Another way to access the online help is to select the help icon. Then use the
help icon to click on the object to see if the report developer provided help on
that item.

If your cursor hovers over a control that has balloon help available, you see
online help information provided by the developer.

Using context menus while you view a report

Context menus are an option the developer can choose to provide. If context
menus have been provided by the developer, first select the object, then press
the right mouse button to access the context menus. By default, Actuate reports
provide the context menus “Default action” and “Help.” If, however, the report
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developer does not write code for these context menu items, they will not do
anything.

The report developer can add other context menu items. For example, the
following illustration shows a context menu that appears when you hold
down the right mouse button over the number, 1855, in the sample report,
DETAIL.ROL. Here the developer has chosen to provide the option “Evaluate
Discount.”

[ - (O] %]
Scranton, PA 71534 ﬂ
Credit Rank: A

Purchasing Pattern: A6
Total Sales Forecast: $1,014,308

7 e : Can we deliver the new MPL2032
W Default Action ’ have happy custotners here, if we
Forerast R b stocked. [ need all the infortnatior
NEVPOW!  Evvaluate Discourt ] 514195 production cycle of the Léds.
Category Code Description Quantif
Dynamic Bam MME1640 163 = 4 Dynamic Ram 26
Static Ram ME0480 AWM = 8 Static Eam 255
Controller 1MP1608s 8 bit Programmable Controller with 41 Static 265
Driver WVL1632 32 bit Programmable Video Graphics Diriver, 2604
[«] | iy

It is important to remember that context menu actions are an option provided
by the developer. Although you see them in the examples shown here, they are
not available in every report.
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Running areport from the
desktop

This chapter contains the following topics:

Updating reports

Running a report on your desktop

Running a report in the Report Encyclopedia
Creating report requests in the Report Encyclopedia
About request-specific retry options

About report request auto-archive rules

Checking the status of report requests
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Updating reports

Report developers typically create and distribute report documents, which
other users can view and print. Sometimes developers distribute report
executables that other users can run to generate reports with updated data.
These reports can be run any time and as frequently as desired.

You can use the Developer Workbench, End User Desktop, Administrator
Desktop, or LRX to run reports. You cannot run reports in the Viewer. Use the
Viewer to view report documents that are already generated.

Using distributed reports

A report document contains objects that store both the report structure and
data. When distributing a report, the report developer can bundle the report
executable and the data with the file. Viewing that report does not require
database access because the data is contained within the report.

Because these reports have no database access, you cannot run them to refresh
the data. You can, however, use searching techniques to find and display
selected data from the report. For more information about searching, see
Chapter 5, “Searching for and exporting report data from the desktop.”

About running reports

A report executable contains compiled Actuate Basic code that specifies how
Actuate generates a report and what data it retrieves for the report. The
advantage of running a report executable is that the resulting report contains
the most current data.

When you run the report executable, Actuate draws from data sources
originally selected by the report developer. Therefore, the report needs access
to the same data source. The data source could be shipped with the report by
the developer or, more likely, or the data source accessed on a server.

You can optionally bundle the report executable (.ROX) with the report
document, if the report developer enables this option. You select the option to
bundle the report executable in the Requester dialog when you run a report.
For information about using the Requester, see “Specifying report
parameters,” later in this chapter.

Bundling the report executable creates a larger report document (.ROI), but
allows you to move the report executable and report document as a single file.
This makes sending reports to remote users and viewing reports on remote
systems easier.
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Creating HTML reports

If the report developer enables HTML report generation in the .ROX, the
generation process creates an HTML report document viewable in a web
browser.

Generating an HTML report on your desktop creates a subdirectory. The
HTML files that make up the HTML report are in placed in the subdirectory.
You can view the HTML report by opening the file INDEX.HTML in your web
browser.

Generating an HTML report in the Report Encyclopedia creates an HTML
report file (ROW). When you open this file, Actuate starts your default web
browser and displays the HTML report in your browser.

Running open server reports

You cannot run open server reports locally. You can run open server from the
Report Encyclopedia if you have the Advanced e.Reporting Server, and your
administrator has configured the report server to run open server reports. For
information about open server reports and importing open server reports, see
Chapter 2, “Working with the desktop Navigator.”

On Windows NT, the Actuate Sqribe report open server driver handles only
Sqribe compiled, executable file type .SQT that are analogous to Actuate . ROX
files. The Sqribe open server driver can generate the following output file
types from a Sqribe .SQT report:

»  Output file type .SPF proprietary Sqribe output (analogous to .ROI)

»  Output file type .SQW web format output (analogous to .ROW). (not
printable)

»  Output file type .TXT A plain text file

Running a report on your desktop

Running a report that is stored on your local system provides different options
and, therefore, involves different tasks from running a report in a Report
Encyclopedia. When you run a report from your desktop, the report generates
immediately. When you run a report in a Report Encyclopedia, you can
schedule the time and day to generate the report. You can also specify if the
report should be generated regularly. For information about running a report
in a Report Encyclopedia, see “Running a report in the Report Encyclopedia,”
later in this chapter.

The default behavior is that running a report on your desktop creates a
directory that contains an HTML report. The report developer can customize
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this behavior. For more information about HTML reports, see “Creating
HTML reports,” earlier in this chapter.

How to run areport executable on your desktop
1 Choose Filel Open.

The Open dialog box appears.
2 From the Files of Type list, choose Executables (*.ROX) to display only
report executables in the Open dialog box.
Lok, jr; I 5 Examples j gl Ig ==

] forecast ox

File narme: Idetail. Tox Open I
Files of lwpe: IHeportEHecutable [*.row] j Cancel |

3 Choose the executable you want to run.

The Factory window appears.

4 Choose Run to start the report generation process.

=10 x|

Factory

File: C:hActuated \EudthE xampleshdetail rox

State: [Idle. Fage: I

Halt | Cloze | Help |

The Requester dialog box appears.

94 Using e.Reports



5 Choose OK to accept the default parameter values, or enter parameter
values to narrow the range of data Actuate retrieves. For information about
how to use the Requester, see “Specifying report parameters,” later in this
chapter.

The Factory begins generating the report.
6 To stop report generation at any time, choose Halt.

7 Choose Close after the report is finished running.

Monitoring report generation

The Factory window displays the status of the generation process and the
number of the page being generated. The title bar displays the name of the
report. The Viewer title bar displays “[In Progress]” while the report is being
generated. When the Factory finishes generating the report, only the file name
appears.

Viewing pages during report generation

Typically, when you run a report object executable file, the Viewer starts
automatically and displays the report as soon as the first page is generated.
There is one exception. If you set the “Bundle Rox in Roi” output parameter in
the Requester dialog box to True, the Viewer displays the report only when the
Factory completes generating. For information about using parameters, see
“Specifying report parameters,” later in this chapter.

As the report is being generated, you can use all the Viewer features except for
the Table of Contents and Search features. These features are unavailable
because they rely on all the data in a completed report.

Understanding checkpoints

As the Factory generates the pages of the report, it writes the completed pages
to the report at designated checkpoints. The checkpoints occur after the
completion of the 1st, 5th, 10th, 25th, and 50th pages, and every 50 pages after
the 50th.

The Viewer displays the portions of the report that have been written to a file
when you manually refresh the report. For information about refreshing the
report, see “Refreshing the report in the Viewer,” later in this section.
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Title in Viewer indicates the
/report is being generated

‘6‘ detail.roi [In Progress) =]
1999 Q2 Eastern Region @
Sales Forecast Detail
Tc g 5 B
i Factory —
B( ’7 File: C:\ActuatedhEudthE xamplesdetail.rox ‘ .....
Factony
File: CAACTUATEND evwbhEXAMPLESADETAIL D etailio | | .. .,

State: IGeneraling... Page: IEB .
Factory window
shows page
being generated

B Halt | [Cloze | Help |

Refreshing the report in the Viewer

To refresh a report in the Viewer as the Factory generates the report, choose
any of the paging commands—First Page, Previous Page, Next Page, or Last
Page—from the toolbar or the menu bar. Sometimes when you choose a
paging command, the report in the Viewer is not immediately refreshed. The
delay occurs when the Factory has not reached a new checkpoint since the last
refresh. For example, if the last page of the displayed report is 50, the report is
not refreshed until the Factory has finished processing the 100th page.

Use the Page information in the Factory window to refresh the report. For
optimal results, choose a paging command immediately after a checkpoint.

Running a report in the Report Encyclopedia

To access a Report Encyclopedia, you should have a user name and password
assigned by your system administrator. At the same time, the administrator
should set up your access rights. If you have access to a Report Encyclopedia,
you can run any report executable stored on that server for which you are
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granted read and execute privileges. To see what executables are available, use
the Navigator to log on to the Report Encyclopedia and view the report files
stored there. Since read and execute privileges are separate privileges in the
Report Encyclopedia, you can have read privilege without execute privilege.

Running an executable on a server gives you more options than running it
from your desktop. These options are collectively called a report request,
described in the next section. If the report developer enables HTML report
generation in the .ROX, when you run it you create an HTML report file
((ROW) in the Report Encyclopedia. For more information, see “Creating
HTML reports,” earlier in this chapter.

Creating report requests in the Report Encyclopedia

The following list summarizes the options you can set for a report request. For
each option in this list, there is a corresponding section with detailed, step-by-
step instructions:

» Specify parameter values to filter the data to retrieve, set formatting
options, processing options, and so on, during report generation.

» Save the parameter values to a report parameter values file to reuse
whenever you want to run the executable with the same values.

= Schedule the executable to run immediately, on a regular basis, or on
selected dates.

» Distribute the completed report to a folder in the Report Encyclopedia and
set privileges.

= Request that the server send notification messages, including e-mail
notification, to selected users or user groups when the report is completed.

= Request that the server print the report when it is completed.

You can schedule requests within the range January 1, 1980 through December
31, 2036, inclusive.

Running open server reports

If you have the Advanced e.Reporting Server, the Actuate open server report
functionality extends the Actuate Reporting System to handle report
executables and report documents from third-party vendors called open
server reports. The open server feature that lets you run or print third-party
reports is available only from the Report Encyclopedia. You cannot run open
server reports locally. For information about open server reports and
importing open server reports, see Chapter 2, “Working with the desktop
Navigator.”
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Creating open server report generation requests

After you define the open server file type and set up the report parameters for
the open server report, you can create a report generation request from
Actuate desktop software using the standard Actuate Report Encyclopedia
request dialog from an or from a browser using the Web report request form.
For information about using the Web form see “About report generation and
the Web,” in Chapter 1, “Using e.reports on the Web.”

How to start a new report request

1 Locate and select the report executable in the Report Encyclopedia.

2 Press the right mouse button to display the context menu associated with
the executable.

3 Choose New Request.

The Requester dialog box appears. It contains six tabs, each corresponding to
options you can specify with the report request. The following illustration
shows a sample Requester dialog box.

Parameters |Va|ues| Schedulel Distribulionl Notificatinnl Fririt I .&utnArchiveI

[#] Customer Parameters

[l Office Parameters

[#] Order Parameters

=) Dutput Parameters

) Bundle Rox in Roi Falze
I Headline
) Dutput File Name * detail.roi

[ Wersion Mame

[#] Sales Rep Parameters

ok Cancel Help
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Specifying report parameters

Parameters provide criteria when a report is run. These parameters, defined
by the report developer in the report design, can control aspects of report
generation such as:

= Records retrieved
» Sort sequence of data
»  Output format

If you do not specify any parameter values, Actuate uses the default values
defined by the report developer.

Entering parameter values

The way you enter parameter values depends on whether the report developer
used Actuate’s default interface or built a custom dialog box for gathering
parameter values. If the developer used the default interface, you enter
parameter values next to the parameter names. The previous illustration
shows an example of the default parameters page.

Using a custom Requester dialog box

If the report developer created a custom dialog box for gathering parameter
values, an Edit Parameters button appears at the bottom of the Parameters
page. Choose this button to launch the custom dialog box in which you enter
and edit parameter values. The Parameters page displays the values as

read only.

Understanding parameter types

There are three types of parameters:

» Optional
» Required
» Adhoc

Optional parameters

Optional parameters do not require that values be entered. Most report
parameters are optional. They are a convenient way for users to narrow the
scope of the report, if desired. If you do not specify any values, default settings
are used. Optional parameters appear in the parameter list without a trailing
asterisk, as the following illustration shows.
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Parameters |Va|ues| Schedulel Distribulionl Notificatinnl Fririt I .&utnArchiveI

[=) Customer Parameters

& Cradit Rank

& Customer Mame

B Purchase Frequency

~Optional
& Purchase Yolume parameters

[l Office Parameters

[#] Order Parameters

=) Dutput Parameters

[Z) Bundle Rox in Roi Falze
[ Headline

) Dutput File Name * detail.roi
[ ersion Mame

[#] Sales Rep Parameters

ok Cancel Help

Required parameters

Certain parameters must have a value supplied in order for the report to run.
For instance, accessing a database requires a user name and password. The
Requester indicates a parameter is required by providing an asterisk after the
parameter name.

A required parameter typically has a default value supplied by the developer.
Those default values appear in the Requester as gray text. In the following
example, both output parameters are required, but default values have been
supplied so that the report runs.

If you change the Output File Name parameter from the default, this output
file name overrides the output name specified in the Distribution tab.
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Parameters |Va|ues| Schedulel Distribulionl Notificatinnl Fririt I .&utnArchiveI

[=) Customer Parameters

& Cradit Rank

& Customer Mame

B Purchase Frequency

& Purchase Yalume Asterisk
[ Dffice Parameters indic_ates a
required
[#] Order Parameters parameter
=) Dutput Parameters
) Bundle Rox in Roi Falze
- Default
I Headline values
) Dutput File Name * detail.roi
[ Wersion Mame

[#] Sales Rep Parameters

ok Cancel Help

Ad hoc parameters

Ad hoc parameters narrow the scope of the data retrieved by a SQL query. A
report developer designs a SQL query to retrieve data from a database. By
entering values for ad hoc parameters in the Requester, you modify the
WHERE clause of the SQL statement to retrieve data that meet certain criteria.

An ad hoc parameter is indicated in the Requester by a small A next to the
parameter name. Ad hoc parameters can be either optional or required.

Specifying a single value for an ad hoc parameter

Typically, you supply a single value for ad hoc parameters. When you change
that value, the data retrieved will change. In the following illustration, the ad
hoc parameter value “C” results in a sales detail report that lists all customers
with a credit ranking of “C”. In SQL terms, setting the parameter to “C”
narrows the selection of customer data with the clause:

WHERE customers.creditrank LIKE 'C%'
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Symbol identifies an Select only
ad hoc parameter customers whose
credit rank is C

Parameters I“’aluesl Schedulel Distributionl Notificat".-nl Fririt I .-’-‘«utn.t’-‘-.lchivel

[=] Cushatner Parameters I

[ B Credit Fiark c |

& Custormer Marme

& Purchasze Frequency

B Purchase Wolume

[# Qffice Parameters

[l Order Parameters

[=) Dutput Parameters

) Bundle Rax in Rai Falze
) Headline

) Dutput File Mame * detail.roi
) Wersion Mame

[#] Sales Rep Parameters

Ok | Cancel | Help |

Specifying a QBE conditional expression for an ad hoc parameter

You can use a QBE conditional expression instead of a single value. The
conditional expression can include items such as lists and ranges. For example,
you can set the credit rank parameter to C, D and the purchase volume
parameter to 1000-2000, as the following illustration shows.
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Select customers
whose credit rank is

CorD

Parameters |Va|ues| Schedulel Distribulionl Notificatiml Fririt I .&utnArchiveI

[=) Customer Parameters

& Cradit Rank

C.D

& Customer Mame

B Purchase Frequency

& Purchaze Wolume

1000 - 2000 !

[l Office Parameters

[#] Order Parameters

=) Dutput Parameters

) Bundle Rox in Roi

Falze

I Headline

) Dutput File Name *

detail.roi

[ Wersion Mame

[#] Sales Rep Parameters

ok | Cancel | Help

Actuate adds the following clause to the SQL query:
WHERE (customers.creditrank LIKE 'C%' OR customer.creditrank LIKE 'D%')

AND customers.purchasevolume BETWEEN '1000%' and '2000%'

Saving parameter values

After you set the parameter values in the Parameters page of the Requester
dialog box, you can save them to a report parameter values (ROV) file to reuse
whenever you want to run the report executable with the same values. To do
so, modify the settings in the Values page of the Requester.

...and
whose
purchase
quantity is
in this
range

By default, Actuate writes the parameter values to a file and stores that file in a
temporary folder. When the report is generated, Actuate deletes the temporary
parameter values file.
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Parameters  Walues | Schedulel Distributionl anificationl Prirnt I Auto .&rchivel

[¥ Create a values itern on execution of the request: Check this option to create
a parameter values file

— Create or replace a verzion of the values item to the following location:

Yalues Item MName:
/5 ales West/ detail rov Brawze... | — Specify the name of the

parameter values file and
the location to save the file

— Select how to werzsion:

" Create new version ' Replace previous version —— If a parameter values file
with the same name exists,
create a new version or
overwrite it

QK I Cancel | Help |

Maintaining versions of the parameter values file

When you save parameter values to a file, you can choose to create a new
parameter values file or replace a previous version. The first option is useful
for creating different parameter values files for different sets of parameter
values. For example, if you regularly generate two sales reports from a single
report executable—one that reports sales in Boston, and the other, sales in New
York—create a parameter values file for each report.

If you save different versions of the parameters file, successive files created
from the same executable are saved with the same name with incrementing
version names. With this autoversioning capability, you can maintain a
chronologically ordered set of versions of the same report items.

The following illustration shows how the Report Encyclopedia maintains
different versions of report items.
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Two versions of report documents were
generated from two parameter values files
associated with a single executable
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SD SelpoltEs i forecast Report Document 1 251KB administrator — Jul 15, 19
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Scheduling the time to run the executable

Use the Schedule tab in the Requester to schedule when a report request
should be run. You can schedule the executable to run immediately, once at a
specified time, on a recurring basis, or on any specified schedule. If you do not
specify a schedule, Actuate runs the executable immediately.
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Run the executable
immediately (default)

Run the executable once at
a specified time

Run the executable at a
specified time regularly
Run the executable on a
more complex schedule

| Retnimmediatel

Specify the priority at which
* Rty after: = = to run the executable

The following are three examples of report scheduling:

= Scheduling a report to run once

s Scheduling a report to run daily for a specified week

s Scheduling a report to run on a specified weekday for a specified period,
excluding holidays

Scheduling a report to run once

Suppose you want a report on this week’s new accounts after close-of-business
Friday. To set this schedule, choose Once, then enter the settings as shown in
the following illustration.
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Scheduling a report to run daily for a specified week

Suppose you want an hourly report on new account activity every day during
the last week of September at a sales conference. The first report is run at 11:00
am, and the last, at 10:00 pm. To set this schedule, select Schedule, then choose
the Edit Schedule button. Enter the settings as shown in the following
illustration.
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Scheduling areport to run on a specified weekday for a specified
period, excluding holidays

You want a weekly report that is generated once every Friday during the
fourth quarter, except on holidays. To set this schedule, you would set up a
weekly run for the specified duration, then exclude the Fridays that are
holidays. In this example, November 29 falls on a Friday and is a company
holiday, so you need to exclude this day from the schedule.

To set the schedule, use the following steps:
1 Choose Schedule, then choose the Edit Schedule button.

2 Enter the settings as shown in the following illustration.
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3 Choose Add to save the schedule information.

The text box displays the schedule information you set, that is, how often
the report runs, the start and end dates and times. The calendar on the right
displays the selected dates in a highlighted color.

Now that you have finished setting up the recurring schedule, you can
exclude November 26 from it.

To exclude this day from the schedule, do the following:

1 Click the right arrow button next to the calendar until November is
displayed. The following illustration shows the schedule information for
the month of November.
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To exclude a date from a
schedule, select it on the
calendar, then choose Delete

2 Select November 26 on the calendar, then choose Delete.

The date is excluded from the schedule. It is no longer highlighted in the
calendar, and the information in the text box contains an additional clause
“except 11/26/1999.”

Creating complex schedules

The previous second and third scheduling examples are just two examples of
how you can use the Edit Schedule dialog box to create complex schedules.

You can create even more complex schedules by adding more conditions. For
example, you can select a date from the calendar, select the 1 Day option, then
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specify time and frequency values for a run request on that particular day. The
text box of the Edit Schedule dialog box reflects your choices, so you can
always keep track of the scheduling conditions.

Setting the priority at which to run the executable

Reports can be run at three priority levels, high, medium, or low. These
priorities represent the order in which reports are run if there are many
requests in the queue.

The priority levels you can specify depend on what the administrator assigned
as the maximum priority you can set for requests. If, for example, the
administrator set your maximum request priority at medium, you can run
reports only at the medium and low priorities.

About request-specific retry options

Users who can generate report requests can override Report Encyclopedia
request retry defaults for scheduled requests.

When you create a report request, you can override the Report Encyclopedia
defaults by changing the settings from the Requester dialog box Schedule tab.

In the Schedule tab, under Scheduled Request Retry, select Number of times to
retry failed requests, and enter the number of attempts and the interval
between retry attempts. The Scheduled Request Retry settings are active only
when you create a scheduled request. The settings are inactive when you select
the Right Now option.
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About report request auto-archive rules

You can set auto-archive rules for generated files such as Actuate report
documents, or third party reports generated using the Actuate open server.
These settings override Report Encyclopedia settings. The archive tool
specified in the Encyclopedia settings is the tool used to archive Encyclopedia
objects.

Setting report request auto-archive rules

Users generating a report request set auto-archive rules from the Requester
dialog box Auto Archive tab and Distribution tab.

From the Auto Archive tab, set the date or auto-archive rule. If archiving is
available, you can select to archive files before they are deleted based on the
auto-archive rule.
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From the Requester dialog box Distribution tab, you can limit the number of
versions of the report kept in the Report Encyclopedia. The default is not to
remove any versions of the report. If you select Keep only the latest, the
default number of version to keep is 10.
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Distributing a report

Use the Distribution tab in the Requester to specify where and how to
distribute reports produced in the Report Encyclopedia. You can specify the
following:

» A different name for the report. By default, Actuate uses the same root
name as the executable used to generate the report. Changing the default
report name in the Parameters tab overrides the name specified in this tab.

= A folder in the Report Encyclopedia in which to place the report. By default
Actuate stores the report in the personal folder of the user generating the
request. If the user does not have a personal folder, the report is stored in
the folder where the executable resides. To override the default, choose
Current Folder to store the report where the executable resides or choose
Absolute Folder and specify the new directory and name for the report.

»  Whether the report should be a new version or should replace existing
reports with the same name. By default, a new version is created.
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= A version name for the report. By default, a version number is used, for

example, Version 1 or Version 2.

» Read, write, delete, execute, and grant privileges to different users and
roles. If you do not assign privileges, users have the default privileges
specified in your privilege template. For information about privileges, see
“About Report Encyclopedia folder and file privileges” in Chapter 2,

“Working with the desktop Navigator.”

F'arametersl Valuesl Schedule Distribution |Nntification| Print I Auto .-’-‘«rchivel

— Digtribute the rezults to the following location on completion of request
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(% Create new version ¥ Keep only the latest 105 wversion|s).
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—Azzign a verzion name to the request results

Yergion Mame: |

— Set privileges for the reguest results

Privileges. .. |

o |

Cancel Help

— Specify a full path name for
the completed report

— Create a new version of a
report or overwrite the
existing one

— Assign a version name if
you are maintaining
versions of the report

— Grant privileges on the
report to other users

Using report versions

If you choose to save version results, successive report instances created from
the same report request will all be saved under the same name with
incrementing version names. Versioning keeps a chronologically ordered set of
versions of the same report. If you choose to replace previous results, all

previous versions of the report are deleted.
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Setting notification options

Use the Notification page in the Requester to choose users and groups to be
notified when the report is completed. By default, only you and the
administrator are notified when the report is generated.

The left pane of the Notification page displays the available users and groups
for the Report Encyclopedia. Users and groups are set up by the report server
administrator. Ask the administrator to set up a group that contains users to
whom you regularly send a particular report.

Farameters I Walues I

Select the uzers or groups to be notified on completion of request.

Avwailable Uszers ar Groups: Selected Uzers or Groups:

Schedulel Distribution ~ Motification | Print I Auta .-’-‘«rchivel

BCarter

EFitz

JFirredl

J5 alinger
LHemdon
LThompson

td anufacturing Info
B arajas

P atterzon

Sales Manager

Sales Reps ——Select users or groups to

notify by selecting names
j from the left and moving
them to the right

QK. | Cancel Help

Types of notification
There are two types of notification:
» Report server notification

» E-mail notification
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The type of notification a user gets depends on the user’s notification
preference. Users can change their notification preference from the users
Properties dialog box. For more information about setting user properties, see
“Changing user properties” in Chapter 2, “Working with the desktop
Navigator.”

Report server notification

When report server notification is in effect, reports appear in the Completed
folder as soon as they are generated. Actuate uses the report server notification
when the user’s notification preference is set to Completed folder notice.

E-mail notification

Users receive e-mail notification of a completed report if their notification
preference is set to Email notice.

Setting report request printing options

Use the Print tab in the Requester to specify where and how to print the
completed report. By default, Actuate does not print the report.

You can specify the following printing options:
» The file name if Print to file is selected.
» The network printer to use to print the report.

» Printer properties, such as paper size, paper orientation, duplex, number of
copies, and so on. By default, the printer uses the default properties you set
for the selected printer. If you did not set default properties for the printer,
the printer uses the system-level defaults set by the system administrator.
For more information about setting printer properties, see “Setting printer
properties in the Report Encyclopedia” in Chapter 6, “Printing and
distributing a report from the desktop.”

» The pages to print. You can print a single page, a range of pages, or all the
pages.
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Check one of these options
to print the report when it is
finished

Choose Properties to
change print settings for
this print request

Select a printer to send the
print request to

Specify the pages to print

Viewing a completed report

After you receive notification of a report request completion, you can view the
report from its notification in the Completed folder, or directly from the report
document in the destination folder you specified when you created the
request. To view the report, select View Report from its context menu.
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For information about interactive viewing features, see Chapter 3, “Viewing a
report from the desktop.”

Checking the status of report requests

The Report Encyclopedia stores status information about report requests in the
Requests folder. You can view this information at any time by opening the
Requests folder and the folders it contains.

If you are using the Actuate Viewer, you see only the Completed folder that
contains requests that have been processed. If you are using Actuate desktop
software other than the Actuate Viewer, for example, the Actuate End User
Desktop, you can see scheduled and active requests.

El § Encyclopedia Name Type Loeation Created Created by

Q birriri (2 active Active Folder biminifécti.. Jul0E,199..  System
& Printers |@ Completed  Completed Folder bimiri/Co... Jul0B, 133 System
% Requests @Scheduled Scheduled Folder AhirinidSe.. Jul0B, 199 System
g Ative
@ Completed
@ Scheduled
{7 Manufacturing
B Mew Folder
&-] Reports
B SalesEast
[ Gales \West

4 | »
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How the report server manages report requests

Report requests can be in one of three states, in the following order, scheduled,
active, or completed. Corresponding to each state is a folder. As a report

request progresses from one state to the next, it moves to the corresponding
folder.

A request appears in the Scheduled folder once it has been submitted. That
request moves to the Active folder when it is time for the report to be run.
Once the request has been processed, the request moves to the Completed
folder, where it remains until you delete it.

For example, if you scheduled a report to be run at 12:00 am on August 15,
1996, the request appears in the Scheduled folder until 12:00 am on August 15,
1996, at which time the request moves to the Active folder. The request stays in
the Active folder until the Factory finishes processing it, at which time the
request moves to the Completed folder.

A report is not always run at the scheduled time. The time it is actually run
depends on several factors, for example, the priority level of a request, the
availability of Factory processes, the number of requests in the queue, and so
on. You can specify the priority of your request, but only the administrator can
control the number and schedules of concurrent Factory processes.

Checking the Requests subfolders

Checking the contents of the Scheduled, Active, and Completed folders tells
you the status of requests you scheduled. Requests scheduled by other users
are not visible to you, just as your requests are not visible to others. The
Completed folder contains requests you submitted and requests that other
users submitted and notified you about. Only the administrator can monitor
all requests managed by the report server.

Contents in the Scheduled folder

The Scheduled folder contains the requests you scheduled to run at a later date
and time. This folder is not visible when you use the Actuate Viewer.

You can view the following information about the scheduled request in the
right pane of the Navigator window:

= Name of the report executable to be run.
» User who submitted the request.
» Date and time the report executable is to be run.

» The priority of the request. By default, the priority levels are indicated as
follows: 200 = low, 500 = medium, 800 = high.

The following illustration shows the contents in a user’s Scheduled folder,
and the context menu associated with scheduled requests.
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Getting more details about a scheduled request

To get more details about a request in the Scheduled folder, right-click the
scheduled request icon or the name of the job, then choose Properties from the
context menu. The Properties dialog box that appears displays the information
you specified when you created the request, the parameter values used to run
the report, the schedule, distribution, notification, and printing information.

Editing a scheduled request

You can edit a request in the Scheduled folder at any time. You can change the
parameter values, schedule, distribution, notification, and print options. To do
so, right-click the scheduled request icon or the name of the job, and choose

Properties from the context menu. Then edit the information in the Properties
dialog box that appears.

Printing scheduled request information

You can print scheduled request information from the Summary tab of the
scheduled request Properties dialog box.

Deleting requests in the Scheduled folder

You can delete requests any time before the request is processed. To do so,
right-click the scheduled request icon or the name of the job, then choose
Delete Scheduled Request. You cannot recover a deleted request.

After a scheduled request is completed, the request remains in the scheduled
requests folder for at least 24 hours. After 24 hours, the scheduled request
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remains in the folder until all the completed notices related to the scheduled
request are removed from the completed requests folder.

Contents in the Active folder

The Active folder contains the requests that are ready to be processed or are
currently being processed. This folder is not visible when you use the Actuate
Viewer.

You can update the information in the Active folder by using the Active
folder’s context menu. Right-click the Active folder and select Refresh.

You can view the following information about the active request in the right
pane of the Navigator window:

= Jobname as maintained by the report server. This name is a combination of
the date and time of the scheduled run and the file version name.

» Name of the report executable that is ready for processing or is currently
being processed.

» User who submitted the request.
» Date and time the generation process was started, if it has started.

» Priority of the request. By default, the priority levels are indicated as
follows: 200 = low, 500 = medium, 800 = high.

» Name of the generated report.

= Name of the Factory process used to generate the report.
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The following illustration shows the contents in a user’s Active folder.
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Getting more details about an active request

To get more details about a request in the Active folder, right-click the active
request icon or the name of the job, then choose Properties from the context
menu. The Properties dialog box that appears displays additional general
information about the request.

Printing active request information
You can print active request information from the Summary tab of the active
request Properties dialog box.

Deleting requests in the Active folder

You can delete requests while they are in the queue. To do so, right-click the
active request icon or the name of the job, then choose Delete Active Request.
You cannot recover a deleted request.

Contents in the Completed folder

The Completed folder contains the requests that have been processed. You can
view the following information about the completed request in the right pane
of the Navigator window:

= Jobname as maintained by the report server. This name is a combination of
the date and time of the scheduled run and the file version name.

= Name of the report executable that was run.
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» Name of the generated report.

» User who submitted the request.

» Date and time the report was completed.
»« Number of pages in the report.

The following illustration shows the contents in a user’s Completed folder,
and the context menu associated with completed requests.
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The Completed folder contains requests that have been processed,
including those that failed to generate a report. Failed requests are
represented by this icon: #p To get information about why the request
failed, right-click the icon, then select Properties from the context menu.

Changing the number of completed requests displayed

You can limit the number of requests that are visible in the Completed folder
by changing the Display settings in the Completed folder Properties dialog.
Right-click the Completed folder and select Properties to display the
Properties dialog. Select either Display all completed requests, or set the
number of requests to display.
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Viewing reports in the Completed folder

To view a report in the Completed folder, right-click the request icon or the
name of the job, then choose View Report from the context menu. The report
opens in the Viewer.

Creating requests in the Completed folder

To create request to run a report from the Completed folder, right-click the
request icon or the name of the job, then choose New Request from the context
menu. The Requester dialog box appears. The Report Encyclopedia runs the
report displayed in the General tab.

To create a request that uses the same parameters as the completed request,
right-click the request icon or the name of the job, then choose Retry
completed request from the context menu. A confirmation dialog box appears.
Choose Yes to resubmit the request.

Getting more details about a completed request

To get more details about a request in the Completed folder, right-click the
request icon or the name of the job, then choose Properties from the context
menu. The Properties dialog box that appears displays additional information,
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such as the time the report was run, the size of the finished report, the priority
it was scheduled with, the full path names of the executable and report files,
and so on.

Printing completed request information

You can print completed request information from the Summary tab of the
completed request Properties dialog box.

Deleting requests in the Completed folder

Requests remain in the Completed folder until you delete them. To do so,
right-click the request icon or the name of the job, then choose Delete
Completed Request. You cannot recover a deleted request.

To delete all the requests in the Completed folder, use the Requests folder’s
context menu. Right-click the Requests folder and select Delete completed
notices.

Users can automatically delete completed requests after a specified amount of
time. The setting is a user property. For information about user properties, see
“Changing user properties,” in Chapter 4, “Running a report from the
desktop.”
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Searching for and

exporting report data from

the desktop

This chapter contains the following topics:

Chapter 5, Searching for and exporting report data from the desktop

About Actuate report searches

Using basic searching techniques

Executing a single-object search

Using search results

Executing a multi-object search

Using operators and wildcards in search expressions
Specifying data to display in the Results page

Using search definition files

Exporting report data
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About Actuate report searches

Using the Actuate report search feature you can:

» Perform complex searches on the data in an Actuate report document.
» Save the search criteria and search settings as a search definition.

» Export all or part of the data from an Actuate report to a file.

» Transfer report data to other applications.

Using basic searching techniques

You begin a search by selecting a searchable object in a report. Then, you add
the selected object to the Search dialog box and specify the value to find.
How to find searchable objects

As you move the cursor around the report, you notice the cursor shape
changes to an arrow with an active symbol at the tip. The change in cursor
shape indicates that an object is searchable.

T
The following illustration shows a searchable object in the sample report,
DETAIL.ROL.
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Sales Forecast Detail Tec

Total Sales Forecast: $65,800,538

Boston Office. . ... ... .. .. .. . . . .. ... ... ...
67 First Ave.

Boston, MA 51003

Total Sales Forecast: $26,186,998

Castillo, PamelaZff . .. ................
pcastillo@multichip.com
Total Sales Forecast: $4,779,935

iKY | H oz

Use a single mouse-click to highlight or select a searchable object. The search
cursor lets you select only one object at a time. For information about
searching multiple objects, see “How to select multiple objects to search,” later
in this chapter.

Executing a single-object search

This section walks through the process of executing a single-object search. In
the following example, the objective is to find all companies whose names
start with the word Advanced in the sample report, DETAIL.ROI.

How to execute a simple search

1 Select a searchable object from the report. In this example, select a company
name such as “TeleBoards Co.”

You can select any company name because the purpose of this step is to
specify the object—CompanyName—to search, not the object’s value. You
specify the value to search in a later step.
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The object to search

[ - 10] |
1999 02 Eastern Region Sales Forecast, @ MulEEhip Mﬂﬂfw
............................................................ (6177 555-2100
.................................................................. %2754
......................................... (617) 555-3473
2267 Baden Av
Boston, MA 51003
Credit Rank, A
Purchasing Pattern: C
Total Sales Forecast: $1,135,528 -
14 | 1

2 Choose Search[dFind or the Search toolbar button to activate the Search
dialog.

A =10] =]
File Edit “iew =i Window Help

|5 o o aNzmE
| @& B F FEER < » ] -l| e[ 75 = K2

1999 Q2 Eastern Region Sales Forecast 5 MuliChip Technalngy

............................................................. (6173 555-2100
................................................................... %2758

(617) 555-3473

226? Eladen Av

Boston, A& 51003

Credit Rank: A

Furchasing Pattern: C

Total Sales Forecast: $1,135,528 -|

|| Open Search Window [ A

The Search dialog box appears.

3 To use the selection as criteria for your search, choose Add Selection.

130 Using e.Reports



5]

File  Edit “iew Search ‘Window Help

|

=10] x|

EX I 11

5, detail roi

| S @B e % (BT KK > |6l

Rl A L5

Search I Select I Fesults I
1999 Q2 Eastern Region Sales For
Target:
Boston Office
Castillo, Pamela................ Hame Halue
Mi%uel Benitez . .. ... ... . :
/////////////////ﬁ Delete Entry
2267 Baden Ay, —
Boston, MA Z1003 Clear &l |
Credit Rank: A -
Furchasing Pattern: Optiors. . |
Total Sales Forecast $1,13% =
1725 Closed
Faorecast Order: 085 Search | Open ... I Save | Save b | Lloss | =l
||ﬂfoiceTitIeFrame::thDfficeName="Boston Office ™ | | | | oA |

4 In the Value column, specify the value to search. In this example, type

Advanced*.

The asterisk (*) is a wildcard that specifies you want to find all values that
contain “Advanced” in the first part of the string, and any number of
characters after that.

The object to search

The value to search

Target: Ddmparytame
M ame Walue
CormparyM ame |ﬁ3«dvanced*
CLielete Entry |
Clear all |
Optiong... |
Search | Qpen...l Save |Save&s...| LCloze |

5 Choose Search to start the search process.

Matches to the search target appear in the Results page in order of their
occurrence in the report.
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=10 =]
Searchl Select Results |

8 matches

ComparyM ame

Advanced Saolutions —

igvanced Solutiors Inc. Previous | i-l;]h:i gsﬁta gg%ﬁ:ﬁgss
vanced Specialists Caorp.

Advanced MicroSystems GoTo W_hose names start

Advanced Design Corp. with Advanced

Advanced MicroSystems Co.

Advanced Design Inc.

Advanced Engineering Ihc.

Search I Open ... | Save | Save&s...l LCloze

Expart...

i

Using search results

The Results page displays the matches found in the report. You can go to the
page containing any of those matches directly from the Results page. The
following example shows the matches retrieved from a search for all company
names that begin with “Advanced”, and how to use the results to go to specific
matches in the report.

How to use the Results page to go to a specific match in the report

1 Select the match you wish to see.

=10 =]
Searchl Select Results |

8 matches

CarmpanyMame |
Advanced Solutions
Advanced Solutions [nc.

Advanced Specialists Carp. | .
Advanced MicraSystems GoTo To go to a match in

Advanced Design Corp the report, select the
Advanced Micios iy Emol.. | company name,
Advanced Design Inc. then choose Go To
Advanced Engineering Ihc.

Search | Open ... | Save |Save&s...| LCloze
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2 Choose Go To or double-click the selection.

The report becomes active and displays the matching value. If you selected
Advanced MicroSystems Co. as shown in the previous illustration, the
page containing the company name, Advanced MicroSystems Co., appears.
The company name is highlighted.

[, detail roi M [=]E

1999 Q2 Eastern Region Sales Forecast ﬁ Ml EN,

MY OFICE . .
Hernandez, John. ... ... .. . . ..
jhernande@muitichip.com

Total Sales Forecast. $9,556,279
AdvaWWWWz

3675 Furth Circle
Wewark kLI 940158

Crei [ Sdtaton 2 Seareh 00|

Purck
Total Searchl Select Hesultsl

1 50 8 matches

Forec: CompanyM ame |
MNeedel| |Advanced Solutions

Cated| |Advanced Solutians Inc. Brevious | ity F

Advanced Specialists Corp.
Contro Advanced MicroSystems GoTo | [

Static Advanced Diesign Corp 8§l
: Expart...

I _Emer [

Static 74

Statin || |“dvanced Englneenng Inc. 77 4

Dirtwer 65 §1

Static | Search I Open ... | Save | Save Az | LCloze | 54 4
[4] | AW

3 To go to another match in the report, use the Next, Previous, or Go To
button in the Results page.

Executing a multi-object search

You can select multiple objects from a report to add to the search criteria to
execute a more specific search. For example, instead of just searching for
company names that start with “Advanced”, you can search for company
names that start with “Advanced” and that are located in Boston.
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The number of conditions on which you can search is limited only by the
number of objects in the report. Each condition you add to the search criteria
adds an And logical operation. For example, if you specify three objects and
values for the search, the search expression in effect is conditionl And
condition2 And Condition3. There is a match only if all conditions are true.

Depending on your report design, some multi-object searches result in no
matches even if data matches the search values. Actuate displays a warning
message when you select objects that will result in no matches.

The following sections explain the basic techniques for a multi-object search,
and provide two examples of executing multi-object searches.

How to select multiple objects to search

There are two ways to select multiple objects from a report:

» Hold down the Shift key and use mouse clicks to select each object you
wish to include in the group of objects.

= Use the left mouse button and drag a rubberband to select the area
containing the group of multiple objects.

Using either method, when you release the mouse button, all the selected
objects are included in your search.

How to add objects to a search

Actuate provides the capability to add objects to your search after you begin
searching:

1 Leave the Search dialog box open.
2 Return to the report behind it to select other objects.
3 Choose Add Selection after selecting each object.

How to search for specified values on two objects

In this example, a search finds orders of item code MP1632 that exceed 500
units. DETAIL.ROI is the report used in the example:

1 Select searchable objects from the report. In this example, rubberband
several objects that include both the item code and the quantity objects.

The rubberband draws a boundary around the search objects. For the
selection to be successful, the entire object must be within the rubberband
area. To deselect a previously selected object, double-click somewhere in
the white space around the report.
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2030

Category

Processor

Static Ram
Static Ram

Static Ram

[«

Forecast Order:
MNeeded / Forecast: SA05 [ 55205

Drymarnic Farm

Diymarnic Farm

Credit Rank: A
Purchasing Pattern: A
Total Sales Forecast

$137,600

=10 x|

Closed
41595

Code. Descrintion

Quantity Price Extension

LIP2032 32 hit General Purpose Processor
MBL049  Ahd x 9 Dymamic Ram, 3.3 volts

ic Ram, 3 3wolts
KISLOZO0 BN x 9 Static Ram, 3.3 wolts
WRLOE4 &N x4 Dynammic Rara, 3.3 w/ts
KI30840 BN x 4 Static Ram

74 $310.00 $22,940
280 f2200 $6,358
287 $147.00 $42,189
225 $163.00 $47,025
226 $30.00 8,580
224 $37.00 $10,508

E A

You can use the rubberband to
select multiple objects for the

search

2 Tonarrow the search criteria, delete the objects you want to exclude from
the search. In this example, delete ItemDescription and Price.

3 Specify the values to search. In this example, type the values as shown in
the following illustration to retrieve orders for item code MP1632 in which
the quantity exceeds 500.

Target: ItemFrame

M ame

[ Sdetailioi (3= Seareh (o
Search |Select| Hesultsl
Walue

Type the values to search

IternCode

IntegerControl

pF

MP1632

»500

[

CLielete Entry |
Clear all |
Optiong... |

Search | Open ...

| Save |Save&s...| LCloze

4 Choose Search to begin the search process.

The search results appear in the Results page.
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=10 x|

Searchl Select Fesults |

5 matches

ItermCode IntegerControl T Mt

Previous |

GoTo

Goo |
Evot. |

Export

Search I Open ... | Save | Save&s...l LCloze

How to add and delete objects from a multi-object search

This example shows how to add and delete objects from the search, as well as
how to modify the values to search. DETAIL.ROI is the report used in the
example:

1 Select searchable objects from the report. In this example, select the
following objects under the following column headings, Code, Description,
Quantity, and Price.

. detail roi =10] =]

Credit Rank. & ﬂ
Purchasing Pattern: A =

Total Sales Forecast.  $137,600

2030 Closed e m by

Forecast Crder: 41505
Meeded f Forecast: 5195 f 50205

Categary Code Description Quantity Price Extension
Processor MP2032 32 bit General Purpose Processor ?4 $310 0o $22,940
Diymarnic Rara MRLU49 4M x9 Dymmlc R.am, 3.3 wolts 2.00 $6,358
Static Ram e T e L mu $42,189
Static Farm MSLUSQU SM x 9 Static R.am, 3 3 lets 165.00 % $47,025
Dymamic Rava ~ MBELOE4 2 x 4 Dynaraic Rarw, 3.3 v7/its 236 $3U 0o $8,580
Static Fam LIS0840 2N x 4 Static Ram 284 $37.00 $10,508
14 | M

You can use Shift+click to
select multiple objects for
the search

!ﬁl 2 Choose the Search toolbar button or Search from the report’s context menu
to activate the Search dialog.
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3 Choose Add Selection.

As the following illustration shows, the item code, description, quantity,
and price objects (indicated as Integer Controls) are added to the search.
The names that appear in the Name column are not the same as the
descriptive column headings that appear in the report. They are the names
of the objects as assigned by the report developer at design time.

Search |Select| Hesultsl

Target: ItemFrame

M ame

Walue

IternCode
[temDezcription
IntegerContral

IntegerControll

FSL1690
1EM « 3 Static Ram,
287

SHF

[

oy
CLielete Entry |
Clear all |
Optiong... |

Search | Open ... | Save |Save&s...| LCloze

Choose Add Selection
to add the objects you
selected in the report
to the search criteria

To delete an object, select it and choose Delete Entry. In this example, delete
ItemDescription, IntegerControl, and IntegerControll.

Search |Se|ect| Hesultsl
Target: temCode
Mame Walue
ItemCode M5L1690 A
Delete Ertry i Delete an object from
the search criteria
Clear All |
Options... |
Search | Open ... | Save | Save &s...l LClose |

5 To add another object, leave the Search dialog box open and select a new
object from the report behind it. In this example, add the Extension Price
object to the search.
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Target: ItemFrame

M ame

Search |Select| Hesultsl

Walue

=10 x|

IternCode

IntegerControl2

MSL1630

42133

Cearall_|
Optons..._|
o
Seach | Open.. | Save | Savess.| Cose |

Add selected
object(s) to the
search criteria

6 After selecting the objects on which to search, you can specify the values to
search. For this example, change the IntegerControl2 (which represents the
extension price) value in the Value column to > 100000.

The search now looks for orders of item code MP1632 which have an
extension price greater than $100,000.

B R A I

Target: ItemFrame

M ame

Search |Select| Hesultsl

Walue

IternCode

IntegerControl2

MSL1690 |=]

»100000

[

Clear all |
Optiong... |

Search | Qpen...l Save |Save&s...| LCloze |

7 Choose Search to execute the search.

Type the values to search

The search results appear in the Results page. Results for multi-object
searches are formatted in columns, as the following illustration shows. You
can resize the width of the columns.
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':

Searchl Select Fesults |

=10 x|

4 matches

Drag this bar

to resize the

IternCode
FSL1630

first column

IntegerContral 2
110250
189630
E28719
277830

Previous |

GoTao

Expart...

-1 Results from
the search

Search I Open ... | Save | Save&s...l LClose

_GeTo |
=
|

Using operators and wildcards in search

expressions

Use operators and wildcards in search expressions in the Value column of the
Search page to narrow or widen your search.

To search an integer control, an operator compares numbers. To search a text
control, an operator compares letters. For instance, the expression “> Moore”
as the value for the SalesRep object would find all the names that fall after
“Moore” in the alphabet.

Using operators and symbols in a search
expression

Actuate accepts the following operators and symbols.

Symbol

Meaning

Equals or is the same as

Greater than or alphabetically after
Less than or alphabetically before
Greater than or equal to

Less than or equal to

Range (hyphen separates upper and lower limits of the range)
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Symbol Meaning
Or (comma separates two values)

7

! Not

The following example shows a search in the sample detail sales report for all
orders for item code MR1680 that are greater than or equal to $56,595.

= [

Search | Selectl F!esultsl

Target: ItemFrame

Mame Yalue

Itemade MRA1E80 ; lon

IntegerContral »=BB535 | Delete Entiy |
Clear All |
Options... |

Search | DOpen ... | Save | Savegs...l Cloze |

Using wildcards in a search expression

Use wildcard characters to do pattern matching on text objects. Actuate
accepts the following wildcards.

Wildcard  Meaning

? Find any one character
* Find any number of characters
# Find any one ASCII numeric character (0-9)

Using the ? wildcard in a search expression

The following illustration shows the results of a search in the samples sales
detail using the ? wildcard. We search the report for the ItemCode “M?1680”.
This search retrieves only those item codes that begin with “M”, end with

“1680”, and are exactly six characters long.
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= = S
Searchl Select Results |

36 matches

IternCode -

Previous |

GoTao

Expart...

|k

Search I Open ... | Save | Save&s...l LClose

Using the * wildcard in a search expression

The following illustration shows the results of a search in the sample sales
detail using the * wildcard. We search the report for the ItemDescription
“32M*”. This search retrieves all items with descriptions of any length that
begin with “32M”.

= =10 x|

Searchl Select Fesults |

305 matches

32M » 9 Static Bam

32M « B Static Ram, 3.3 volts

320w 8 Dynamic Ram, 3.3 vaoltz

32k w 8 Dynamic Ram

320w 4 Dynamic Ram, 3.3 vaoltz

32k w 4 Dynamic Ram

32k w 8 Dynamic Ram, 3.3 valtz

32k w1 Dynamic Ram

32M w1 Static Ram, 3.3 volts LI

PBrevious
GoTo

Enport...

_Broveus |
_Goro |
| Eoet |
|

Search | Open ... | Save |Save&s...| LCloze

Using the # wildcard in a search expression

The following illustration shows the results of a search in the sample sales
detail using the # wildcard. Use the pound sign to exclude characters other
than the numeric characters zero through nine from your search. For example,
“MS??90” or “MS*90” matches both “MSL390” and “MS1690”. “MS##90”

Chapter 5, Searching for and exporting report data from the desktop 141



limits the search to codes in the “MS” group. The following illustration shows
the results of the search for the item code “MS##90”.

= M
Searchl Select Fesults |
B1 matches
ItemCode -
h53290 —  Previous |
b50890
t50490 GoTao |
b51690
50430 Export... |
b51690
b53290
b50890 LI

Search I Open ... | Save | Save&s...l LCloze

Using multiple wildcard characters in a search expression

Use a wildcard character multiple times in a single value to broaden a search.
For example, the following illustration shows the results of a search in the
sample sales detail report for the item code “M*16*”. This search retrieves all
item codes that begin with “M” and contain “16”.

= =10 x|

Searchl Select  Fesults |

535 matches

IternCode

Previous
GoTao

Expart...

[
Search I Open ... | Save | Save&s...l LClose

ik
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Using patterns in a search expression

Use patterns in a search expression to qualify a search. Patterns allow you to
look for characters in a range or to select only certain characters for searching.
Use the brackets ([ ]) to place a pattern inside a search term. The following
table defines pattern meanings and provides examples of using patterns in a

search.

Pattern

Meaning

Example

[character list]

[a-z0-9]

[a-z-]

["a-z0-9]

("]

Match any one
character inside the
brackets.

Match any lowercase
character and ASCII
numeric character

Match any character or
hyphen

Match any character
other than lowercase or
ASCII numeric

Match one caret

[M]16
In this example, match
the M.

a-c and 1-3

NZ

Nand

The following illustration shows a search in the sample sales detail report for
item codes “MP1680”, “MR1680”, “MS1680”, or “MV1680”.

= =10 x|

Search |Select| Results |

Target: ltemCode

Mame Y alue

IternCade IMIPRSY]1680 =] [&
CLielete Entry |
Clear all |
Optiong... |

H
Search | Qpen...l Save |Save&s...| LClose |
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Searching for the characters ?,*,#, and [ ]

Because the characters ?, *, #, and [ ] have special meanings in search
expressions, you must indicate when you want to search for the characters
themselves. Use the backslash (\) before any special character to search for the
character itself, or place the character inside brackets. The following table
defines some special characters.

Special

characters Definition

[?]or \? Match one question mark

[#] or \# Match one pound sign

[*] or \* Match one asterisk

[[1or \[ Match one open bracket

[MTor\] Match one close bracket

NN Match any ASCII character code between “[* and “]”

Using special characters in a text string

If a search text string contains one or more special characters, it must be
enclosed in quotation marks ("). Special characters include:

» Comma (,)

« Hyphen (-)

» Exclamation point (!)

= Less than sign (<)

= Greater than sign (>)

« Equalsign (=)

For example, the string:
16M x 1 Dynamic Ram, 3.3 volts

must be enclosed in quotation marks as follows:
"16M x 1 Dynamic Ram, 3.3 volts"

If this string is not enclosed in quotation marks, the comma is interpreted as an
OR in SQL, for example:

WHERE items.itemcode LIKE '16M x 1 Dynamic Ram%'
OR items.itemcode LIKE '3.3 volts%'

144 Using e.Reports



Using non

Tabs, line feeds,

printing ASCII characters in a search

and carriage returns are examples of nonprinting ASCII

characters. With the backslash as an escape character, use the following
nonprinting ASCII codes in search expressions.

Special

characters Definition

\ Escape next character (one- or two-byte character)
\a Match one alarm (0x07)

\b Match one backspace (0x08)

\t Match one tab (0x09)

\n Match one new line (0x0a)

\f Match one form feed (0x0c)

\r Match one carriage return (0x0d)

AN\ Match one backslash (\)

[\1-\377] Match any one-byte character excluding NUL (0x00)

[\x100-xffft]

Match any two-byte character

The following illustration is a search of the sample sales detail report for
closed orders in excess of $15,000 that are for items whose description contains

“32M” and whose item code is in the “Mx” group and in the “32x0” range.

Target: OrderGroup

Search |Se|ect| Hesultsl

o] x|

[temDezcription
IntegerContral2

Mame Yalue
TextControl4 Cloged ﬂ 4dd Sglectinnl
ItermCode

M7T32H0 Delete Entry |

32M7

15000 | Clear &l |
Optiohs.. |

Search | Open

| Save |Save&s...| LClose |

The following illustration shows the search results.
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= = o x|

Search | Select Results |

35 matches

TextCaontrold | ItemC... | ItemDescription Integer ~ Mext |
Closed MR3210 28140 Erevious |
Coed M0 M1 Stschom 160 | _B9T0 |
Clocd  MoiD Mudstichom To0 oo |
Closed MS3210  32M » 1 Static Ham... 98540

(- e mll_l

Search | Open ... | Save |Save&s...| LCloze |

Specifying data to display in the Results page

Besides displaying the results of a search, the Results page can display data
from other objects in a report. If, for example, you search for companies by
state, the Results page displays, by default, only the company names that
match the search criteria. You might, however, also want to display the full
company address and credit rank next to the company name, as shown in the
following illustration.

Text fields displayed in the Results page have a limit of 255 characters. For
example, each field under CompanyName can be 255 characters in length. If a
text field in a report has more than 255 characters, the first 255 characters are
used. For more information about exporting all the characters from a text field,
see “Exporting search results,” later in this chapter.
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X

Search | Selectl Hesultsl

Target: TextCaontrals
MHame Value
T extComtralS e |;| Add Sglectionl — Search by state

Delete Entry |
= E=

Searchl Select Results |

17 matches
Companyt ame T extControld TextControls = HMext L Show company
Brittan Design Inz. 5534 Pamptan St 1, MA 3 - name. address
L) ‘|Design Engineerin._. 5332 Douglas Av. Boston, Mé 5 Previous d c}edit rank’
Dezign Systems BE1E Spinnaker Dr.  Boston, Ma, 57 GaT f”m
Technical Sustem... 6251 Ingle Ln. Boston, Ma 5 4010 in results

TeleBoards Co. 2267 Baden fuvy, Boston, Mé, 5
Advanced Solutions 1507 Moze Rd. Cambridge, ke

Computer MicroSy... 23727 Kingston Rd. Mew Bedford, 15
.‘fl.- A e \ ~ | ’]_I

Search I Open ... Save |Savegs...| LCloze

Ew=poit. ..

| el

You can specify any number of object values to display in the Results page.
This capability is useful for creating a quick view of particular data in a report.

How to specify object data to display in the Results page

The instructions in this section assume you have already specified the search
criteria. For more information about specifying search criteria, see “Executing
a single-object search” and “Executing a multi-object search,” earlier in this
chapter.

1 Choose the Select tab of the Search dialog box.

The Select page appears. By default, the name of the object or objects you
selected as criteria for the search appears in the Name column. The values
to these objects, in turn, will appear in the Results page after you execute
the search.
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Items in this list appear
in the Results page

Search  Select |F‘ES”"3| when the search is
complete
Name - Ad_d selected report _
Companyh ame = [5ad Sglectinnl object to the Name list
CustamerFarecaztContral /_ ~ Delete selected _Item
Delete Entry | from the Name list
Clear 21 II Delete all items from

the Name list

Optiong... |
\—— Options for sending
ﬂ results to different
locations

Search | Qpen...l Save |Save&s...| LCloze |

2 If you want the Results page to display only some of the objects, select each
object to exclude. Then choose Delete Entry. To exclude all objects, choose

Clear All.

3 To specify additional objects, select each object you want to add. Then
choose Add Selection on the Select page.

The names of the objects you select appear in the Name list.
4 Choose Search to start the search process.

The search results appear in the Results page.

Searchl Select  Fesults |

17 matches

CustomerForeca... Mext

ComparyM ame
Brittan Design Inc. 14: 8
Dezign Engineerin... 961747
Dezign Systems 241430 GaT
Technical System... 1017952 | | ="
TeleBoards Co. 1135523 B
Advanced Solution: 137600 =
Cormputer MicroSy... 429778

InfoEngineering C... 586172 LI

Cimem =l Caimbmrn CACERR

Search I Open ... | Save | Save&s...l LCloze

Previous

R
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Using search definition files

Actuate ReportQuery extends the report search functionality. You can save and
use searches stored in search definition (.ROS) files on an Actuate report
document.

Actuate saves the following information in a search definition file:
» Search criteria in the Search page

» Data to display in the Select page

= Options in the Search Export Options dialog box

» Report document structure information

You can use search definition files with different report document (.ROI) files if
they are generated from the same report executable ((ROX). For example, if
you have a report executable that you use to create weekly reports, you can
create a search definition that searches for and extracts data from the report.
You can use the same search definition file with any weekly report as long as
the report executable has not changed.

You can run a search definition from either the Search dialog box or from the
toolbar. For more information about opening and running a search definition
see “Opening and running a search definition,” later in this chapter.

For information about creating searches and specifying data to be returned
from searches, see “Using basic searching techniques,” “Executing a single-
object search,” “Executing a multi-object search,” “Using operators and
wildcards in search expressions,” and “Specifying data to display in the
Results page,” earlier in this chapter.

For information about the options available for exporting data, see “Exporting
report data,”later in this chapter.

Saving a search definition

After you have set up a search, you can save the search criteria and options in
a search definition (.ROS) file. Choose Save in the Search dialog box to save the
search definition. The search definition file is saved in the Actuate search
definition directory. If you use the default installation directory, the search
definitions are saved in C:\actuate\srchdef.

The report document structure information is used when Actuate runs the
search on a report document.
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Opening and running a search definition

You can open and run a search definition from either the Search dialog box or
from the toolbar. You can open and use a search definition file only from your
local computer. The report document can be in the Report Encyclopedia or on
a system that you have access to. The search definition file must be on your
system or another system that you have access to outside the Report
Encyclopedia. Actuate searches for the search definition files in the report
document directory and the Actuate search definition directory. If you use the
default installation directory, the search definition directory is
C:\actuate\srchdef.

If the search definition file cannot be used with the current report, Actuate
displays a message when you try to use it.

From the Search dialog box, choose Open to open a search without running it.
Choose Start to run the search.

From the toolbar, select a search definition from the list of search definitions
and select the Export data button to open the search and run it.

Export data and stop export

Search definitions j
=& BET KD | #||oeaianays =|| &8 & [l =]| k2

In the toolbar, the list of search definitions lists the search definition files that
are in the same directory as the report document and the search definition
directory. If you select the Export data button after selecting a search from the
list Actuate opens and runs the search.

If you have a search definition file that exports data to an application, using
Export data from the toolbar runs the search, exports the data, and starts the
application.

Exporting report data

There are two ways to export data from an Actuate report to another
document:

» Use Actuate’s search feature to select only report data that meet specified
criteria and to send that data to an ASCII file, the Clipboard, or an
application. Using this technique, you are, in effect, creating a new report
from the original report.

= Select text or images in the report itself, copy the selection, and paste the
selection in the destination document. This technique is similar to the
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standard copy-and-paste operation available in other Windows
applications.

Exporting report data to an application can be done only on 32-bit Windows
systems such as Windows 95/98 or Windows NT.

Exporting search results

When you use Actuate’s search feature to locate and display report object
values that meet specified criteria, you can also copy the search results to the
Clipboard, or export them to an ASCII file or an application. You can choose to
export the entire result set or only a portion of it.

If you export search results from the Results page, each text field exported is
limited to the first 255 characters. If you export search results directly as part of
the search, the entire text field is exported.

Your exported file can also be used as the data source for another report. For
information about using an ASCII file as a data source, see Programming
e.Reports which is part of the Actuate Developer Workbench documentation.

Using Actuate search extensions, a part of Actuate Transporter technology, you
can export all or part of the results of a search to:

= Microsoft Excel spreadsheets

» Brio Technology BrioQuery documents

» CorVu Graphical Analysis Module using a CorVu TAB file
» Text files

For information about the Actuate search extensions, see “Using the search
extension options dialog box,” later in this chapter.

For information about installing and using custom search extensions, DLLs
that Actuate uses to export data directly to other applications, see the
documentation for the custom search extension. If the search extension uses
the default Actuate search extension directory, add the search extension to the
Actuate search extension directory.

How to export all of the search results

The instructions in this section assume you have already specified search
criteria and selected the objects whose values you want to appear in the result
set. For information about specifying search criteria, see “Using basic
searching techniques,” “Executing a multi-object search,” and “Specifying
data to display in the Results page,” earlier in this chapter.

1 To export the search results to a file or Clipboard, perform one of the
following steps:
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1 Choose Options in the Search page or Select page.
2 Choose Search, then Export in the Results page that appears.

If you export search results from the Results page, each text field
exported is limited to the first 255 characters. If you export search
results directly as part of the search from the Search or Select page, the
entire text field is exported.

The Search Export Options dialog box appears. The options differ slightly,
depending on whether you access the dialog box from the Search page,
Select page or the Results page.

The following illustration shows the Search Export Options dialog box
accessed from the Select page.

Select the location or locations to which
to send the search results

/— Select the delimiter to use

—Estract Data To————— [~ Miscellaneous between values

v Eile Delimiter ; |<tab> VI
I Clipboard I Column Header — Select Column Header to
¥ External Application display the object names

™ Besult wWindow

/— If exporting data to a file,

specify the file name or
choose Browse to select
an existing file

— File Name

Isearch.t:-tt Browsze. .

— External Application )
— If exporting data to an

il

Brioluery 5.5 Options... application, select the
application, and choose
Options to configure
ok | Eetiee] | extract options

2 Select the location or locations to which to send the search results. Portions
of the dialog box are enabled or disabled, depending on the export
locations you select:

= If the location is a file or the Clipboard, select the delimiter to use
between values if the result set contains values from multiple objects.
You can select a tab, comma, or space.

Select Column Header to include the names of the objects as column
headings when exporting data.

= If the location is a file, specify a file name or use the default file name.

= If the location is an external application, select the application from the
list and choose Options to set the options. For information about the
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options, see “Using the search extension options dialog box,” later in
this chapter.

3 When you have finished selecting the desired options, choose OK.

If you accessed the Search Export Options dialog box from the Select page,
the Select page reappears.

If you accessed the dialog box from the Results page, Actuate sends the
data to the locations specified in step 2.

4 If you are at the Select page, choose Search to start the search process.

The search results appear in the locations specified in step 2. If you used the
settings as shown in the previous illustration, the results are written to
SEARCH.TXT. The following illustration shows the contents of the file
opened in WordPad.

Bl search txt - WordPad = =] B3

Fil= Edit “Wiew Inget Fomat Help

D@ Sl @l @ s] | B

CompanyMame, CustomerForecastControl | Column header
Erittan Design Inc.,1423278

Design Engineering Corp.,961747
Design 3ystems, 241430

Technical 3ystems Inc.,1017952
TeleBoards Co.,1135528

Advanced Zolutions, 137600

Computer Micro3ystems Corp. 429778

——A comma is used as the
delimiter between values

InfoEngineering Corp.,556172 LI
For Help, press F1 (ML i

How to export a portion of the search results

The instructions in this section assume you have already specified search
criteria and selected the objects whose values you want to appear in the result
set. For information about specifying search criteria, see “Using basic
searching techniques,” “Executing a multi-object search,” and “Specifying
data to display in the Results page,” earlier in this chapter.

1 Choose Search to start the search process.
The search results appear in the Results page.

2 Select the matches you want to export.
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Sealchl Select Fesults |

| |
Sea[chl Qpen...l Save |Savegs...| LClaze

17 matches
CompanyM arne CustomerForeca. . et I
Previous |
GaTo | — To select multiple items to
export, hold the Ctrl key
st | while clicking the desired
items

3 Choose Export.
The Search Export Options dialog box appears.

Select the location or locations to which
to send the search results

Seara 2ormil Ll /— Select the delimiter to use

—Extract Data To—————— ~ Miscellaneous————————— between values

¥ File Delimiter : |<tab> 'I

Clipboard ¥ Column Header — Select Column Header to
------- il Ayt | Sty display the object names

e St et

e If exporting data to a file,

—File Mame specify the file name or
|seamh_t3t e | choose Browse to select
an existing file
— External Application .
- - — If exporting data to an
|File Dutput =l Lt | application, select the
application, and choose
Options to configure
x| Cancel | extract options

4 Select the location or locations to which to send the search results. Portions
of the dialog box are enabled or disabled, depending on the export
locations you select:

» If the location is a file or the Clipboard, select the delimiter to use
between values if the result set contains values from multiple objects.
You can select a tab, comma, or space.

Select Column Header to display the names of the objects in the result
set.
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= If the location is a file, specify a file name or use the default file name.

= If the location is an external application, select the application from the
list and choose Options to set the options. For information about the
options, see “Using the search extension options dialog box,” later in

this chapter.

5 Select Selection Only to export only the items you selected in step 2.

6 When you have finished selecting the desired options, choose OK.

Actuate sends the data to the locations specified in step 4. If you used the
settings as shown in the previous illustration, the results are written to
SEARCH.TXT. The following illustration shows the contents of the file

opened in WordPad.

Fil= Edit “Wiew Inget Fomat Help

= =13

D@ Sl @l @ s] | B

Erittan Design Inc.,1423278
Design Engineering Corp.,961747
Design 3ystems, 241430

Technical 3ystems Inc.,1017952
InfoEngineering Corp.,556172
SJignal 3ystems, 636555

For Help, presz F1

Companylawe , CustomerForecastControl

[ INC#

—— Column header

——A comma is used as the
delimiter between values

Using the search extension options dialog box

The next sections describe the fields in the Options dialog box you use for the
different search extensions, BrioQuery, CorVu, Microsoft Excel, and text file.
The configuration requirements for the BrioQuery and CorVu search

extensions are also described.

Using BrioQuery search extension options dialog box

The following fields are in the BrioQuery Options dialog box:

» BrioQuery document specifies the destination BrioQuery document when

the data is exported.

» Data file specifies the file name of the temporary data file used for
transferring the data to BrioQuery. BrioQuery will read the data from this

file. This field is required.
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— BrioQuery Document

IE:\Test'\brintest.bqy Browse. .. |

— Temporary D ata File Hame

IE:\Test'\brintest.csv Browse. .

ak I Cahicel |

If you use BrioQuery 6.0 and change data stored in the temporary data file,
choose the BrioQuery Process button in the BrioQuery web page to process the
updated data. For example, you create an Actuate search that sends data to
BrioQuery and then run the same search with different search criteria that
updates the data in the temporary data file. Next you select the temporary
data file in BrioQuery and choose the Process button to process the updated
data.

Configuration requirements for the BrioQuery search extension

The search extension for BrioQuery versions 5.5 and 6.0 uses a BrioQuery
document startup script to import data from a temporary data file created by
Actuate. To use the BrioQuery search extension, you need to:

» Add the Brio executable directory installation directory to your system’s
PATH environment variable.

» Create a BrioQuery document containing a startup script that specifies the
name of the file containing search data from Actuate.

= Set Actuate BrioQuery search extension options to specify a file containing
Actuate data and a BrioQuery document.

To find the Brio executable directory, see your Brio documentation. To view
and change your system’s PATH environment variable, see your system
documentation.

To create a BrioQuery document with the required document startup script,
start BrioQuery. From the main menu, select FileDocument ScriptsStartup tab
and add the following to the startup script:

» For BrioQuery 5.5, add the following two lines:

import doc root, '<file name>', 'csv'
process doc root

» For BrioQuery 6.0, add the following single line:

ExecuteBScript("import doc root, '<file name>', 'csv'; process doc root")
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The <file name> is the full path and file name of the temporary data file
created by Actuate. The following is a BrioQuery 5.5 example:

import doc root, 'C:\Temp\briodata.csv', 'csv'
process doc root

The following is a BrioQuery 6.0 example:

ExecuteBScript("import doc root, 'C:\Temp\\briodata.csv', 'csv'; process doc
root")

After you add the information, choose OK and save the BrioQuery document.

When using the Actuate BrioQuery search extension you need to specify the
BrioQuery document containing the startup script and the file Actuate uses to
temporarily store the Actuate data. In the Actuate Search Export Options
dialog box, select BrioQuery 5.5 - 6.0 as the external application and choose the
Options button to display the BrioQuery Options dialog:

» In the BrioQuery Document field, enter the name of the BrioQuery
document you created.

» In the Temporary Data File Name field, enter the file name specified in the
BrioQuery startup script.

After choosing OK, you can use the BrioQuery search extension to export
Actuate search results to BrioQuery:.

Using CorVu search extension options dialog box

The Data File Name field in the CorVu Options dialog box specifies the path
and file name of the CorVu TAB file. This field is required. Use the Browse
button to search for a file.

wm CorYu Options N =] 3

[rata File Mame [TAB filg]

| |
e _|

Data is transferred from the Actuate search results to the CorVu Graphical
Analysis Module using the TAB file, a CorVu-specific data file, specified in this
dialog box.
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Configuration requirements the CorVu search extension

In order to use the CorVu search extension, the CorVu installation directory
needs to be part of your system’s PATH environment variable. To find the
CorVu installation directory see your CorVu documentation. To view and
change your system’s PATH environment variable, see your system
documentation.

Using Excel 97 search extension options dialog box

The following items are in the Microsoft Excel Options dialog box:

New File specifies that the data is transferred into a new, blank Excel
workbook.

Existing File specifies that the data is transferred into the workbook
specified in the Workbook field.

Workbook specifies the name of the destination Excel workbook or
document. This field is required if Existing File is selected.

Workbook sheet specifies the destination sheet within the specified
workbook. This field is optional.

Row specifies the row number of the top left cell of the workbook sheet
where the exported data is placed. This field is optional.

Column specifies the column letter or letters of the top left cell of the
workbook sheet where the exported data is placed. This field is optional.

Include Column Header specifies if column headings are written to the
workbook. The default value is Enabled.

Macro specifies a macro that is executed after the data is transferred to the
Excel workbook. This field is optional.
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r— Excel File
" Mew File
¥ Existing File

workbook: IC: T eatiyE soebaforkbook, «lz

Sheet; IS heet

Browze. . |

— Top Left Cel
Bow: I1
LColurnn: I-"—"-

— Optiohs
' Include Column Headers

Macro: I

ak I Cancel |

Using file output search extension options dialog box
The following items are in the File Output Options dialog box:

» Temporary Data File Name specifies the name of the output text data file.

This field is required.

» Command line specifies a command line string that is executed after the
data is written to the file. This field is optional.

» Include Column Header check box specifies if the column headers are
included in the data file. The default value is Enabled.

Column Delimiter specifies the delimiter between data fields. The default

value is Comma.
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— Temporary D ata File Hame

Iine.t:-tt Browse. .. |

— Optiohs

Command Line;

I"c:'\prnglam filegWwindowms MT W cceszoneswordpad' joe. bt

Include Colurnn Header: W

Coluran Delimiter: |<cnmma> - I
ak. I Cahicel |

Copying report data to another document

You can copy data in the form of numbers, images, or text from an Actuate
report and paste the data into another document. As with the standard
Windows copy-and-paste operation, the report data you copy is stored in the
Clipboard. You can then paste the data into any other document.

How to copy report data

1 Select text or images within a report. You can drag the mouse to enclose the
area of interest, or hold the Shift key down and use the left mouse button to
select multiple objects.

The following illustration shows a selected area in page 2 of DETAIL.ROI.
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1999 Q2 Eastern Region Sales Forecast @Mﬁfp Technolagy
Boston OffiCe (617) 555-2100
Castillo, Pamela. .. ¥2TAE
Brittan Design INC.. ... (617) 555-248
1 81 0 Closed A product line i godng Do prodaction next quarter.
Farecast Order: 47105
Meeded iForecast 41505 [ 42795
Category _Code  Descripfion Cluantity Price Extension
DSP - MDSFLD 32 x 16 Prograramable DSF, 3.3 volts 1722 §34000  $587.520
Diymarnic Ram éMRIﬁSD 161 x & Dynaraic Ram 1715 $33.00 $56,595
Dymamic Ram | MRL164 161 x 4 Dynamic Ram, 3.3 volts 1758 $53.00 393,174
Static Ram EMSDJIQD Al x 9 Static Ram 1734 $27.00 446,212
Static Ram EM53290 320 x 9 Static Farm 1713 $15000  $236,950
Static Fam MSLI280 321 x 8 Static Ram, 3.3 volts 1746 $21000  $366,680
Diymarnic Ram | MRO420 AWM x2D i Farm 1720 $9.00 $135,561
Totals L\§123 $1,423,278
Totals for Brittan Design Inc. 12123 $1,423278 =
[4] | _’|JJ

| 2 Choose the copy button on the Actuate toolbar.
3 Move to the destination document in an external application.

4 Use Edit0 Paste in the destination document to insert the copy into the
destination document.

The following illustration shows the report data pasted into a WordPad
document.
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1999 Q)2 Eastern Region Sales Forecast &P MultiChip Techn
Boston Office .. B17) 2
Castillo, Pamela. ...
Britan Desian Inc.. ... (617) 5
A new product line iz going into production nest qua
1 81 0 Closed
Forecast Order: 477195
Needed / Forecast: 4/15/95 = (O] x|
Category Code Des File Edit “iew Insert Format Help
DSP MDsPLO 32x Dcs(|| S| ] 4 [(@]o] B
Drynarmnic Ram MR1680 16N IEourier[W'estem] j I‘ID j Bl[lul@ll
Dynarmic Ram MEL1640 16N
. _g'"'-"'1'"""2"""'3"""'4'
Static Ramn LIS04%0 4 - - . . - -
SmicRam  Ms290 | IESHIS 32 ¢ Erosramanis por 3.3 vois
g MEL1640 16M x 4 D ic Ram, 3.3 wolt
il L Ll Sy MS0450 4M xxg stﬁﬁrglﬁamam Tore
Drynamic Eam WEO420  4nl| MeEszz0 32M = 9 Static Ram
MSL3280 32M x 2 Static Ram, 3.3 wvolts
MEO420 4M = 8 Dynamic Ram
M For Help, press F1 l_ éli
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Printing and distributing
a report from the desktop

This chapter contains the following topics:

Comparing viewing and printing

Printing reports from your desktop

Command line options for printing

Saving reports in HTML format

Printing reports in a Report Encyclopedia

Setting printer properties in the Report Encyclopedia
Running a report before printing

Distributing a report from your desktop

Distributing a report stored in the Report Encyclopedia
Linked and embedded objects in the report
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Comparing viewing and printing

A major feature of the Actuate reporting system is the live, interactive
presentation of online reports. Actuate reports can also be printed.

Printing reports from your desktop

To print an Actuate report, you use the standard Windows procedure to select
a printer and set printer properties. In addition, Actuate provides printing
options specific to Actuate reports.

How to print a report from your desktop
1 Open the report you want to print.

2 Choose File] Print from the browser menu or the report’s context menu, or
choose the Print button from the Actuate toolbar.

The Print dialog box appears. The options available from this dialog box let
you select the printer and report printing options such as page range and
number of copies.

FRa Tl sciect a different

— Printer printer from this
drop down list
Mame: WACTUATE \Manster Eroperties |
Status: Ready Choose
Tupe: HP Lazerlet 45i/45i M PS5 Properties to
Where:  3F machine room ™ Beverse Order change the
Commert: ™ Prirt to file printer’s settings
— Frint range — Copies Select the
Al Mumber of copies: |1 3: pages to print
and other
' Current options
@ I~ Collate P
" Pages I z 3
Enter page numbers and/or page ranges.
zeparated by commas.
For example: 1,5.8-10 ok I Cancel |

3 Select the desired printing options, the printer, the pages to print, the order
in which to print the pages, the number of copies to print.
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4 To specify a printer’s other properties, or to change the printer’s default
settings, choose Properties.

The Document Properties dialog box appears. The following illustration
shows the Page Setup tab of the dialog box for an HP LaserJet 45i MX
printer driver. Options and defaults are different for different printers.

= K3

| dvanced | Choose Advanced to

display other printer

Paper Size: | [=] Letter =] || options
Paper Source: | (2] Automatically Select |
Copy Count; |1 3: Copy
[1-999)
— Orientation

' Partrait ¢ | andscape " Flotated

r— Print on Both Sides [Duples Printing)

@ " MNone ' Short Side & |ong Side

ak. I Cahicel |

5 Set the options in this dialog box to specify paper related settings such as
paper size and duplex printing.

A printed report’s page orientation is determined by the layout of the
report when the report is designed.

6 To view and change other printer settings, choose the Advanced tab.

The following illustration shows the Advanced properties tab for a HP
LaserJet 45i MX printer. Options and defaults are slightly different for
different printers.
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|- JNACTUATE HgRsienDacument Praperties N2 X1l Use this dialog box

| to specify various

prlntlng optlons
ﬁa HF Laserlet 4517451 M PS5 Document Settings -
EDQ Paper/Dutput
----- @ Paper Size: <Latter:
----- Orientation: <Landscapes
----- [E] Paper Source; <Automatically Select:
----- Copy Count: <1 Copy
----- Frint on Both Sides [Duplex Frinting): <Long Side>
|:—]|1—|.j Graphic:
..... Resolution: <E00;:
..... Soaling: <100 %3

Page Setup

I% TrueType Font: <Substitute with Device Font: LI
— Change 'Paper Size' Setting
=) JIS BS =]
@ Leqgal
@ Leqgal [Transparency,/Glossy)
5] Leaal B1/2 114 in =

7 Set the desired printer properties, then choose OK.
8 When the Print dialog box reappears, choose OK to start printing.

How to preview a report before printing
1 Choose Filell Print Preview to preview the report before printing it.

Previewing gives you an opportunity to review and change the printing
options you selected.
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(=] 53

Mext Pagel Frew Pagel Two Pagel Zoom Jn | Zoomgutl Lloze |

1999 Q2 Eastern Region Sales MultiChip
Forecast Detail Technology
Total Sales Forecast: $65,800,538

Boston Office ... (6173 555-2100
B7 First Ave.

Boston, WM& 51003

Total Sales Forecast: F26,1586 995

Castillo, Pamela. . ... 2759
peastilo@@muttichip.com

Total Sales Forecast: 4,779 935

Maria Steweart ... (6171 995-2480

Brittan Design Inc.
5594 Pompton St.
Boston, MA 51003
Credit Rank: A

Purchasing Pattern: AL
Total Sales Forecast: 1,423,278
Paga 1 July 16, 1999
-
|Page 1 [ [ él

2 Use Next Page, Prev Page, Two Page, Zoom In, and Zoom Out to see
different pages and to see different levels of detail.

3 When you have finished previewing the report, choose Close to close the
preview window or Print to print the report.

Command line options for printing

You can print an Actuate report document from the command line using
Actuate desktop applications. With the Actuate LRX, you can use the
command line only to print a report from the command line. To view a report
with the Actuate LRX, open the report in your web browser. This is the
command line syntax for printing reports:

<desktop application> -p <file>.roi [-rox <filename>.rox] -rspn<printer>| -h]

The <desktop application> is the Actuate desktop application. You can use
these Actuate applications, End User Desktop, Viewer, LRX, Administrator
Desktop, Developer Workbench.
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The -p <filename>.roi parameter is required and specifies the name of the
report document. The .ROI extension is required.

The parameter -rox <filename>.rox is optional and is the name of the report
executable .ROX file used with the report document. Use this parameter if the
ROX name stored within the ROl is not sufficient to locate the ROX. If used,
the .ROX extension is required.

The parameter -rspn <printer> is required and specifies the printer name. Use
the UNC name for the printer. For example, \\myserver\printer3 is the
printer named printer3 on the machine myserver.

The parameter -h is optional and enables silent (hidden) mode. If you use the
-h option, the Actuate desktop application does not open a window and error
messages are displayed on the command line. The LRX always uses hidden
mode. If you do not use the -h option, the Actuate desktop application opens a
window and the startup splash screen appears.

For example, the following command uses the Actuate Viewer to print a report
that is in the c:\actuate\viewer\bin directory to a printer on the network:

viewer —p forecast.roi —rox forecast.rox —rspn \\actuate\printer3 -h

Saving reports in HTML format

To save an Actuate report document in HTML format, use a standard
Windows save dialog box to specify a location and name of the HTML file.
Actuate converts the report document to HTML format and attempts to
preserve Actuate report document formatting by using HTML tables and text
formatting.

How to save a report in HTML format
1 Open the report document (.ROI) you want to save.

2 From the report’s context menu, choose Save as HTML.

The New HTML File dialog box appears. Use the items in the dialog box to
navigate to a directory. Specify the file name in the File Name edit box and
choose Save to save the report in HTML format.
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Printing reports in a Report Encyclopedia

There are two times when you can send a report in a Report Encyclopedia to a
network printer:

=  When you create a report request, the Print tab in the Requester lets you
specify the network printer to which a completed report is sent. For
information about creating report requests, see “Creating report requests in
the Report Encyclopedia” in Chapter 4, “Running a report from the
desktop.”

= You can print any report at any time. To do so, choose Print Report from the
report’s context menu.

When you print a report from a UNIX report server to a UNIX printer, the
printout might appear different from the displayed report or the report
printed on a local Windows printer. This might be due to the UNIX printer
configuration or the report server printing configuration. Contact your report
server administrator if this occurs.

Setting printer properties in the Report
Encyclopedia

When you print a report in the Report Encyclopedia, the network printer gets
its printing options from three sources, in the following order:

1 The printer properties you set for the print job.
2 The printer properties you set as the default settings for a specific printer.
3 The printer’s system level properties, set by the administrator.

The following conceptual diagram illustrates how a printer determines what
printer properties to use for a print job.
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= Set by user
Properties setfor || yeg
the print job?

roperies setfor [ YeS— | Priter uses
prop these settings

the printer? =

Iz

System defaults

. = Set by administrator

Yes

As a user, you can:

= Set printer properties that are used only for the print request you are about
to send.

= Set default properties for a specified printer so that the properties are
retained for future use. If you have access to multiple network printers, you
can set and save print properties for each printer.

If you do not specify any printer properties, the printer uses the system level
defaults, which only the administrator can change. Some printer properties,
such as duplexing and color, are available only if the printer supports them.

Setting default properties for a printer

If you print reports on the server frequently, it is best if you set default printer
properties for each of the printers you use often. By doing so, you can print
reports without having to set properties for each print request, and you will
always get the same format. If your print requirements change, you can
modify the default settings easily. Or, if you need a different format for one
print request only, you can specify property settings that apply only to the
print request.

When you set the default printer properties, they are associated with your user
account. In other words, your printer settings apply only to your print
requests, and do not affect the settings for other users.

How to set default properties for a printer

1 Choose Printers from the left pane of the Navigator window.

A list of network printers appears in the right pane of the Navigator.
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2 Choose the printer whose properties you want to set.
3 Press the right mouse button and choose Properties from the context menu.

The User Print Properties dialog box appears with the General page open,
as the following illustration shows. This page displays read only
information, specified by the administrator, about the printer.

Uszer Print Properties X

General |F'aper I Dplionl

=i
]

——i manster

tanutacturer: IHP [~ Set Az Default — Check this option to set this

printer as the default

td odel: IHF' Lazerlet 4517451 M PaostSeript

Description: IEEIEI DPI; duplex; 2 paper traps

Location: IFlm 330

Ok | Cancel | Help |

4 If you want to set this network printer as the default, check the Set As
Default option.

Future print requests you submit will use the default printer unless you
specify a different one at that time.

5 Choose the Paper tab to set paper properties, such as size, paper tray, and
duplex mode.

The printer’s default values, set by the administrator, appear in gray. You
can accept or change the defaults. If the option headings are gray, that
means the option is unavailable. A printed report’s page orientation is
determined by the layout of the report when the report is designed.
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The following illustration shows the Paper page and describes the
properties.

Uzer Print Properties

Set the paper size.The
options available depend on
what the printer supports.
The default appears in gray

Specify the tray to use if
one contains special paper
you want to use

Page orientation is
determined by the report’s
layout

Specify if the printer prints
on one side or both sides of
the paper. Supported only
for printers on NT servers.
On UNIX servers, this option
is disabled, as shown

6 Choose the Option tab to set other properties, such as number of copies,
image size, and print resolution.

A printed report’s page orientation is determined by the layout of the
report when the report is designed.

Uszer Print Properties

Specify the number of
copies to print

Specify if the printer prints
one complete copy before
starting the next

Specify the percentage of
the original size at which to
print

Specify the print resolution

Specify black and white, or
color printing
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Setting properties for a specific print request

Set printer properties for a print request if your requirements are different
from the defaults you set previously for a specific printer, and if you do not
want to use the system level defaults established by the system administrator.

How to set properties for a specific print request
1 Select the report you want to print.

2 Press the right mouse button and choose Print Report from the context
menu that appears.

The Print Request dialog box appears.

- Option to print to a file
Print | rather than to a printer

Select a different printer
from this drop down list

— Printer

M ame:

Froperties. .. |

Manufacturer:  Acrobat
todel: Acrobat Distiller 2.0

Choose Properties to

display other print options

Drescription: you can set

Location:
— Pricrity

" High & Medium " Low —— Select the priority at which

- to send this print request
— Print Range

= Al Enter page numberz and/or page ranges separated by commasz.

For exarmple, 1.5,8-10 .
— Select the pages to print

' Range:

QK I Cancel | Help |

3 Select the network printer, priority, and print range.

The priority levels you can specify depend on what the administrator
assigned as the maximum priority you can set for requests. If, for example,
the administrator set your maximum request priority at medium, you can
print reports only at the medium and low priorities.

If you select Print to file, the file will be sent to the file you specify on the
report server’s local file system.
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4 Choose Properties to specify printing options.

The Request Print Options dialog box appears.

— Use this dialog box to

General Paper | Option | specify various printing
options
¥ Paper Size: ILetter j
W Paper Tray: IEassette j
€ futa
& Portrait

" Landscape

v Duples
1 Simple
E| 1 Horizontal
£ Yertizal

ok I Cancel | Help |

5 Set the desired properties. For information about each property, see “How
to set default properties for a printer,” earlier in this chapter.

Running a report before printing

If a report object executable ((ROX) file is available, you can generate a new
report to print. There are several reasons for rerunning a report just before
printing:

» Toinclude database updates made since the developer designed the report
and made it available to you.

» Toinclude database updates made since the last time you worked with the
report.

» To specify parameters to generate a report that are more useful for current
needs than the parameters of the original report design.
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Distributing a report from your desktop

There are two ways to distribute a report from your desktop to users
throughout an organization. You can:

= Send the report through e-mail or fax software.

« Copy the report to the Report Encyclopedia and inform the users of the
report’s location. You can use this method only if you and the recipients of
the report work in a distributed reporting environment, and have access to
the Report Encyclopedia.

To distribute a report, you provide the appropriate report files and Actuate
Viewer, if required. The Viewer is required if the recipients do not have any
Actuate desktop applications, such as the Developer Workbench or the End
User Desktop.

When a user opens a report for viewing or printing, Actuate runs the report
executable from which the report was generated. Therefore, when you
distribute a report to other users, you need to include the executable as well.
To simplify the distribution process, Actuate provides the option of bundling
the executable with the report so you need to send only one file.

How to distribute a report from your desktop using e-mail

1 Open the report document you want to distribute. You can use the
Developer Workbench, End User Desktop, or the Administrator Desktop to
open the report.

2 Choose File( Send.
You have the option to send just this file or all open reports.

3 Choose whether to send just the current report, or all open reports.
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Actuate displays a message prompting you to bundle the executable with
the report.

Actuate End User Dezktop

2)

_Yes | o | Conce

4 Choose Yes to start the bundling process.

The Choose Profile dialog box appears. This dialog box provides the option
of distributing a report through various services. The default choice is
Microsoft Exchange. You can, however, choose other mail services.
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5 Choose the service to distribute the report, then choose OK.

A mail dialog box appears, prompting you to enter your mail user name
and password.

6 Type the required information in the mail dialog box, then choose OK.
A mail window appears with the report as an attachment.
7 Address the mail message and send it.

The recipients will receive the report as a mail attachment.

How to distribute a report from your desktop using the Report
Encyclopedia

The instructions in this section assume you and the recipients have access to
the Report Encyclopedia.

1 Prepare the report for distribution by performing the following steps:

1 Open the report you want to distribute. You can use the Developer
Workbench, End User Desktop, or the Administrator Desktop to open
the report.
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2 Choose File(] Bundle Executable.
The New Report File with ROX dialog box appears.

New Report File with BOX 7 x|
Save in: I {3 Examples j | gl Ig 5
| condtnl (23 frace 5] partsexp 5] strdproz
-1 condtnl2 [CAFirstRpt (A request (23 strdpra
I crosstab (3 forecast [ Reuselue [ | SubPage
|11 database [C3 Multinpu [CARGuenNs [(Avatice
21 datawfim [ | MHatdRep [ | zhglinpu [CwiriteSOL
11 detail (£ pageno (23 strdprat
1] | 3|

File narme: I".mi Save |
Save as lvpe: IHepnrts [*.rai] j Cancel |

3 Type anew file name for the report with the bundled executable.

You must specify a new name. Actuate does not allow you to overwrite
the original report because it is open.

4 Select the folder in which to save the new report file.
5 Choose Save to save the new report file.

2 Log on to the Report Encyclopedia. For instructions about logging on to the
Report Encyclopedia, see “Connecting to the Report Encyclopedia” in
Chapter 2, “Working with the desktop Navigator.”

3 Copy the file from your local machine to the Report Encyclopedia. For
instructions about copying files to the Report Encyclopedia, see “Copying
files to the Report Encyclopedia” in Chapter 2, “Working with the desktop
Navigator.”

4  Inform the recipients of the report’s availability and location.

How to distribute Actuate Viewer

Actuate Viewer is a royalty free tool for viewing Actuate reports. You can
distribute copies of Actuate Viewer freely. Use one of the following methods to
distribute Actuate Viewer:

= Download the Viewer installation file from the Actuate web site
http:/ /www.actuate.com to a location all users have access to and let the
users download and install the Viewer.

= Allow users to download the Viewer installation file from the Actuate web
site.
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» Copy the Viewer installation files from the an Actuate CD-ROM to a
location all users have access to and let the users install the Viewer. If the
Actuate CD-ROM has the Viewer installation files, the files are located in
the \Viewer directory. For the viewer install to work, you must copy all the
files and maintain the directory structure in the \ Viewer directory

Also, users can install the Actuate LRX to view Actuate reports using a web
browser.

Distributing a report stored in the Report
Encyclopedia

Storing files in a Report Encyclopedia makes physical distribution of files
unnecessary. Users with access to the Report Encyclopedia can log on at any
time and find reports for which they have been granted appropriate file
privileges.

If you have been granted the privilege to run report executables (ROXs), you
can specify the users or groups to whom you want to distribute report
documents. You can also specify different file privileges for different users and
groups. You specify the distribution list and the file privileges as part of
issuing a report request. For instructions about issuing a report request, see
“Creating report requests in the Report Encyclopedia” in Chapter 4, “Running
a report from the desktop.”

Linked and embedded objects in the report

Bitmaps, spreadsheets, or other files might be used by report developers as
part of a report design. If these external objects are linked to the report, the
distributed report searches the path to find them. If it cannot find the path, the
linked object does not appear in the report.

If you see an X in your report, a necessary file might not have been included
when the report was distributed. Embedded objects, on the other hand, are
part of the report. If you are distributing a report you designed, it is best to
embed objects in the report design. The following illustration shows a report
that has lost a link to an external object.
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Glossary

access control list (ACL)

A list of security IDs for a page. If a security ID in the access control list
matches any user ID, the page is accessible to the owner of that user ID.
Related terms

privilege

security ID

active request

A request currently eligible for execution on a server. An active request begins
to run when a Factory process becomes available.

Related terms

Factory process

server application

ActiveX See Actuate Software Development Kit (SDK).
Actuate Administrator Desktop

An application distributed as part of the Actuate e.Reporting Server used to
manage user accounts, security, and report servers.

&

Related term
Actuate e.Reporting Server

Actuate Advanced e.Reporting Server

A set of cooperating processes that includes open server and page security
options. These processes employ the Actuate Administrator Desktop to
manage information and service requests from users. For example, an Actuate
Advanced e.Reporting Server provides security, scheduling, report generation
of Actuate and third party reports, printing, and notification. Use the Actuate
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Software Development Kit to extend the Actuate Advanced e.Reporting Server
functionality.

Related terms

Actuate Administrator Desktop

Actuate e.Reporting Server

Actuate Software Development Kit (SDK)

open server technology

page security

server application

server processes

Actuate Basic

A programming language that is syntax-compatible with Microsoft Visual
Basic 3.0. Actuate Basic consists of standard Basic functions and statements,
plus object-oriented language extensions. Report developers can write Actuate
Basic code to go beyond what can be accomplished with the Actuate
Developer Workbench interface.

Actuate Developer Workbench

An application used to build report designs and reusable components. Such
designs can be used to distribute structured content over the World Wide Web.

L

Related terms

Actuate e.Report Designer
component

e.report

World Wide Web (WWW or W3)

Actuate End User Desktop

An application used to access on-demand e.reports, to schedule running of
e.reports, to run, print, and view e.reports.

T

Related term
e.report

Actuate e.Report Designer

An application that complements the Developer Workbench and is used by
business users to design and distribute a variety of reports. Such designs can
be used to distribute structured content over the World Wide Web.
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Related terms

Actuate Developer Workbench
e.report

World Wide Web (WWW or W3)

Actuate e.Reporting Server

A set of cooperating processes that employ the Actuate Administrator
Desktop to manage information and service requests from users. For example,
an Actuate e.Reporting Server provides scheduling, report generation,
printing, and notification. Use the Actuate Software Development Kit to
extend the Actuate e.Reporting Server functionality.

Related terms

Actuate Administrator Desktop

Actuate Advanced e.Reporting Server

Actuate Software Development Kit (SDK)

server application

server processes

Actuate Live Report Extension (LRX)

An application used to find, view, and print e.reports accessed over the World
Wide Web. The Actuate LRX runs in Internet browsers such as Netscape and
Microsoft Internet Explorer. The LRX is different from the standard Actuate
Viewer in that it does not contain the Navigator.
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Live Report Extension (LRX) for Microsoft Internet Explorer
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Related terms

Actuate Viewer

e.report

Navigator

World Wide Web (WWW or W3)

Actuate ReportCast

A web server extension that enables users of the World Wide Web to locate and
access e.reports in a Report Encyclopedia on an Actuate e.Reporting Server.
ReportCast generates HTML pages based on templates. ReportCast
technology pushes reports to particular users.
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Internet

Client side Server side
Web Actuate
browser <—>f<—>| Webserver |\ ReportCast
Actuate Report e Qgtu;tt?n
LRX | di -Rep g
Encyclopedia Server

Related terms

Actuate e.Reporting Server

Actuate ReportCast technology
hypertext markup language (HTML)
push

Report Encyclopedia

web server

World Wide Web (WWW or W3)

Actuate ReportCast technology

Application technology that delivers structured content and live e.reports to
web browsers and other internet-connected applications.

£

Related terms
e.report
structured content
web browser

Actuate Software Development Kit (SDK)
Development tools that include:

1 Actuate ActiveX Controls embed Actuate reporting functionality into
custom applications.

2 Actuate Requester API accesses attributes and values of report parameters,
changes the values of report parameters, controls how and when an
e.report is generated, displays and prints reports, and configures report
print setup. Access the Requester API using Actuate Basic, Visual Basic, C,
or C++.
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3 Actuate search extension API supports developing search extensions to
transfer data to any third party productivity or analysis tool.

4 Actuate report server APl implements common Report Encyclopedia tasks,
integrates report server features into existing corporate applications,
automates routine or time-consuming tasks, and implements new feature
groupings for custom business processes. Access the report server API
using C++.

5 Actuate Report Server Security Extension supports the use of third party
security tools.

6 Actuate archive driver supports the use of third party archiving software
and hardware.

Related terms

application

e.report

parameter

Report Encyclopedia

Actuate Viewer

An application used in the client/server environment to find, view, and print
reports.

15

Related terms
e.report
client/server

ad hoc parameter

A parameter, associated with a database column, that passes an expression
that dynamically extends a query’s Where clause. An ad hoc parameter is an
optional value that restricts the number of rows returned from the database to
the e.report.
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Related terms
e.report
parameter
query

Administration process

|~ Ad hoc parameters

An Actuate e.Reporting Server process that validates users and user requests.
The server processes are Administration, Factory, Persistent Object, Print,
Request, and View.

Related terms

Actuate e.Reporting Server

password

server processes

user name

administrator

A user who manages a Report Encyclopedia and its e.Reporting Servers. The
administrator has grant privileges on all Encyclopedia items and can modify
report server properties.

Related terms

Actuate e.Reporting Server

grant privilege

Report Encyclopedia

role

role owner

server application

Administrator Desktop
See Actuate Administrator Desktop.
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Advanced e.Reporting Server

applet

application
asterisk (*)

auto-archive

base graph

See Actuate Advanced e.Reporting Server.

A small application program that performs a simple task. Applets are often
embedded objects such as a Java program that can be included in an HTML
page.

Related terms

application

hypertext markup language (HTML)

Java

object

A collection of code and visual elements that work together to perform a task.
1 A wildcard character used for searches and queries.

2 A multiplication symbol in expressions.
Related terms

search expression

wildcard

A file management capability that supports archiving and deletion of e.report
files based on the age of the file, a specific date, or the number of versions.
Related term

e.report

The part of a dual y-axis graph whose y-axis is on the left.
Related term

graph

Contrast with

overlay graph

Basic source (.BAS) file

A file that contains Actuate Basic source code. A Basic source file can be
created in two ways:

1 The user writes a Basic source file using any text editor and saves it to a
.BAS file.

2 The user compiles a report design (.ROD), which causes Actuate to
generate a Basic source (.BAS) file. The source file or files are then compiled
into an executable (.ROX) file.

Related terms

Actuate Basic

report object design (.ROD) file

report object executable (ROX) file

report object instance (.ROI) file
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browser

bursting
button

report object library (.ROL) file
report object value (ROV) file
report object web ((ROW) file
search definition (.ROS) file

A tool used to search for information such as design elements, e.reports, and
resources.

Related term

web browser

See report bursting.

An icon in a toolbar, tool palette, or dialog box that provides quick access to a
feature or function.

8t |

Related term
toolbar

calculated control

caption

cell

A data control that displays the result of an expression rather than stored data.
Actuate recalculates the result each time it generates the report.

Integer control with calculated valu

2 Myreport.rod - Design E ditor

or Advanced Analysts, Inc.|| 31234| [ $99,999,999]

Properties | Methodsl Variablesl Class I

[ TocAddCantents False | J

Als [ TocYalueExp GetText] ] L hd
4

[ YalueExp Sum(fitemnz. pricequote] * [items. guantity]] LI %

Defaultl Aol | Cloge ||_ Earameter,

The text on a label or in the title bar of a report window.
B =0 x|

An intersection of row and column in a crosstab or grid.
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channel

channel page

Column 1 Column 2 |Column 3

Row 1 Data Data
Row 2 Data Data Cell
Row 3 Data Data
Row 4 Data Data

Related terms
column
row

A set of pages, news headlines, and other information that a publisher
packages and transmits to subscribers.

Related terms

Actuate ReportCast technology

publish and subscribe

subscribe

Contrast with

unsubscribe

A HyperText Markup Language page that displays the contents of a specific
channel.

Related terms

Actuate ReportCast technology

channel

hypertext markup language (HTML)

page

channel subscription page

client/server

Clipboard

A page that displays the set of channels to which a user can subscribe and the
user’s subscription status.

Related terms

Actuate ReportCast technology

channel

channel page

subscribe

A relationship in which server software accepts requests from client software
and returns the results to the client. Typically, the client and server software are
located on different machines and communicate over a network.

A temporary storage area used by Windows that holds graphics or text to
transfer from one document to another.
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column

command

component
connection
context menu

A named field in a database table or query. For each row, the column has a
different value, called the column value. The term column refers to the
definition of the column, not to any particular value.

tems |

itemcode — Column for
description itemcode data
pricequate
quantity
categony
arderl D

Related terms
field

query

row

table

1 A user-initiated action request that takes the form of a name and
parameters that can be performed by an application.

2 In Actuate ReportCast, commands are part of the scripting language
included with the Actuate ReportCast. These commands are embedded in
the HTML comments of the Actuate ReportCast template file. The
command tells ReportCast how to generate a web page. Scripting language
commands use this format:

<l- - #Actuate <directive> [options] - ->
For example:

<!- - #Actuate list members (roles) - ->
Related terms
Actuate ReportCast
hypertext markup language (HTML)
parameter
template
web page

A building block used to construct a report design.

A communication link with a database or other data source.

A menu accessed using the right mouse button. The context menu contains
commonly used commands associated with a particular item such as a
component.

Related terms

command

component

192 Using e.Reports



copy

A technique that duplicates all currently selected data or objects and places
that material temporarily on the Clipboard.

Related terms

Clipboard

data

crosstab report

cue card

cut

data

data source

An e.report that displays data in spreadsheet format using fields specified as
rows and columns.

w Fachralogy Sales by Office and Salesrep
Dynamic Ram Sriic Ram Cantrallzrs Tadal
Bal=3  Unis Bal=3  Unis Bal=3  Unis Bal=3 Unis
Baoston
turpay, Diade | 545.1:.?' I,'DECII }m,lu' I,DIDI ml,un' I,D’!DI sm,snl :I,W:Il
Thodogracd, Alled I D B S T [EETT IR

N T T e

An online window that contains a step-by-step procedure to help accomplish
an unfamiliar task quickly. The title of each cue card begins “How to...” The
procedures are identical to those in the printed manual, so there is no need to
cross-check for additional or different information.

Related term

online help

A technique that removes all currently selected data or objects and places that
material temporarily on the Clipboard.

Related terms

Clipboard

Information stored in databases, spreadsheets, or documents that can be
displayed in an Actuate structured document or e.report. The information can
be text, numbers, or graphics.

Related terms

data source

e.report

structured content

A repository of data such as a structured document, a flat file, an object
database, a spreadsheet, a SQL database, or any other pool of information. An
Actuate e.report can include all these types of data.

Related terms

component

data

e.report

structured content
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database connection

See connection.

database management system (DBMS)

Software that helps you organize simultaneous access to shared data. Database
management programs store relationships among various data elements.
Related term

data

DBMS (database management system)

default

See database management system (DBMS).

A value that is automatically assigned by the application when the user does
not specify a value.

delete privilege

A privilege that provides the option to remove items from the Report
Encyclopedia. Other privileges include execute, grant, read, secure read,
visible, and write.

Related terms

execute privilege

grant privilege

privilege

read privilege

Report Encyclopedia

secure read privilege

visible privilege

write privilege

demand paging

dependency

A mechanism for dealing efficiently with large files. Instead of reading an
entire file into memory or sending an entire file over a network, pages are sent
as needed. This method of data transfer improves response time and optimizes
resource usage.

Related term

Virtual Report Distribution

A relationship between two items. For example, a dependency exists between
a specific report executable (ROX) and a report document (.ROI). That means
the report document does not run unless the report executable is present.
Related terms

report object instance (.ROI) file

report object executable ((ROX) file
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Developer Workbench
See Actuate Developer Workbench.
DHTML (dynamic hypertext markup language)
See dynamic hypertext markup language (DHTML).
directive See ReportCast directive.
DLL (dynamic-link library)
See dynamic-link library (DLL).
document object model (DOM)

A model that defines the structure of a document such as an HTML or XML
document. The document object model defines interfaces that dynamically
create, access, and manipulate the internal structure of the document.
Related terms

extensible markup language (XML)

hypertext markup language (HTML)

structured content

document type definition (DTD)

A set of markup tags and their interpretation that together define the structure
of a document.

Related terms
extensible markup language (XML)
structured content

domain name

A name that defines individual Internet computers. For example, Actuate
Corporation’s domain name is Actuate. The Web address is www.actuate.com.
Related term

Internet

drag-and-drop

A Windows technique that requires clicking the mouse button while the
pointer is over an object you wish to select and move. Hold the mouse button
down to drag the object over the destination. Release the mouse button to drop
the object at the destination. The operation that is performed by this action,
such as copy, move, subclass, or publish, depends on the component you select
and the place where you drop it.

Related term

publish and subscribe

driver program

An interface between the Actuate e.Reporting Server and a third-party
program.
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Related term
Actuate e.Reporting Server

DTD (document type definition)

See document type definition (DTD).

dual y-axis graph

A type of graph that has two independent y-axes.
Related terms

base graph

graph

overlay graph

dynamic hypertext markup language (DHTML)

An HTML extension that provides greater control over page layout elements.
DHTML provides interactivity in a web page without the necessity for
communication with a web server. The Document Object Model Group of the
W3C is developing DHTML standards.

Related terms

hypertext markup language (HTML)

World Wide Web Consortium (W3C)

dynamic-link library (DLL)

embed

Encyclopedia

A library of routines loaded and linked into applications at run time. Such
routines may provide such functions as data source Application Programming
Interfaces (APIs), specialized mathematical or statistical analysis, and audio or
video processing. These routines can be called from Actuate Basic.

Related term

Actuate Basic

To insert a copy of an OLE object from one application inside another. Once
embedded, the object has no association with the original source object.
Related terms

link

object

OLE (object linking and embedding)

See Report Encyclopedia.

End User Desktop

enterprise

See Actuate End User Desktop.

A large collection of networked computers running on multiple platforms.
Enterprise systems can include both mainframes and workstations integrated
into a single manageable environment. Software products include browsers,
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applications, applets, Web protocols, and multiple databases supporting a
warehouse of information.

Related terms

application

browser

enterprise reporting

enterprise reporting

e.report

e.reporting

The production of a high volume of simple and complex structured
documents that collect data from a variety of data sources. These e.reports are
deployed to a large number of geographically distributed users working in
both client/server and Internet environments.

Related terms

client/server

data

e.report

enterprise

Internet

structured content

A structured document that follows a set of rules to organize, summarize, and
present data from many records.
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Boston, MA& 51003
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Purchasing Pattern: &
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Related terms
structured content
XML report

A technology that draws data from multiple data sources such as spreadsheets
and databases and presents it as structured content for viewing in a web
browser.
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Related terms
data

data source
structured content
web browser

e.Reporting Server

See Actuate e.Reporting Server.

escape character(\)

executable file

A character provided to take care of cases where special characters are to be
taken literally rather than treated specially. This character is valid only in
Query by Example (QBE) expressions.

Related term

Query by Example (QBE)

A file that contains machine-readable instructions that, when run, perform one
or more tasks. Actuate report executables have .ROX filename extensions.
Related term

report object executable ((ROX) file

execute privilege

expiration

A privilege that provides the option to run items from the Report
Encyclopedia. Other privileges include delete, grant, read, secure read, visible,
and write.

Related terms

delete privilege

grant privilege

privilege

read privilege

Report Encyclopedia

secure read privilege

visible privilege

write privilege

An Actuate ReportCast channel property that specifies how long an e.report
and its headline appear as a selection.

Related terms

Actuate ReportCast technology

channel

e.report
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extensible markup language (XML)

Factory

A markup design language or a meta-language from which markup languages
can be derived. XML is a simplified form or subset of SGML developed
specifically for use on the World Wide Web. XML organizes data into a strictly
defined hierarchy that facilitates data exchange. XML is content-oriented
rather than format-oriented.

Related terms

data

standard generalized markup language (SGML)

World Wide Web (WWW or W3)

Contrast with

hypertext markup language (HTML)

An internal tool that generates an e.report for viewing. The Factory follows the
instructions in a report executable (.ROX) file to generate a report (.ROI).
Related terms

e.report

report object executable (ROX) file

report object instance (.ROI) file

view

Factory process

field

An Actuate e.Reporting Server process that generates a report instance file
(.ROI) from a report executable file(.ROX) and issues notification of the
completion of the e.report. The server processes are Administration, Factory,
Persistent Object, Print, Request, and View.

Related terms

e.report

notification

report object executable ((ROX) file

report object instance (.ROI) file

server processes

The smallest identifiable part of a table structure. A field is also called a
column.

tems |

iterncode
dezcription
pricequate
quantity
categony
arderl D

— Field in the Items table

Related term
column
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file dependency

A file property that means one file depends upon another file for its existence.
For example, the Actuate e.Reporting Server automatically creates a
dependency between a report document (.ROI file) and the report object
executable (.ROX file). Both files must be present to run and view an e.report.
Related terms

Actuate e.Reporting Server

e.report

report object instance (.ROI) file

report object executable (ROX) file

file types See Basic source (.BAS) file, report object design (.ROD) file, report object
executable (.ROX) file, report object instance (.ROI) file, report object library
(.ROL) file, report object value (ROV) file, report object web ((ROW) file,
search definition (.ROS) file.

font A family of characters of a given style. Fonts contain information specifying
typeface, weight, posture, and type size.

forms-capable browser

A browser that handles HyperText Markup Language (HTML) forms. HTML
tags enable interactive forms including fill-in text areas, option buttons, drop-
down list boxes, and check boxes.

Related terms

browser

hypertext markup language (HTML)

frame An HTML frame is an independently scrollable section of a window that
divides a web page into horizontal and vertical sections. Template files make
use of HTML frames and tables.
Related terms
Actuate ReportCast
ReportCast template file

grant privilege

A privilege that provides the option to extend privileges for a specific item in
the Report Encyclopedia to other users. The user who develops a particular
item and places it in the Report Encyclopedia and the administrator both have
grant privileges for that item. Other privileges include delete, execute, read,
secure read, visible, and write.

Related terms

delete privilege

execute privilege

privilege

read privilege

Report Encyclopedia
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graph

group

group owner

help

secure read privilege
visible privilege
write privilege

A component used to create or display information visually in an e.report.
Actuate provides a set of standard business graphs such as pie charts, bar
graphs, and scatter graphs. The relevant Actuate Foundation Class is
AcGraph.

Related terms

component

e.report

1 A set of data rows that have one or more column values in common. For
example, in a sales report, a group consists of all the orders placed by the
same customer.

2 A notification list. All users can use any notification list, but only the
administrator can modify or create a list.

Related terms

administrator

column

group owner

notification

A user who controls the membership of a group.
Related term

group
See online help.

horizontal scroll bar

HTML

A scroll bar at the bottom of the window used to move the screen view to the
left and right to access information formats wider than the existing document
screen settings permit.

GroupSection:Before

[=] # GroupSection:PageHeader - Frame

=
4 | _'l_él —— Horizontal scroll bar

Contrast with
vertical scroll bar

See hypertext markup language (HTML).
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HTTP
hyperlink

See HyperText Transfer Protocol (HTTP).

1 A programmed connection from one part of an e.report to another part of
the same or different e.report. Typically, hyperlinks let the user access
related information within the same report, in another report, or in another
application. A hyperlink is indicated by a change in the cursor shape to a
hand.

*:ﬂ'?

—

2 A jump to another location on the same or a different web page.
Related term
link

hypertext markup language (HTML)

A set of conventions that determine the format of a section of a document.
HTML is the markup language that tells a parser that the text is a certain
portion, for example, the title, heading, or body text, of a document on the
World Wide Web. The parser programs that access these documents are called
web browsers.

Related terms

web browser

World Wide Web (WWW or W3)

HyperText Markup Language Page

A page containing tags that a web browser interprets and displays. This page
can also be called a web page.

Related terms

Actuate ReportCast technology

page

web browser

HyperText Transfer Protocol (HTTP)

icon

An Internet standard that supports the exchange of information using the
World Wide Web. HTTP enables the embedding of hyperlinks from one part of
a web document to another part of the same document or a different
document.

Related terms
Internet
World Wide Web (WWW or W3)

An image representing a specific component, executable file, or task.

‘E‘Iﬁ Design Editor icon
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Internet

Related term
component
executable file

A system of linked networks that provides services such as remote login, file
transfer, electronic mail, and newsgroups. The Internet enables existing
computer networks to extend their reach and connectivity. The Actuate LRX
(Live Report Extension) and the Actuate ReportCast are tools that take
advantage of Internet capabilities to provide access to reports distributed over
the World Wide Web.

Related terms

Actuate Live Report Extension (LRX)

Actuate ReportCast

web server

World Wide Web (WWW or W3)

Internet Explorer

IP address

Java

link

See Microsoft Internet Explorer.

The unique 32-bit ID of a node on a TCP/IP network. At login, an Actuate
report server accepts an IP address.

A programming language designed for writing client/server and networked
applications, particularly for delivery on the World Wide Web. Java can be
used to write applets that animate web pages or to create interactive web sites.
Related terms

applet

application

client/server

World Wide Web (WWW or W3)

A connection between an OLE object and its object application.
Related terms

hyperlink

OLE (object linking and embedding)

Live Report Extension (LRX)

LRX
menu bar

See Actuate Live Report Extension (LRX).
See Actuate Live Report Extension (LRX).

A horizontal bar below the title bar that contains menu names.

lﬁfile Edit Wiew Beport Search Debug Window Help _|E|5||
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Microsoft Internet Explorer

A web browser that offers support for advanced web sites including those that
use animation, forms, and flashing text.

Related term

web browser

Navigation bar

Navigator

See table of contents.

A tool that provides access to the Actuate Report Encyclopedia available as
part of the Actuate e.Reporting Suite. Use the Navigator to read completed
reports, request reports, and schedule report requests. Access to items in the
Report Encyclopedia depends upon user privileges.

'_:'_-j;“Navigatul - paradige :administrator

E|--§ Encyclopedia MName Type Wersion | Size Created By | Date/Time... | Modified
EQ paradise B detail Ewecutabls 1 ZIWB  administr. Jul 12,199 administ
B forecast Executable 1 A7EKE  administr..  Jul12,199..  administr

Active

Completed
----- {# Scheduled
[ ale=

1| | 3

Related terms

Actuate e.Reporting Server
e.report

Report Encyclopedia

Netscape Navigator

notification

A web browser that offers support for advanced web sites including those that
use animation, forms, and flashing text.

Related term

web browser

1 A message sent by e-mail or presented by the Navigator in the Completed
folder advising that a requested report has been run and is available for
viewing. The message is a transient object.

2 A message from the e.Reporting Server software to the client software
regarding the completion of a request, failure of a request, or an error that
has occurred.

Related terms

Actuate e.Reporting Server

client/server

Navigator
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object
request

notification group

object

object aging

A set of users who are informed of a completed request and available e.report.
Related terms

e.report

request

One of many items that make up a finished e.report. For example, each image,
text control, and number in a report is an object.

Related term

e.report

See auto-archive.

OLE (object linking and embedding)

A Windows technology used to provide a document-centered rather than a
program-centered environment. OLE provides a framework within which
users can prepare and maintain compound documents.

Related term

OLE automation

OLE automation

online help

A Windows technique that enables a client application to control an OLE
server without direct input from the user. For use by the client, the OLE server
must provide a defined interface to its functions.

Related terms

client/server

OLE (object linking and embedding)

1 Information displayed on the computer screen to help the user understand
an application.

2 Inan Actuate report, an explanation associated with an object. The user
displays online help when viewing the e.report to find out more about a
particular object in the report. For example, a calculated control might have
associated online help that explains how the calculation was performed.

Related terms

application

calculated control

e.report

object
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open server driver

An interface between an Actuate e.Reporting Server and an external
application.

Related terms

Actuate e.Reporting Server

driver program

open server technology

A technology that enables Actuate e.Reporting Server to manage and run non-
Actuate reports.

Related term

Actuate e.Reporting Server

operations process

output format

overlay graph

page

page security

An e.Reporting Server process that executes a request to print or run an
e.report.

Related terms

Actuate e.Reporting Server

e.report

Factory process

Print process

request

A format to which Actuate reports can be exported. Output formats include
BrioQuery, comma-delimited text, CorVu, Microsoft Excel, PDF, and XML.
Related term

extensible markup language (XML)

The part of a dual y-axis graph whose y-axis is on the right.
Related term

graph

Contrast with

base graph

A collection of HTML information that displays in a web browser.
Related terms

hypertext markup language (HTML)

web browser

A technology that controls access to structured content available on the World
Wide Web. Access privileges are based on user name or role. Page security is a
capability of the Advanced e.Reporting Server only.
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parameter

password

paste

Related terms

access control list (ACL)

Actuate Advanced e.Reporting Server
role

structured content

World Wide Web (WWW or W3)

In an Actuate e.report, a variable containing a value. Parameters provide an
opportunity for the user to type a value as input to the execution of a report.
Parameters provide control over report data selection, processing, and
formatting.

[=) Customer Parameters

&l Credit Rank

& Customer Mame
—Ad hoc parameters

B Purchase Frequency

& Purchasze Yolume

[# Office Parameters

[# Qrder Parameters

—Required parameters
[#) Output Parameters

[#] Sales Rep Parameters

Defaultl ak. I Cancell Savehsl

Related terms
ad hoc parameter
e.report

An optional code that restricts user name access to the Report Encyclopedia.
Passwords can be up to 256 characters in length and can contain any ASCII
characters except control characters or spaces. Passwords are case-sensitive.
Passwords can use a mixture of case, alphabetical, and numerical characters to
increase security.

Related terms

Report Encyclopedia

user name

A technique that moves material temporarily located on the Clipboard into a
document.

Related term

Clipboard
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pattern matching

See search expression.

persistent object

An object created by a client or server process and permanently stored in a file.
Most objects, including data controls, graphical elements, pages, and sections,
are persistent. A report object instance (.ROI) file contains only persistent
objects.

Related terms

object

Persistent Object process

report object instance (.ROI) file

Persistent Object process

An Actuate e.Reporting Server process that manages an object that exists until
the report file is deleted. The server processes are Administration, Factory,
Persistent Object, Print, Request, and View.

Related terms

Actuate e.Reporting Server

persistent object

server processes

personal channel

A ReportCast channel page that displays the user’s completed requests folder.
Related terms

Actuate ReportCast technology

channel page

Requests folder

personal folder

plug-in

pop-up menu

A user’s working environment in the Report Encyclopedia.
Related term
Report Encyclopedia

A software program that extends the capabilities of an Internet browser. For
example, a plug-in gives you the ability to play audio samples or video
movies.

Related terms

browser

Internet

See context menu.
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Print process

An Actuate e.Reporting Server process that executes a request for a printed
copy of an e.report. The server processes are Administration, Factory,
Persistent Object, Print, Request, and View.

Related terms

Actuate e.Reporting Server

e.report

request

server processes

printer attributes

privilege

A list of properties that describes the fixed characteristics of a printer. These
properties can limit report design features.

Related term

e.report

A level of control over an item in the Report Encyclopedia. Privileges are
granted to users either directly or through roles. The privileges include the
ability to delete, execute, grant, read, secure read, visible, and write. The user
who develops a particular item and places it in the Report Encyclopedia and
the administrator both have all privileges for that item.

Related terms

delete privilege

execute privilege

grant privilege

read privilege

Report Encyclopedia

role

secure read privilege

visible privilege

write privilege

publish and subscribe

push

A method of communication between applications by which one application
subscribes to another. The second application publishes to the first application.
The publish operation occurs without a request from the first application.
Related terms

application

subscribe

A distribution mechanism that delivers information on preselected topics or
categories to a World Wide Web user. Notifications about newly generated
e.reports are automatically pushed to specific channels using Actuate’s
ReportCast technology

Related terms

Actuate ReportCast technology
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channel
e.report
World Wide Web (WWW or W3)

query A SQL SELECT statement that specifies which rows to retrieve from the
database.
Related terms
row
SQL SELECT statement

Query by Example (QBE)

A syntax for writing expressions that specify data to be retrieved from the
database. Actuate modifies a query by writing SQL code based on the QBE
expression.

Related term

data

guery data stream

A data stream that obtains data from a relational database using a SQL query.
Related terms
data

query
query parameter

See parameter.

range The distance between the start and end value of the x-axis in a time series
graph. The range is specified by the Range and RangeUnit properties.
Related terms
graph
tick interval
time series graph

read privilege

A privilege that provides the option to open, work with, and print an item in
the Report Encyclopedia. Other privileges include delete, execute, grant,
secure read, visible, and write.

Related terms

delete privilege

execute privilege

grant privilege

privilege

Report Encyclopedia

secure read privilege

visible privilege
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report

write privilege

See e.report

report bursting

ReportCast

A report design technique used to break a large report into several small
reports. Using this technique, the single report object executable (.ROX) file
generates multiple report object instance (.ROI) files.

Related terms

Report Object

report object executable (ROX) file

report object instance (.ROI) file

See Actuate ReportCast or Actuate ReportCast technology.

ReportCast directive

A request that triggers the use of a particular template. Directives include
requests to run an e.report, view a report, or subscribe to a ReportCast
channel. For example:

http://<webserver>/acweb/<reportserver>/<folder>/?sort=name

displays the contents of the specified folder sorted by owner name.
Related terms

Actuate ReportCast technology

channel

e.report

request

template

Uniform Resource Locator (URL)

ReportCast template file

A file used by Actuate ReportCast to control the appearance of generated web
pages. A set of default template files installs with Actuate ReportCast. Users
can also create their own templates. Actuate ReportCast locates HTML
template files by looking up the values of predefined variables in the
operating system environment. Actuate template files have the extension
ACHTML.

Related terms

Actuate ReportCast

hypertext markup language (HTML)

template

Report Encyclopedia

A shared repository for all information related to the reporting environment.
The Report Encyclopedia contains an administrative directory, a requests and
scheduling directory, and a report items directory. The administrative
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directory includes users, roles, and privileges. The report items directory
includes designs, executables, instances, parameters, files, and libraries.
Related term

Actuate e.Reporting Server

Report Object

A structured document called an e.report that is composed of persistent
objects that are active and intelligent.

Related term

e.report

report object design (.ROD) file

A file that contains a report design. A design file is created when the user
saves a report design.

Related terms

Basic source (.BAS) file

report object executable ((ROX) file

report object instance (.ROI) file

report object library (.ROL) file

report object value ((ROV) file

report object web (ROW) file

search definition (.ROS) file

report object executable (.ROX) file

A file that contains the instructions for generating and viewing a report object.
Related terms

Basic source (.BAS) file

e.report

report object design (.ROD) file

report object instance (.ROI) file

report object library (.ROL) file

report object value (ROV) file

report object web (ROW) file

search definition (.ROS) file

report object instance (.ROI) file

A file that contains the viewable report.
Related terms

Basic source (.BAS) file

e.report

Report Object

report object design (.ROD) file

report object executable ((ROX) file
report object library (.ROL) file
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report object value (ROV) file
report object web ((ROW) file
search definition (.ROS) file

report object library (.ROL) file

A file that contains published components. A library file is created using the
New dialog box in the Developer Workbench.
Related terms

Basic source (.BAS) file

component

e.report

report object design (.ROD) file

report object executable (ROX) file

report object instance (.ROI) file

report object value (ROV) file

report object web (ROW) file

search definition (.ROS) file

report object parameter (.ROP) file

A file that contains a list of report parameters used by an open server report.
Related term
open server technology

report object value (.ROV) file
A file that contains parameter values that the Factory uses to generate the
e.report. A parameter values file is automatically created when users run the
report.Related terms
Basic source (.BAS) file
e.report
Factory
parameter
report object design (.ROD) file
report object executable (ROX) file
report object instance (.ROI) file
report object library (.ROL) file
report object web (ROW) file
Requester
search definition (.ROS) file

report object web (.ROW) file

A structured storage file that contains bitmap, graphics, HTML information,
and other information needed for an e.report. Report object web files are
created by the e.Reporting Server and can be used only in the Report
Encyclopedia.
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Related terms

Actuate e.Reporting Server

Basic source (.BAS) file

e.report

hypertext markup language (HTML)
Report Encyclopedia

report object design (.ROD) file
report object executable ((ROX) file
report object instance (.ROI) file
report object library (.ROL) file
search definition (.ROS) file

report output

See output format.
ReportQuery

See search definition (.ROS) file and search extension.
ReportQuery extension

See search extension.
report server

See Actuate e.Reporting Server.
report server API

See Actuate Software Development Kit (SDK).
Report Server Security Extension (RSSE)

An Advanced e.Reporting Server capability that adds security IDs to a Report
Encyclopedia user’s access control list (ACL). The Report Server Security
Extension is only used with reports that contain page security.

Related terms

access control list (ACL)

Actuate Advanced e.Reporting Server

page security

Report Encyclopedia

security ID

request An instruction to generate an e.report. The status of a request can be active,
scheduled, or completed. A request requires sending an HTTP URL from the
web browser. These requests typically have a format such as:

http://<webserver>/acweb/<reportserver>/path?command
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A request for all reports for a particular individual would be:
http://<webserver>/acweb/<reportserver>/<folder>/?name

Related terms

e.report

HyperText Transfer Protocol (HTTP)
url request

web browser

Request process

An Actuate e.Reporting Server process that receives, prioritizes, and acts upon
incoming requests from clients. The server processes are Administration,
Factory, Persistent Object, Print, Request, and View.

Related terms

Actuate e.Reporting Server

request

server processes

Requester A mechanism in the client software used to provide or modify input
parameters. The Factory uses those parameters while generating e.reports. If
the client is connected to a report server, additional functions are available.
The Requester is then a tabbed dialog that includes parameters, values,
schedule, distribution, notification, and print tabs.

Related terms
e.report
Factory
notification
parameter

Requester API
See Actuate Software Development Kit (SDK).
request retry

A report server option that automatically resubmits a failed request.
Related term
request

Requests folder

A folder that includes active, scheduled, and completed requests for reports.
In the completed requests folder, you can see your own requests and any other
completed requests for which you are on the notification list. If you access a
Report Encyclopedia over the World Wide Web the completed Requests folder
appears as your personal channel in a web browser.

Related terms

channel

notification
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request
Report Encyclopedia
World Wide Web (WWW or W3)

role A name for a group of privilege levels. Privileges are granted by an
administrator who assigns roles.
Related terms
administrator
privilege

role owner A user who has full administration privileges for a role.
Related terms
administrator
role

row A record in a table.
Related term
table

run To request current data in a new instance of an e.report. A report executable
(ROX) is run to generate a new report.
Related terms
data
e.report
report object executable ((ROX) file
report object instance (.ROI) file

scheduled request

A request designated for execution at a specified time. Scheduled requests are
items in the Requests folder.

Related terms

request

Requests folder

server application

SDK (Software Development Kit)
See Actuate Software Development Kit (SDK).

search A mechanism that uses search criteria to find data in an e.report.
Related terms
data
e.report
search criteria

search criteria

A combination of objects to be used for searching and search expressions.
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Related terms
object

search

search expression

search definition (.ROS) file

A file that contains search criteria, data to display, extract options, and report
document structure information.
Related terms

Basic source (.BAS) file

data

e.report

report object design (.ROD) file
report object executable (ROX) file
report object instance (.ROI) file
report object library (.ROL) file
report object value (ROV) file
report object web (ROW) file
search criteria

search expression

The use of special characters to match patterns in the value fields in the search
dialog box. The special characters used in search expressions are the backslash
(\), the question mark (?), the pound sign (#), the asterisk (*), and the brackets
([ I)- Some nonprinting ASCII codes are represented by character pairs that
begin with the backslash (\a, \b, \t, \n, \f, and \r). The special characters and
examples of their use include the following.

Special

characters Definition

\ Escape next character (one- or two-byte character)
? Match any one character (one- or two-byte character)
# Match any ASCII numeric character [0-9]

* Match zero or any number of character(s)

\a Match one alarm (0x07)

\b Match one backspace (0x08)

\t Match one tab (0x09)

\n Match one new line (0x0a)

\f Match one form feed (0x0c)

\r Match one carriage return (0x0d)

AR Match one backslash (\)

[1 Match zero characters (ignored)
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Special
characters Definition

[characterlist] Match any one character inside the brackets

[a-z0-9] Match any lowercase or ASCII numeric character

[a-z-] Match any lowercase character or hyphen (-)

[Ma-z0-9] Match any character other than lowercase or ASCII
numeric

™ Match one caret (»)

[?]or \? Match one question mark (?)

[#] or \# Match one pound sign (#)

[*] or \* Match one asterisk (*)

[[1or \[ Match one open bracket ([)

[1] or \] Match one closed bracket (])

[N[-\T Match any ASCII character code between “[* and “]”

[\1-\377] Match any one-byte character excluding NUL (0x00)

[\x100-xffff] Match any two-byte character

Related term
wildcard

search extension

A dynamic-link library that provides an interface between Actuate client
applications and third party applications such as Microsoft Excel and
BrioQuery.

Related term

dynamic-link library (DLL)

search extension API

See Actuate Software Development Kit (SDK).

search indexing

section

A technique used to identify frequently searched fields to support faster
searching of selected data appropriate to a user’s privileges.

Related terms

data

privilege

search

A component that determines the logical structure of information in an
e.report.
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Related terms
component
e.report

secure read privilege

security ID

A privilege that provides the option to open, work with, print, but not
download an item in the Report Encyclopedia on the e.Reporting Server. The
Advanced e.Reporting Server secure read privilege enables page security on a
report object instance file. Other privileges include delete, execute, grant, read,
visible, and write.

Related terms

Actuate Advanced e.Reporting Server

Actuate e.Reporting Server

delete privilege

execute privilege

grant privilege

privilege

Report Encyclopedia

report object instance (.ROI) file

read privilege

visible privilege

write privilege

An identifier such as a user name, an assigned name, or a role that is specified
in a particular e.report by the report designer.

Related terms

access control list (ACL)

e.report

role

user name

server application

An application that furnishes data in response to a request from a client
application. A server is often located on a computer other than the client.
Related terms

Actuate e.Reporting Server

client/server

Server processes

A set of cooperating processes that constitute an Actuate e.Reporting Server.
The server processes are Administration, Factory, Persistent Object, Print,
Request, and View.

Related terms

Actuate e.Reporting Server

Administration process

Factory process
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Persistent Object process
Print process

Request process

View process

SGML (standard generalized markup language)

SmartSearch

See standard generalized markup language (SGML).

See search.

SQL SELECT statement

One statement in SQL (Structured Query Language), a language commonly
used for database applications. A SQL SELECT statement provides
instructions about which data to query for an e.report.

Related terms

e.report

query

standard generalized markup language (SGML)

A generic markup language that represents documents. SGML is an
international standard that describes the relationship between document
content and structure.

Related term

structured content

Contrast with

extensible markup language (XML)

structured content

subreport

subscribe

A formatted document that displays information from multiple data sources.
Related term
e.report

A report section placed inside another section. A report section placed inside
another report section is sometimes called a nested report.

Related terms

component

e.report

section

A process that allows users to receive notification that a particular report or
class of reports is available for viewing. To receive notifications of reports that
are viewable in a web browser, a user subscribes to a channel.

Related terms

Actuate ReportCast technology

channel
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table

e.report

publish and subscribe

web browser
Contrast with
unsubscribe

A named group of related data in rows and columns in a relational database.
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Related terms
column

data

row

table of contents

Tag

template

A hyperlinked outline of report contents.

Related terms
e.report
hyperlink

Representation of

tables

A code that identifies a part of a document so that a web browser can tell how

to display it.
Related term
web browser

A file that determines how generated HTML pages display in a web browser.
Template files can contain HTML tags and scripting language commands

which determine the format of the text, the text that should be displayed, and
variables that form part of your request.

Related terms

hypertext markup language (HTML)

page
web browser
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tick

tick interval

A mark that occurs at regular intervals along the x- or y-axis of a graph.
Related terms

graph

tick interval

1 For a detail graph, the distance between tick marks on the x-axis.

Graph of ABCD price over time

55

&

@D

2 45

o
A0 } } . } . } {
02:00  10:00  11:.00 & 1200 13:.00  14:00 1500 16:00

Tickinterval = 1
TickIntervalUnit = GraphHourUnit

Range =7
RangeUnit = GraphHourUnit

B — _—

For a summary graph, the type of category that is created.
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Saks Per Gy

FeM—

B Boskn

| I

Sales

B Priaieiphia

april 12989 [LETRE=2] Juie 1999

Tickinterval = 1
TickIntervalUnit = GraphMonthUnit

Range =3

’ ? RangeUnit = GraphMonthUnit "

The tick interval for the x-axis is specified by the TickInterval and
TickIntervalUnit properties.

2 The distance between tick marks on the y-axis or overlay axis. The tick
interval for the y-axis is specified by setting YLabelStyle to
GraphlntervalLabels and YTickInterval to the appropriate value. The tick
interval for the overlay axis is specified by setting YOverlayLabelStyle to
GraphlntervalLabels and YOverlayTickInterval to the appropriate value.
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Top Stocks vs NASDAG before 2 pm
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Trade for 2/8/100
YLabelStyle = GraphintervalLabels YOverlayLabelStyle = Graphlinterval Labels

YOverlayTickinterval = 25

YTickinterval = 10

Related terms
graph

overlay graph
range

time series graph

time series graph

toolbar

A type of graph in which the calculation of the x-axis labels is based upon the
Range, RangeUnit, RoundTo, TickInterval, and TickIntervalUnit properties.
Related terms

graph

range

tick interval

A bar containing various buttons that provides access to common tasks.
Different toolbars are available during different kinds of tasks.

] == A R = A A N A S R R ma

Main Toolbar

Transporter technology

See search extension
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Uniform Resource Locator (URL)

A character string that identifies the location and type of a piece of information
accessible over the World Wide Web. http:// is the familiar indicator that a
document is accessible over the World Wide Web. The characters following
http:// indicate the domain name of the computer where the information is
stored and the precise place within the directory structure where the
document is located.

Related terms

domain name

HyperText Transfer Protocol (HTTP)

World Wide Web (WWW or W3)

universal hyperlink

unsubscribe

URL
url request

user agent

user name

See hyperlink.

A process by which a user removes himself from a list of recipients of specified
e.reports or classes of e.reports. Actuate ReportCast technology enables
subscribe and unsubscribe capabilities.

Related terms

Actuate ReportCast technology

channel

e.report

publish and subscribe

Contrast with

subscribe

See Uniform Resource Locator (URL).

A Web address that contains directives for Actuate ReportCast.
Related terms

Actuate ReportCast

ReportCast directive

Uniform Resource Locator (URL)

Client software that interprets information provided in a particular format,
then presents the information in a format easily accessible by the user. User
agents include web, text-only, and graphical browsers, audio and Braille
browsers, search robots, and proxies.

A name that identifies a user of the Report Encyclopedia. The administrator
uses the Administrator Desktop to create user names. A user name can be up
to 256 characters in length and contain any ASCII characters except control
characters. User names can include spaces. User names are not case-sensitive,
but names are displayed as typed by the administrator.

Related terms

administrator
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password
Report Encyclopedia

vertical scroll bar

view

Viewer
View process

A scroll bar at the right side of the window used to move the screen view up
and down to access information formats longer than the initial document
screen settings permit.

GroupSection:Befare
[=] # GroupSection:PageHeader - Frame

—— Vertical scroll bar

4 | L
Contrast with
horizontal scroll bar

To look at, search, use the table of contents, and follow hyperlinks in an online
report or e.report.

Related terms

Actuate Viewer

e.report

report object instance (.ROI) file

View process

See Actuate Viewer.

An Actuate e.Reporting Server process that converts Actuate report
documents to DHTML, PDF, or XML format. The server processes are
Administration, Factory, Persistent Object, Print, Request, and View.
Related terms

Actuate e.Reporting Server

dynamic hypertext markup language (DHTML)

server processes

extensible markup language (XML)

Virtual Report Distribution

A mechanism for supplying reporting information over a network with
reduced storage and network bandwidth requirements. Virtual Report
Distribution stores a single copy of an e.report in a central location, and sends
only the pages users want to view. The mechanism is also called demand
paging. The mechanism is virtual because users are not required to have a
local copy of the report, yet they have efficient access to the report.
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Related term
e.report
demand paging

visible privilege

volume

Web
Web Agent
web browser

webcast
web page

A privilege that provides the option to view items in the Report Encyclopedia.
Other privileges include delete, execute, grant, read, secure read, and write.
Related terms

delete privilege

execute privilege

grant privilege

privilege

read privilege

secure read privilege

Report Encyclopedia

write privilege

1 A collection of Encyclopedia items managed by an Actuate e.Reporting
Server. Administrators use a volume to group parts of a large Encyclopedia
in convenient and manageable clusters.

2 The name of the machine on which the Actuate e.Reporting Server is
running.

Related terms

administrator

Actuate e.Reporting Server

Report Encyclopedia

See World Wide Web (WWW or W3).
See Actuate ReportCast.

An application that runs on a computer connected to the Internet and provides
access to information distributed on the World Wide Web. An HTML report
displays in a web browser.

Related terms

browser

hypertext markup language (HTML)

Internet

World Wide Web (WWW or W3)

See Actuate ReportCast technology.
See HyperText Markup Language Page.
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web server

wildcard

A program that accepts requests for information based on the HyperText
Transfer Protocol (HTTP). The server processes the request and sends the
document to the web browser for display.

Related terms

HyperText Transfer Protocol (HTTP)

web browser

A character used in a search or conditional expression that matches one or
more literal characters. Actuate wildcards include the following.

Wildcard Definition

? Match any one character (one- or two-byte character)
# Match any ASCII numeric character [0-9]

* Match zero or any number of character(s)

Related term

search expression

World Wide Web Consortium (W3C)

An international, but unofficial standards body that provides
recommendations regarding Web standards. The World Wide Consortium
publishes several levels of documents including notes, working drafts,
proposed recommendations, and recommendations about Web applications
related to topics such as HTML and XML.

Related terms

extensible markup language (XML)

hypertext markup language (HTML)

Internet

World Wide Web (WWW or W3)

World Wide Web (WWW or W3)

An information system accessed through the Internet. The information
available is heavily cross-referenced and linked so you access information
primarily by clicking hyperlinks that take you to other documents. The Web
uses the HyperText Transfer Protocol (HTTP) that specifies how an application
locates and acquires documents stored on other computers also attached to the
Internet.

Related terms

hyperlink

Internet

HyperText Transfer Protocol (HTTP)

link
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write privilege

A privilege that provides the option to place an item in the Report
Encyclopedia. Other privileges include delete, execute, grant, read, secure
read, and visible.

Related terms

delete privilege

execute privilege

grant privilege

privilege

read privilege

Report Encyclopedia

secure read privilege

visible privilege

WWWwW See World Wide Web (WWW or W3).
XML converter

A tool that changes data in one XML format to another XML format.
Related terms

data

extensible markup language (XML)

XML (extensible markup language)

See extensible markup language (XML)
XML data format

A data format produced by Actuate Developer Workbench.
Related terms

Actuate Developer Workbench

data

extensible markup language (XML)

XML data stream

Output generated by an XML converter.
Related term
extensible markup language (XML)

XML display format

An Actuate report format that encapsulates XML data and XML display
formats.

Related term
data
XML display format
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XML report  An e.report dynamically generated from an Actuate report object instance
(.ROI).
Related terms
e.report
extensible markup language (XML)
report object instance (.ROI) file
structured content
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Symbols

! operator 140
# (pound sign)
finding 144
wildcard 140, 141
* (asterisk)
finding 144
wildcard 140, 141
, operator 140
< operator 139
<= operator 139
= operator 139
> operator 139
>= operator 139
? (question mark)
finding 144
wildcard 140
[ ] (brackets)
finding 144
search operator 143
\ (backslash)
finding 145
search operator 144
A (caret), finding 143
— (hyphen)
finding 143
search operator 139

A

Access Control List (ACL) 19
access restrictions 14, 18, 19, 48

accessing data 92, 101
accessing folders

Report Encyclopedia 48
web environments 6, 10
accessing online help xii

report specific 88

accessing report volumes 38, 41
accessing reports 6, 7, 19

specific versions 13

accessing report-specific contents 80, 82

Index

Active folder 120, 122—123
overview 49
removing requests 123
active request
deleting 123
displaying properties for 123
managing 120
viewing 122
Active Requests folder 9
ActiveX controls x
Actuate Basic 92
editing source code 13
syntax conventions xvii
Actuate End User Desktop See End User
Desktop
Actuate LRX ix, 3436, 167
Actuate Navigator See Navigator
Actuate product summary viii
Actuate Viewer See Viewer
ad hoc parameters 101-103
Add Selection button (Search) 130, 134, 137
adding reports to Encyclopedia 51, 56
Administrator Desktop 11, 12
Adobe .PDF formats 26
Adobe Acrobat reader 26
Advanced e.Reporting Server ix
Advanced page (Document Properties) 165
aging rules 112—114
alarm character, finding 145
Allrole 18
alphabetically after operator 139
alphabetically before operator 139
alphanumeric searches 128, 133, 139
finding exact patterns 140, 142, 143
viewing results 146
analysis tools (third-party) x
And search operations 134
anonymous users 8
application programming interfaces x
applications 2
See also client/server applications
adding developer comments 88
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applications (continued)
copying to external 160—162
export options for 152, 154
exporting to external 151, 152, 155
linking to external 83
OLE object links in 83—84
running external from Actuate
environment 84
archive driver 67
archive rules
overriding 65, 67, 69
setting 66, 67, 69
viewing 67
archive tool 112
archiving 65—69
arguments See parameters
ASCII characters
finding 140, 143, 144
non-printing 145
ASCII codes 145
ASCII files
export delimiters 152, 154, 159
export options for 152, 154
exporting to 151, 154
saving DHTML pages to 29
search extension options for 159
assigning access restrictions 18
assigning names to reports 100
assigning privileges 57—62
from templates 61
to Encyclopedia items 14
to groups 59, 60
assigning roles 18
assigning values to parameters 99, 100, 101
with conditions 102
asterisk (*)
finding 144
wildcard 140, 141
attachments 40, 177
Auto Archive (Requester) 112
Auto Archive page (server properties) 66, 68,
69
auto archiving 65—69
auto-archive settings 65
automating reporting tasks x
autoversioning 115
applying 104

overview 13
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backslash (\)

finding 145

search operator 144
backslash escape sequences 145
backspace character, finding 145
balloon help 26, 89
.BAS files See source files
Basic See Actuate Basic
bitmaps 179
brackets ([ ])

finding 144

search operator 143
Brio

setting PATH environment variable for 156
BrioQuery documents 155
browsers See web browsers
Bundle Executable command 178
Bundle Rox in Roi parameter 95
bundling report executables 92, 175, 176, 178
bundling report files 92
buttons, hyperlinks and 78

C

Cancel Request button 21
caret ("), finding 143
carriage return character, finding 145
Cascade command 86
case-sensitive searches 143
changing
default printers 173
headlines 33
notification preferences 117
OLE objects 84
personal folders 40
printer properties 165, 170
report generation parameters 99
report requests 121, 124
request retry defaults 111
user properties 39
viewing modes 62
Channel Administration page 4
Channel Contents page 4
channels ix, 30—34
features 30
overview 3
sending notification messages 20



channels (continued)
setting notification headlines 32
subscribing to 33
viewing contents 33
viewing list of 33
viewing notification messages 20
Channels folder 10
Channels link 31
character codes, finding 144
character strings See strings
characters, reserved 144
checkpoints (defined) 95
Choose Profile dialog box 176
choosing
report objects 160
searchable objects 129, 134
chronological report sets 115
Clear All command 148
Clipboard
copying to 160
exporting to 151, 154
pasting from 161
Close command 95
code 13
collapsing
contents page 81
Navigator items 42
color printing 172
column headings (export files) 152, 154, 159
comma-delimited data 29
command-line options 167
comments 88
comparison operators 139
comparisons 139
Completed folder 49, 120, 123—126
as personal channel 31
creating requests from 125
removing requests 126
setting number of items allowed 124
viewing items in 125
viewing reports from 118
completed requests
deleting 126
displaying properties for 125
limiting number of 124
managing 120
notification options for 40, 116—117

printing information about 126
retrying 125
viewing 123, 124
viewing status 119
component libraries 13
conditional expressions
multiobject searches 134
report generation 102, 110
conditional query statements 102
configuring Encyclopedia for open server
reports 53, 54
connections
failing 36
Report Encyclopedia 38—39
troubleshooting problems with 39
web environments 7
contents page 79—83
accessing for folders on Web 10
displaying 80
expanding/collapsing items 81
context menus 89—90
for completed requests 124
for scheduled requests 120
context-sensitive help xii, 26, 89
Copy command 161
copying
data 160—162
files 51-52
objects 18
reports 56
to local machines 52
CorVu

setting PATH environment variable for 158

setting search extensions options for 157
CorVu TAB file 157
crash recovery 36
creating

HTML reports 93, 168

new folders 50

print requests 117, 125

report generation requests 97

roles 59
creating report-specific online help xv
criteria See parameters
Crystal report extensions 13, 53
Crystal reports 53
custom search extensions 151
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D

daily report generation 107
data 83

accessing 92

copying 160—162

exporting 150—160

saving options 149

finding specific values 139—146

retrieving 101

searching for 127, 128, 132, 139, 149

specifying in search criteria 146—148
data sources 92, 151
database servers 2

copying files 51, 52

crash recovery 36

setting properties for 62, 64, 66
databases 83

accessing 92, 101
default examples directories 72
default parameters page 99
default print settings 170

changing 173
default priority levels 120, 122
default privileges 57
default values 99, 100

overriding Encyclopedia 111, 112
default viewing mode 23, 63
default viewing preference 40
definitions 181
Delete Active Request command 123
Delete command 48
Delete Completed Request command 126
Delete Entry command 137, 148
delete privilege 17, 47
Delete Scheduled Request command 121
deleting

active requests 123

completed requests 126

dependent files 55

folders 47

objects from search criteria 135, 137, 148

report files 65

scheduled requests 121
delimiters See export delimiters
dependencies 5557

file types described 56

setting file 56
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Dependency page (report properties) 56
deselecting searchable objects 134
design files 12

DETAIL.ROI 73

accessing online help 88

displaying contents page 79

executing multiobject searches 134, 136
executing single object searches 129, 132
opening 72

developer comments 88
Developer Workbench viii, 11, 12, 13
DHTML mode 23

enabling 23

DHTML reports 22

assigning read access to 18
creating 26

moving through 26

saving specific pages 29
searching 27—30

viewing 23, 25

displaying

active request 122
auto-archive rules 67
completed requests 123, 124
executable files 94, 97
expiration dates 67
local reports in web browsers 36
matching values 132, 138
multiple report windows 86—87
online documentation xii
printer defaults 171
report contents page 79, 80
report generation status 11, 21, 95
report status in Requests subfolders 119,
120, 122, 123
reports 72, 125
reports during report generation 95
reports for open server 75
reports from channel notifications 20, 30
reports from Completed folder 118
reports in DHTML formats 23, 25
reports in Encyclopedia 74
with Navigator 42, 43
reports in HTML formats 93
reports in native formats 23, 75
reports on HTML pages 74
reports with Acrobat reader 26
reports with web browsers 6, 7, 19, 22, 34



displaying (continued)

scheduled requests 120

scheduling information 109

search definitions 150

search results 146

specific report pages 76, 77, 79

specific report sections 82, 84

web channels 33
distributed applications 2

displaying multiple views 86

distributing reports 175—180

printing reports 164—167

running reports 93—96

sharing reports 4

stopping report execution 95

viewing reports 74, 75

viewing request status 119
distributing reports 92, 114—115, 175—180

through e-mail accounts 175

to Encyclopedia 177, 179

to remote systems 92

with Actuate Viewer 175, 178

with linked or embedded objects 179
Distribution page (Requester) 112, 114
document files

assigning access restrictions to 18, 19

bundling with executable files 92

copying 56

described 11

generating for HTML pages 93, 168

HTML reports 12

setting dependencies 55, 56
Document Properties dialog box 165
documentation x

online xii

syntax conventions xvii

typographical conventions xvi
downloading Actuate Viewer 178
downloading Encyclopedia items 18
dropping ReportCast channel subscriptions

33

duplex mode 172
dynamic HTML See DHTML documents

E

e.Report Designer viii
e.Reporting Server ix

creating access restrictions for 18, 19
features 4
overview 2, 53
running open server reports 93
e.Reporting Suite vii
product summary viii
Edit Parameters button 99
editing
component libraries 13
OLE objects 84
report designs 12
report generation parameters 99
report requests 121, 124
source code 13
e-mail, distributing reports via 175
e-mail notification option 40, 117
e-mail services 176
embedding OLE objects 83, 179
Encyclopedia See Report Encyclopedia
End User Desktop viii, 11, 12
viewing request status 119
equality 139
escape characters 145
exact matches
exporting 153
with pattern operators 143
with wildcards 140—142
example report files 72
opening 72
examples
exporting data 151, 153
multiobject searches 134, 136
printing from Actuate LRX 168
single object searches 129, 132
examples default directories 72
Excel spreadsheets 158
executable files 92
assigning access restrictions to 18
bundling with distributed reports 175,
176, 178
bundling with document files 92
described 12
distributing 175
multiple parameter files and 104
opening 94
rerunning with same values 103
running from Encyclopedia 96, 105

Index
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executable files (continued) opening window for 94

running in web environments 19, 20 tracking report progress 95
running on your desktop 95 Factory checkpoints 95
scheduling run times 105—111 failed requests 111, 124
setting dependencies 55, 56 failure recovery 36
viewing available 94, 97 faxing reports 175
execute privilege 17 File Output Options dialog box 159
executing external applications 84 files 51
executing multiple object searches 133—139 See also specific type
executing reports 174 access restrictions for 18, 19, 48
at specified times 105—111 accessing in web environments 6, 7, 19
at unscheduled times 120 accessing specific versions 13
for open server 93, 97, 98, 112 aging rules for 112—114
from Encyclopedia 9697, 111, 116, 125 archiving 65—69
setting parameters 99—103 autoversioning feature for 13
on your desktop 93—96 bundling for distribution 92, 175, 176, 178
overview 91, 92 copying 51-52
terminating execution 95 creating DHTML document 26
turning off Viewer display 95 creating HTML document 93, 168
version control 13 deleting 47, 65
viewing status 11, 21, 49, 119—-126 getting information about 46
web environments 1922 importing open server 53
executing single object searches 129 limiting number in Encyclopedia 113
expanding moving among folders 52
contents page 81 not finding 14
Navigator items 42 opening report 72—74
expiration dates 67, 112 overriding report generation output 100
Export command 152, 154 preparing for distribution 175, 177, 179
export delimiters 152, 154, 159 printing to 117, 173
export options 152, 154 rights and privileges 14, 57—62
saving 149 saving different versions 104, 115
exporting data 150—160 setting dependencies 5557
examples for 151, 153 sorting 43
output options 155, 157, 158, 159 types described 11-13, 51
partial sets 153 viewing expiration dates 67
external applications Find command 130
exporting options for 152, 154 finding
exporting to 151, 152, 155 data 127, 128, 132, 139, 149
linking to Actuate reports 83 non-printing ASCII characters 145
running 84 searchable objects 128
writing to 160—162 specific ASCII characters 140, 143, 144
folders 4851, 120
F accessing contents page for 10

accessing in web environments 6, 10
creating 50
deleting 47
Encyclopedia types described 11, 48

F1 key xii
Factory
generating report pages 94, 95, 96
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folders (continued)
getting information about 46
not finding 14
resorting items 43
rights and privileges 14, 57—62
setting archive rules for 67
temporary 103
unavailable in Viewer 120, 122
viewing 42

FORECAST.ROI 78

form feed character, finding 145

G

General page
print properties 171
server properties 65
user properties 40

generating report files 92
checking progress 119—126
creating requests for 97—105
for open server 93, 97, 98, 112
for web pages 26, 93, 168
HTML formats 93, 168
on your desktop 93—96
overriding output file 100
saving parameters for 103—105

setting completion notifications 116—117

setting parameters for 99—103
setting priorities 111, 120, 122
setting run time criteria 101, 102
setting schedules for 93, 105—111
viewing reports in-progress 95, 96
with same values 103
generating reports 20
creating requests for 20
getting request status 11, 21
submitting requests for 21
Glossary 181
Go To button (Results page) 133
Go To command 76
Go To Page button 76
grant privilege 17
granting rights and privileges 57—62
graphics
as links 83
distributing with reports 179

graphics files 12

greater than operator 139
group privileges 59, 60
groups 116

H

—h option 168
Headline parameter 32
headlines 20, 32
changing 33
help xii—xvi
balloon 26, 89
creating report-specific xv, 26, 88—89
usage overview xiii
help icons 89
Help menu xii
help topics xiii
hidden mode (printing) 168
home folder 9, 11, 48
hotspots 77
HTML document files
assigning access restrictions to 18
creating 93, 168
described 12
viewing 74
HTML formats 168
hyperlink buttons 78
hyperlinks 77—79
hyphen (-)
finding 143
search operator 139

|
images
distributing with reports 179
selecting 160
importing open server files 53
incrementing version names 115
INDEX.HTML 93
inspecting object properties 46
installing online documentation xii
integers, finding See numeric searches
Internet architecture 3
item folders 11

Index
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L

large reports 75
less than operator 139
libraries 13
library files 13
linking OLE objects 83—84, 179
links
as hotspots 77
in OLE applications 83—84
initial Encyclopedia web page 9, 10
to report documents 19, 34
List of Channels page 3
Live Report Extension See LRX
local reports 36, 52
opening 72
locating
data 127, 128, 132, 139, 149
non-printing ASCII characters 145
searchable objects 128
specific ASCII characters 140, 143, 144
Log in Failed message 39
logging into Report Encyclopedia
with Navigator 38, 41
logging into web environments 7, 8
logical search operations 134
Login dialog box 7, 38
login passwords 40
lowercase characters 143
LRX (Live Report Extension) ix, 34—36, 167
LRX mode 23
enabling 23

M

mail services 176
maintaining embedded objects 84
Manuals directory xii
matching exact patterns
with pattern operators 143
with wildcards 140—142
menu bar (subscribed channels) 34
menus 8990
for completed requests 124
for scheduled requests 120
Microsoft Exchange 176
modifying See changing
moving files 52
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moving through reports 75-83
from generated search results 132
in web environments 6
with DHTML formats 26
multiobject searches 133—139
displaying results 138, 146
selecting objects for 134
multiple objects, selecting 160
multiple views 41, 86—87
My Profile link 23

N

native formats 23
viewing reports in 75
Navigator
connecting to Report Encyclopedia 38, 41
displaying information for items 46
displaying items 42, 43
managing Encyclopedia items 14
overview 37, 41, 42
removing items 47
searching for items 44—45
sorting files 43
starting 38
viewing requests 120, 122, 123
Navigator button 38
Navigator window 39
opening multiple 41
resizing 41
networks
downloading files 52
getting list of available printers 170
opening report files 72
printing from 49, 117, 169
setting default printers 171, 173
New Encyclopedia Item menu 51
New Folder command 50
New HTML File dialog box 168
new line character, finding 145
New Report File with ROX dialog box 178
New Report Item command 51
New Request command 98, 125
New Window command 86
Next button (Results page) 133
non-printing ASCII characters 145
Not operator 140



notification groups 116
notification messages
sending 20, 40
setting headlines for 20, 32
viewing 20
notification options 116—117
Notification page (Requester) 116
Notification page (user properties) 40
notification preferences 117
notification types 116
number of copies 172
number sign (#)
finding 144
wildcard 140, 141
numeric searches 128, 133, 139
finding exact patterns 140

O

Object Linking and Embedding See OLE
objects
adding to search criteria 147, 148
copying 18
deselecting searchable 134
finding searchable 128
linked vs. embedded 83
removing from search criteria 135, 137, 148
selecting report 160
selecting searchable 129, 134
setting aging rules for 112—114
OLE applications 83—84
linked vs. embedded objects 83
OLE automation 84
OLE objects
distributing with reports 179
one-byte character, finding 145
online documentation xii
syntax conventions xvii
typographical conventions xvi
online help xii—xvi
creating report-specific xv, 26, 88—89
usage overview xiii
online reports vii, 2
Open command 74, 94
Open dialog box 72
open server ix
archiving items 66
file types described 13

importing report files 53
overview 53
running reports 93, 97, 98, 112
viewing reports 75
open server drivers 53
opening
executable files 94
multiple Navigator windows 41
report files 72—74
report files in Encyclopedia 74
search definition files 150
operators 139, 143
Option page (User Print) 172
optional parameters 99
Options dialog box 155
Or operator 140
orientation
page layouts 165
print 172
output 99
Output File Name parameter 100
output options 155, 157, 158, 159
overriding archive rules 65, 67, 69
overriding Encyclopedia defaults 111, 112
overwriting parameter values files 104

P

—p option 168
page number dialogs 76
page orientation 165, 172
page ranges 164, 173
page security
setting 18, 25
page-level security
overview 19
paging commands and buttons 75, 96, 167
paging through reports 75, 167
in Viewer 96
Paper page (User Print) 171, 172
paper size 171, 172
paper trays 171, 172
parameter values files
described 12
overwriting 104
running in web environments 20
saving parameters to 103, 104
setting dependencies 56
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parameters
See also specific type
overview 99
saving 12
saving for report generation 103—105
setting conditions for 102
setting for report generation 99—103
types described 99, 100, 101
viewing 121
Parameters page (Requester) 99
passwords 40
Paste command 161
pasting data 160
pattern matching
with pattern operators 143
with wildcards 140—142
pattern operators 143
PDF files xii
PDF formats 26
periodic report generation 108
personal channels 9, 11, 31-32
selecting notification items in 20
Personal folder 9
personal folders 11
changing 40
popup menus See context menus
pound sign (#)
finding 144
wildcard 140, 141
preferences 117
previewing reports 166
Previous button (Results page) 133
Print command 164
Print dialog box 164
print jobs 169
Print page (Requester) 117, 169
Print Preview command 166
Print Report command 169
Print Request dialog box 173
print requests 117
prioritizing 173
print resolution 172
printed documentation x
syntax conventions xvii
typographical conventions xvi
printers 164
changing defaults 173
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changing properties for 165, 170
displaying defaults 171
selecting 173
setting defaults 170
setting properties 169—174
for specific requests 173
specifying network 171, 173
specifying on your desktop 165
viewing network 49
Printers folder 11, 49, 170
printing 117
compared to viewing 164
from Actuate LRX 167
from networks 49
from Report Encyclopedia 169—174
from the command line 167—168
from your desktop 164—167
page ranges 164, 173
to files 117, 173
printing options 117
defaults 170
setting 164, 172, 174
unavailable 171
prioritizing requests
for print 173
for report generation 111, 120, 122
priority levels 120, 122
privilege templates 57, 61—62
changing 40
privileges 57—62
assigning from templates 61
assigning to Encyclopedia items 14
assigning to groups 59, 60
creating roles 59
default 57
types described 14
Privileges page
file properties 60
user properties 40
product summary viii
programming interfaces x
properties
changing for scheduled requests 121
changing printer 165, 170
changing user 39
displaying for active requests 123
displaying for completed requests 125



properties (continued)
displaying for scheduled requests 121
inspecting 46
setting printer 169—174
setting server 62, 64, 66
Properties command 46, 165
Properties dialog boxes 46
providing report-specific online help xv
push technology 30

Q

queries

setting run time criteria 101, 102
question mark (?)

finding 144

wildcard 140

R

range operator 139
read privilege 16
recovering deleted requests 121, 123, 126
recovery 36
related pages 77
remote systems 92
removing splits from windows 74
report design files See design files
report document structure information 149
saving 149
report documents See document files
Report Encyclopedia
accessing items 48, 51
for specific versions 13
in web environments 6, 7, 19
with Navigator 38, 41, 42
adding access restrictions 18, 19, 48
adding reports 51, 56
archiving items 65—69, 112
assigning privileges 14, 57—62
autoversioning 13
configuring for open server reports 53, 54
connecting to 38—39
troubleshooting problems with 39
copying items 52
creating folders 50

creating report requests 97—105
deleting items 47, 65
distributing reports to 114—115, 177, 179
downloading items 18
getting information for items 46—47
getting lists of users and groups 116
initial web page for 8, 9
inspecting item properties 46
limiting number of items in 113
maintaining chronological report sets 115
maintaining different report versions 104
moving reports 52
opening report files 74
overriding defaults 111, 112
overview 4—6, 11, 48, 51
printing reports 169—174
rearranging items in folders 43
request retry settings 64—65
running reports 9697, 111, 116, 125
on your desktop vs. 93
setting parameters 99—103
searching 44—45
setting viewing modes 62—64
system failures and 36
viewing HTML reports 74
viewing items 74
from web browsers 30, 34
with Navigator 42, 43
viewing open server reports 75
viewing request status 11, 21, 49, 119—126
Report Encyclopedia Login dialog box 7, 38
report executables See executable files
report extensions 13, 53
report files 51
See also specific type
access restrictions for 18, 19, 48
accessing in web environments 6, 7, 19
accessing specific versions 13
aging rules for 112—114
archiving 65—69
autoversioning feature for 13
bundling for distribution 92, 175, 176, 178
copying 51-52
creating DHTML documents 26
creating HTML documents 93, 168
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report files (continued)
deleting 47, 65
getting information about 46
importing open server 53
limiting number in Encyclopedia 113
moving among folders 52
not finding 14
opening 72—74
preparing for distribution 175, 177, 179
rights and privileges 14, 57—62
saving different versions 104, 115
setting dependencies 5557
types described 11-13, 51
viewing expiration dates 67
report generation requests
creating 20, 97—105
expiring 112
failing 111
prioritizing 111, 120, 122
retrying 103, 125
saving parameters 103—105
scheduling 93, 105—111
setting parameters 99—103
submitting 21
tracking progress 95
valid ranges 20
viewing scheduling information 109
viewing status 11, 21, 95
report object searches See search definition
files; search extensions
report parameters See parameters
report server
assigning privileges 58
managing requests 120
setting file dependencies 56
report server API x
report server notifications 117
ReportCast channels ix, 30—34
features 30
overview 3
sending notification messages 20
setting notification headlines 32
subscribing to 33
viewing contents 33
viewing list of 33
viewing notification messages 20
ReportCast technology 3, 22
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reporting solutions vii
ReportQuery extension 149
See also search definition files; search
extensions
reports vii
creating online help for xv
displaying multiple views 86—87
distributing 92, 114—115, 175—180
distributing to remote users 92
locating specific values 139—146
moving through 7583
overview 2
previewing 166
printing from Actuate LRX 167
printing from Encyclopedia 169—174
printing from your desktop 164—167
printing options 117, 164, 170
reading third-party 53
running at unscheduled times 120
saving in DHTML formats 26, 29
saving in HTML formats 168
scheduling 93, 105—111
searching 127, 149
updating 92
viewing 72, 125
viewing during report generation 95
viewing from channel notifications 20, 30
viewing from Completed folder 118
viewing in DHTML formats 23, 25
viewing in Encyclopedia 74
viewing in HTML formats 93
viewing in native formats 23, 75
viewing specific sections 76, 77, 79, 84
viewing third-party 75
viewing with web browsers 6, 7, 19, 22, 34
zooming range 84
report-specific online help 88
Request Print Options dialog box 174
Request Report page (report executables) 20
request retry settings 64—65
Request Status button 21
Requester API x
Requester dialog box
distributing reports 114
entering headlines 32
entering report generation parameters 99,
101



Requester dialog box (continued)

opening 98

overriding output file 100

overriding request retry defaults 111

printing reports 117

running reports from 94

saving report parameters 103

scheduling report generation requests 105,
110

setting auto-archive rules 112

setting notification options 116—117

starting open server requests from 98

viewing report parameters in 99, 100, 101

Requester web page 32
requests 97, 120

changing properties for 121

creating completed 125

creating for report generation 20, 97—105

expiring 112

failing 111, 124

notification options for completed 116—117

overriding retry defaults 111

printing information about 121, 123, 126

prioritizing print 173

prioritizing report generation 111, 120, 122

removing from folders 121, 123, 126

retrying 103, 125

saving parameters for report generation
103—105

scheduling for report generation 93, 105—
111

setting parameters for report generation
99—-103

setting print options 117

submitting for report generation 21

tracking report generation progress 95

valid ranges 20

viewing active 122

viewing report generation status 11, 21, 95

viewing scheduling information 109

viewing status 21, 49, 119—-126

Requests folder 119

checking subfolders 120—126
overview 11, 49

required parameters 100

reserved characters, finding 144
resizing Navigator window 41
resizing search results columns 138
Results page (Search) 132, 146
moving to specific matches 132—133
selecting specific data 148
results sets 151
creating 151, 153
retrieving data 101
Retry completed request command 125
retry settings 64—65
retrying completed requests 125
.ROD files See design files
ROl files See document files
.ROL files See libraries
roles 59
assigning to all users 18
defining lists of 19
.ROS files See search definition files
ROV files See parameter values files
.ROW files See HTML document files
.ROX files See executable files
-rox option 168
RPT files 53
RPW files 53
—rspn option 168
rubberband selection 134
Run command 94
running external applications 84
running multiple object searches 133—139
running reports 174
at specified times 105—111
at unscheduled times 120
for open server 93, 97, 98, 112
from Encyclopedia 9697, 111, 116, 125
setting parameters 99—103
on your desktop 93—96
overview 91, 92
terminating execution 95
turning off Viewer display 95
version control 13
viewing status 11, 21, 49, 119—126
web environments 1922
running search definition files 150
running single object searches 129

Index

243



S

same as operator 139
sample report files 72
opening 72
Save as HTML command 168
saving
export options 149
report designs 12
report parameters 12, 103—105
report versions 104, 115
reports in DHTML formats 26, 29
reports in HTML formats 168
search criteria 149
scaling range
documents 84
printed reports 172
Schedule page (Requester) 105, 111
Scheduled folder 120—122
overview 49
removing requests 121
Scheduled Request Retry settings 111
scheduled requests 120—122
deleting 121
Scheduled Requests folder 9
scheduling reports 105—111
overview 93, 120
setting priorities 111, 120, 122
Seagate Crystal reports 53
Search button 130, 131
search criteria
See also search definitions; search
expressions
applying 44
deleting objects 135, 137, 148
multiobject searches 133, 134, 135, 137
saving 149
single object searches 130
specifying data for 146—148
search cursor 128
search definition files 149—150
opening 150
overview 12
search definitions 149
selecting 150
Search dialog box 45, 147
adding multiple objects 134
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deleting objects 137, 148
displaying results 131, 132, 146
exporting from 152, 153
opening 130
opening search definition files 150
saving search definitions 149
text string limit 146
Search Encyclopedia button 44
Search Export Options dialog box 152, 154
search expressions 139—146
adding pattern operators 143
adding wildcards 140—142
ASCII codes in 145
reserved characters in 144
search extension API x
search extensions 150, 151—160
setting options for 155—160
search operators 139—140, 143
Search page (Search dialog) 131
adding wildcard characters 139
SEARCH.TXT 153, 155
searchable fields 27
searchable objects
deleting 135, 137, 148
deselecting 134
finding 128
selecting 129, 134
searches
resulting in no matches 134
searches (help topics) xiv
searching reports 127, 149
basic techniques 128
DHTML formats 2730
displaying results 132, 138
finding searchable objects 128
for non-printing characters 145
for reserved characters 144
getting specific values 139—146
in Report Encyclopedia 44—45
running multiobject searches 133—139
running single object searches 129—132
selecting searchable objects 129, 134
with pattern operators 143
secure read privilege 15, 18
security 48
setting page 18, 25
setting page-level 19



security rules 19
Select page (Search dialog) 147
selecting
report objects 160
searchable objects 129, 134
selection criteria See search criteria
selection formulas See parameters
Send command 175
sending notification messages 20, 40
sending reports as attachments 40, 177
sending reports via e-mail 175
server applications 2
displaying multiple views 86
distributing reports 175—180
moving through reports on Web 6
moving through reports with DHTML
formats 26
printing reports 164—167
recovering from system failures 36
running reports 93—96
sharing reports 4
stopping report execution 95
viewing reports 74, 75
server connections See connections
Server Properties dialog box 62, 64, 66
servers ix, 2
copying files 51, 52
crash recovery 36
setting properties for 62, 64, 66
services 30
silent mode (printing) 168
single object searches 129
displaying results 132, 146
Software Development Kit x
sorting files 43
source code 13, 92
source files 13
special characters 144
.SPF files 53
split box 73
splitting views 73
spreadsheets 83, 151
distributing with reports 179
setting search extensions options for 158
SQL statements
setting run time criteria 101, 102
.SOR files 53

Sqribe files 55
SQRIBE report extensions 13
Sqribe report extensions 53
SQRIBE SQR reports 53
.SQT files 53
square brackets ([ ])
finding 144
search operator 143
Srchdef directory 149, 150
starting
Navigator 38
report generation 94
Viewer 95
status information
viewing in Requests subfolders 119, 120,
122,123
viewing report generation 11, 21, 95
stopping report execution 95
storing parameters 12
strings
case-sensitive searches 143
finding specific patterns 140, 142, 143
search results limit 146
searching for 129, 133, 139
viewing search results 132, 146
with non-printing characters 145
with reserved characters 144
with special characters 144
structure information 149
saving 149
subfolders 6
Submit Request dialog 21
submitting report requests 21
subscribing to ReportCast channels 33
Subscription page 4
suspending Viewer 95
syntax conventions (documentation) xvii
system failures 36

T

tab character, finding 145

tab-delimited data 29

Table of Contents 79—83
displaying 80
expanding/collapsing items 81

Table of Contents command 80

templates 61
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temporary folders 103
temporary parameter values file 103
terminating report execution 95
testing for equality 139
text, selecting 160
text files
export delimiters 152, 154, 159
export options for 152, 154
exporting to 151, 154
saving DHTML pages to 29
search extension options for 159
text strings See strings
third-party analysis tools x
third-party vendors 53
running reports from 93
viewing reports from 75
Tile command 87
TOC icon 80
tracking report generation progress 95
Transporter technology 151
See also search extensions
turning off Viewer display 95
two-byte character, finding 145
typographical conventions xvi
syntax xvii

U

UNIX platforms
printing from 169

unsubscribing 33

updating reports 92

uppercase characters 143

URLs 7

User Preferences page 24

User Print Properties dialog box 171

user property settings 39

users
accessing personal folders for 11
assigning privileges 14
assigning privileges from templates 61
assigning privileges to groups of 59
changing notification preferences 117
defining lists of 19
getting lists of 116
logging on as anonymous 8
logging onto Report Encyclopedia 7, 8
setting up printers for 170, 171
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Vv

version control 115
applying 104
overview 13
View menu 43, 75
View processes 22
View Report command 118, 125
Viewer viii
distributing with reports 175, 178
downloading 178
running reports with 92
starting 95
suspending display during report
generation 95
unavailable folders in 120, 122
viewing reports in-progress 95, 96
viewing request status 119
viewing
active request 122
auto-archive rules 67
completed requests 123, 124
executable files 94, 97
expiration dates 67
local reports in web browsers 36
matching values 132, 138
multiple report windows 86—87
online documentation xii
printer defaults 171
report contents page 79, 80
report generation status 11, 21, 95
report status in Requests subfolders 119,
120, 122, 123
reports 72, 125
reports during report generation 95
reports for open server 75
reports from channel notifications 20, 30
reports from Completed folder 118
reports in DHTML formats 23, 25
reports in Encyclopedia 74
with Navigator 42, 43
reports in HTML formats 93
reports in native formats 23, 75
reports on HTML pages 74
reports with Acrobat reader 26
reports with web browsers 6, 7, 19, 22, 34
scheduled requests 120
scheduling information 109



viewing (continued)
search definitions 150
search results 146
specific report pages 76, 77, 79
specific report sections 82, 84
web channels 33

viewing modes 23
setting 62—65

viewing preferences 40

views
displaying multiple 86—87
splitting 73

visible privilege 14

volumes (defined) 5

w

web applications
creating HTML reports for 93
moving through reports on Web 6
moving through reports with DHTML
formats 26
web browsers ix, 2
overview 22, 34

web environments
accessing Encyclopedia folders 10
accessing report files 6, 7, 19
connecting to 7
generating reports 19—22
overview 1, 3
sending reports as attachments 40, 177
setting viewing modes 23
subscribing /unsubscribing to ReportCast
channels 33
viewing reports 6, 7, 19, 22, 34
web pages 3
overview 8—10
webcasting 30
weekly report generation 108
wildcards 139, 140—142
Window menu 86
windows, splitting 73
Windows platforms 83
write privilege 16

Z

zooming 84
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